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HCLTech identifies Al, multi-cloud, quantum computing and sustainability
applications as key drivers of digital transformation in 2023

NEW YORK and NOIDA, India, Feb. 15, 2023: HCLTech, a leading global technology company,
released the 2023 edition of its Tech Trends report today, providing an in-depth assessment
of the technologies that will shape digital transformation and enable modern enterprises to
stay ahead of the curve.

"HCLTech has been committed to propelling digital transformation journeys for its clients and
expanding its strategic ecosystem partnerships, enabling competitive differentiators across
new and emerging technologies,” said Kalyan Kumar, Chief Technology Officer and Head of
Ecosystems, HCLTech. "We've put together the top 10 technology trends to watch out for in
2023 that will help enterprises be future-ready and build resilience within their organization to
thrive in any new normal.”

The seventh edition of the annual report from HCLTech's Enterprise Technology Office names
the following trends that are expected to play a crucial role in accelerating three critical
characteristics — flexibility, speed and scale - for businesses in the post-pandemic digital-first
era.

1. Democratization of Al: 2023 will witness wide-scale democratization of Al - from
enabling chatbots to integrating into the chip industry for developing Al-ready
hardware.

2. Accelerated shift to multi-cloud: Progression to multi-cloud will accelerate
significantly in 2023. Sovereign and industry clouds will be more widely accepted, with
more than half of the enterprises using industry cloud solutions by 2027.

3. Cybersecurity transformation driven by quantum technologies: Industrial applications
of quantum technologies will be realized in quantum-secure communications and
optimizing machine learning models with the help of quantum machine learning.

4. Low-code, no-code platforms for super-app development: By 2024, low-code
development will account for more than 65% of application development activities.

5. 5G applications go mainstream: 5G will become the de facto standard in the coming
years, with increased collaboration between telecom companies and enterprises
leading to innovative 5G applications growing manifold.

6. Rise of the 'verse’: With technologies like 5G, Al and extended reality, organizations will
continue to distinguish themselves by creating immersive experiences in the coming
years.
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7. Blockchain to drive web 3.0: In 2023, we can expect the emergence of a more web 3.0-
focused blockchain that will feature cohesive interoperability, automation through
smart contracts and seamless integration.

8. Technology to supercharge sustainability: We will see increased sensitization toward
green practices and how technology can be at the intersection to achieve
sustainability-centric performance metrics and ESG goals.

9. Technology to elevate employee experiences: For nearly 50% of HR leaders globally,
employee experience has become a top priority. Cutting-edge technologies will drive
better experiences - from hiring and onboarding to upskilling and employee
engagement.

10. Improved humanoid robot collaboration: Cobots or collaborative robots with safe
behavior around people will gather pace in the coming few years. Computational
empathy will support this trend by detecting emotions and responding aptly.

Today's business landscape is full of challenges and decisions that future-proof organizations
are crucial for their growth and profitability. HCLTech'’s Enterprise Technology Office strives
to achieve sustainable and competitive advantages through thought leadership that drives
the company’s work with Fortune 500 customers across industries worldwide.

To download the report, visit: https://www.hcltech.com/trends/tech-trends-2023

About HCLTech

HCLTech is a global technology company, home to 222,000 people across 60 countries,
delivering industry-leading capabilities centered around digital, engineering and cloud,
powered by a broad portfolio of technology services and products. We work with clients
across all major verticals, providing industry solutions for Financial Services, Manufacturing,
Life Sciences and Healthcare, Technology and Services, Telecom and Media, Retail and CPG,
and Public Services. Consolidated revenues as of 12 months ending December 2022 totaled
$12.3 billion. To learn how we can supercharge progress for you, visit hcltech.com.
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India and APAC
Devneeta Pahuja devneeta.p@hcl.com



https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hcltech.com%2Ftrends%2Ftech-trends-2023&data=05%7C01%7Cbhatnagars%40hcl.com%7Cec3b0fe9dd59475939a808db0f13bbcf%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638120349649168190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Nfb2VNtXbHXq43xCKeBBDXGUXuZ9HoCi740WOh1%2FFFs%3D&reserved=0
https://www.hcltech.com/
mailto:michelle.rico@hcl.com
mailto:elka.ghudial@hcl.com
mailto:james.galvin@hcl.com
mailto:devneeta.p@hcl.com

	1
	2

		2023-02-15T12:09:17+0530
	MANISH ANAND




