
 
 

HCL Technologies Positioned in the Leaders Quadrant  in North 
America Offshore Application Services 

 
Evaluation Based on Completeness of Vision and Ability to Execute 

 
 
Sunnyvale, CA – November 24, 2008:   HCL Technologies Ltd., India’s leading global IT services 

provider, today announced that leading industry analyst firm Gartner, Inc., positioned HCL in the 

Leaders Quadrant of its 2008 Magic Quadrant for North American Offshore Application Services” 

report, which analyzes the market for application services delivered in a global delivery model (GDM).  

 

<<COMMENT: Per Section 1 of the Gartner Copyright and Quote Policy, we don’t permit the use of 

company-specific quotes/excerpts to avoid any appearance of an endorsement by Gartner.>> 

 

"We believe this is a significant recognition that reflects HCL’s dedication to helping global enterprises 

transform their businesses through a value-centric approach, said Shami Khorana, President, HCL 

America. “With successful delivery of many comprehensive integrated IT projects that combine 

services we have pioneered such as s Remote Infrastructure Management with deep domain 

expertise in focused micro-verticals, we believe no other provider offers similar breadth and depth of 

services.” 

 

The Gartner report considers leaders to be “performing well, have a clear vision of market direction 

and are actively building competencies to sustain their leadership positions."  

 

Shami Khorana continued, “Given this evaluation, and the operational as well as transformational 

efficiencies and critical cost-savings that HCL IT delivers, we will continue to bring differentiated 

offerings to the industry that will further enhance our market position.” 

 

 
About the Magic Quadrant  

 

The Magic Quadrant for Offshore Applications Service is copyrighted 2008 by Gartner, Inc. and is 

reused with permission. The Magic Quadrant is a graphical representation of a marketplace at and for 

a specific time period. It depicts Gartner's analysis of how certain vendors measure against criteria for 

that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service 

depicted in the Magic Quadrant, and does not advise technology users to select only those vendors 

placed in the "Leaders" quadrant. The Magic Quadrant is intended solely as a research tool, and is 

not meant to be a specific guide to action. Gartner disclaims all warranties, express or implied, with 

respect to this research, including any warranties of merchantability or fitness for a particular purpose. 

 

1Gartner Research "Magic Quadrant for North American Offshore Application Services " by Helen 

Huntley 

 

Allie Young, Partha Iyengar, Ian Marriott, Gianluca Tramacere, Arup Roy – November 2008 
 

 



 
About HCL Technologies   
HCL Technologies is a leading global IT services company, working with clients in the areas that impact and redefine the core 
of their businesses. Since its inception into the global landscape after its IPO in 1999, HCL focuses on ‘transformational 
outsourcing’, underlined by innovation and value creation, and offers integrated portfolio of services including software-led IT 
solutions, remote infrastructure management, engineering and R&D services and BPO. HCL leverages its extensive global 
offshore infrastructure and network of offices in 19 countries to provide holistic, multi-service delivery in key industry verticals 
including Financial Services, Manufacturing, Aerospace & Defense, Telecom, Retail & CPG, Life Sciences & Healthcare, Media 
& Entertainment, Travel, Transportation & Logistics, Automotive, Government and Energies & Utilities. HCL takes pride in its 
philosophy of ‘Employee First’ which empowers our 52,714 transformers to create a real value for the customers. HCL 
Technologies, along with its subsidiaries, had consolidated revenues of US$ 2.0 billion (Rs. 8300 crores), as on 30th 
September 2008. For more information, please visit www.hcl.in 
 
 
About HCL Enterprise   
 
HCL is a $5 billion leading Global Technology and IT Enterprise that comprises two companies listed in India – HCL 
Technologies & HCL Infosystems. The 3-decade-old Enterprise, founded in 1976, is one of India's original IT garage start-ups. 
Its range of offerings spans Product Engineering, Custom & Package Applications, BPO, IT Infrastructure Services, IT 
Hardware, Systems Integration, and distribution of ICT products. The HCL team comprises over 56,000 professionals of diverse 
nationalities, who operate from 19 countries including 360 points of presence in India. HCL has global partnerships with several 
leading Fortune 1000 firms, including leading IT and Technology firms. For more information, please visit www.hcl.in  
 
 
Forward-looking Statements   
 
Certain statements in this release are forward-looking statements, which involve a number of risks, uncertainties, assumptions 
and other factors that could cause actual results to differ materially from those in such forward-looking statements. All 
statements, other than statements of historical fact are statements that could be deemed forward looking statements, including 
but not limited to the statements containing the words 'planned', 'expects', 'believes', 'strategy', 'opportunity', 'anticipates', 
'hopes' or other similar words. The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding impact of pending regulatory proceedings, fluctuations in earnings, our ability to manage growth, 
intense competition in IT services, Business Process Outsourcing and consulting services including those factors which may 
affect our cost advantage, wage increases in India, customer acceptances of our services, products and fee structures, our 
ability to attract and retain highly skilled professionals, our ability to integrate acquired assets in a cost effective and timely 
manner, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, our 
ability to manage our international operations, reduced demand for technology in our key focus areas, disruptions in 
telecommunication networks, our ability to successfully complete and integrate potential acquisitions, the success of our brand 
development efforts, liability for damages on our service contracts, the success of the companies / entities in which we have 
made strategic investments, withdrawal of governmental fiscal incentives, political instability, legal restrictions on raising capital 
or acquiring companies outside India, and unauthorized use of our intellectual property, other risks, uncertainties and general 
economic conditions affecting our industry. There can be no assurance that the forward looking statements made herein will 
prove to be accurate, and issuance of such forward looking statements should not be regarded as a representation by the 
Company, or any other person, that the objective and plans of the Company will be achieved. All forward looking statements 
made herein are based on information presently available to the management of the Company and the Company does not 
undertake to update any forward-looking statement that may be made from time to time by or on behalf of the Company. 
 
 
For details, contact   

 
Kirsten Paragona 

HCL America 
kparagona@hcl.in  
+1 857 350 5393 

 
 


