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N E W S   R E L E A S E 

   
For immediate publication  

HCL Technologies achieves Leader Status in META 
Group s evaluat ion of Offshore Outsourcing   

New Delhi, October 7, 2004 

 

HCL Technologies, a leading global IT solutions provider 
in I nformat ion Technology, I T infrast ructure services and Business Process Outsourcing, 
today announced that it has been ranked as a market leader in META Group s 
METAspectrumSM report for Offshore Outsourcing. META Group is a leading provider of 
information technology (IT) research, advisory services and strategic consulting.  

The new METAspect rum evaluat ion provides an object ive assessment of companies 
providing Offshore Outsourcing.  

HCL Technologies has been posit ioned in the leader segment of the METAspect rum 
analysis and recognized for it s st rength in vision and st rategy (messaging & posit ioning, 
global resources, port folio opt im izat ion, vert ical messages) , technology partnerships, 
posit ive brand value, business drivers (value-management , value added services) , 
indust ry focus and vert ical depth, breadth and depth of services (development / 
maintenance, package applicat ions, business consult ing, monitor ing/ management ,  call 
center and BPO operat ions) , port folio assessment , execut ion (process maturity, quality 
methodology, customer focus and customer referencabilit y) , agilit y ( responsiveness and 
customization), training and turnover of personnel and perceived stability of financials.   

Comment ing on the laudable rat ings obtained by HCL Technologies, S. Raman, President 
and Chief Operat ing Officer, HCL Technologies, said, I t is our endeavor to improve our 
services and processes through constant innovat ion targeted at enhancing the result ing 
value, to our customers. I am ext remely pleased that META Group in its independent 
ratings has affirmed our leadership posit ion on many of the key parameters it v iews as 
key to customer success.   

We developed METAspect rum to enable I T professionals to quickly evaluate vendors 
based on their abilit y to deliver on the presence and performance criter ia that mat ter 
most in a given market , said, Dean Davison, Vice President and Service Director, META 
Group. Success in offshore outsourcing is increasingly determ ined by business pract ices. 
Through 2005/ 06, market leaders will further extend global offerings/capabilities, 
package services into product ized components and converge with mainst ream 
outsourcing markets.   

About METAspectrum  

META Group s METAspect rum SM m ethodology provides a fram ework for evaluat ing or select ing an 
appropriate I T vendor or product , sim plifies the decision process, and enables m ore effect ive 
technology investm ents. META Group s research efforts, which adhere to the com pany s 
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com m itm ent to object iv ity, are conducted independent ly, based on indust ry best -practice 
methodologies and subject to the highest levels of review by META Group s research com m unity. 
To learn more about METAspectrum, visit metagroup.com/metaspectrum or call 800-945- META.  

About HCL Technologies  

HCL Technologies is one of I ndia s leading global I T services com panies, providing software- led I T 
solut ions, BPO and infrast ructure m anagem ent services. Founded in 1991, HCL Technologies 
focuses on technology and R&D outsourcing, working with clients in areas at the core of their 
business. The com pany leverages an extensive offshore infrast ructure and its global network of 26 
offices in 14 count r ies to deliver solut ions across select vert icals including Banking, I nsurance, 
Retail, Aerospace, Autom ot ives, Sem i-conductors, Pet rochem icals and Life Sciences. As of 30th 
June 2004, HCL Technologies along with its subsidiar ies had 16,358 em ployees. For m ore 
information, please visit www.hcltech.com.  

Forward Looking Statements  

Certain statements in this release are forward- looking statements, which involve a number of risks, 
and uncertaint ies that could cause actual results to differ m aterially from those in such forward-
looking statem ents. The r isks and uncertaint ies relat ing to these statem ents include, but are not 
lim ited to, r isks and uncertaint ies regarding fluctuat ions in earnings, our abilit y to m anage growth, 
intense com pet it ion in I T services including those factors which m ay affect our cost advantage, 
wage increases in I ndia, our abilit y to at t ract and retain highly skilled professionals, t im e and cost 
overruns on fixed-price, fixed- t im e fram e cont racts, client concent rat ion, rest r ict ions on 
im m igrat ion, our abilit y to m anage our internat ional operat ions, reduced dem and for technology in 
our key focus areas, disrupt ions in telecom m unicat ion networks, our abilit y to successfully 
com plete and integrate potent ial acquisit ions, liabilit y for dam ages on our service cont racts, the 
success of the com panies/ ent it ies in which we have m ade st rategic investm ents, withdrawal of 
governmental fiscal incent ives, polit ical instabilit y, legal rest r ict ions on raising capital or acquir ing 
com panies outside I ndia, and unauthorized use of our intellectual property and general econom ic 
condit ions affect ing our indust ry. The com pany does not undertake to update any forward- looking 
statement that may be made from time to time by or on behalf of the company.  

METAspectrumSM m arket evaluat ions and results are the sole property of META Group, I nc. 
Perm ission to use the results requires pr ior writ ten approval from META Group and should not be 
deemed an endorsement of any company or product. Copyright © 2004 META Group, Inc. All rights 
reserved.  
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