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13+

260+

22K+

• Migration
• Mainframe Modernization 
• SAP 
• Storage 
• Networking

 
 
 
 

Competency

• Amazon Connect
• 
• AWS IoT Core
• Amazon EMR
• Amazon RDS
• AWS Control Tower

• VMC on AWS 
• 
• AWS CCI

• Mainframe Modernization 
Service

• ECS (A) and EKS (A)

• IATM 
• DeCODE
• Advantage Code

• 1PLMCloud 
• BigFix 
• HWA

Enabling transformation with
HCLTech AWS ecosystem unit
Driving customer-centric transformations

•
•
• Automotive
• Level 1 MSSP

DevOps
CloudOps

•
•

• Automotive Services 

• AWS CloudFormation

• Generative AI Services
Manufacturing and Industrial
Financial Services

• 
• AWS MSK
• AWS DMS
• AWS Lambda
• AWS WAF
• Amazon DynamoDB

AWS EC2 for Windows

16

• Amazon EKS
• AWS Glue
• Amazon CloudFront



Chris Niederman
 

 

Training and Flexible contract Single 
touchpoint

HCLTech proudly 

proficient in AWS 

guaranteeing the 

optimization to 

and proactive 

and governance, 

HCLTech, your AWS 

HCLTech'

for contracting in 

mitigation for our 

• 
contact and billing 
for Managed 

• Familiarity with 
' 

'
EOPS can manage 
24x7x365 and 

and governance 

“
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What makes HCLTech an ideal partner
for AWS cloud adoption?

I am delighted to see HCLTech continuing to create a
strong impact on our customers' digital transformation
journey through strong innovation in cloud-enabled
services and industry-leading IP. We are progressing
well with HCLTech's AWS business unit on long-term
enterprise transformations with customers. At AWS, we
are focused on creating industry-focused solutions to
address customers' most important business problems
and are working with HCLTech to build these solutions.
Given that less than 15 percent of customers' workloads
have migrated to the cloud overall, we believe there are
still so many opportunities for AWS and our partners - it
is still Day One.”

Managing Director,
Global Systems Integrators
(WW Sales and Partner Teams), AWS
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AWS Competency Program validates HCLTech as a partner with demonstrated AWS technical
expertise that are measured against a high bar to achieve any AWS Competency designation. Based
on our specialized capabilities across industries, use cases and workloads, we have achieved multiple
competencies and are a premier consulting AWS partner. AWS awards the competency after a
rigorous third-party audit.

AWS competencies

AWS service delivery pa�ner
AWS Service Delivery Program (SDP) recognizes and validates HCLTech as a partner with deep
technical knowledge, experience and proven success in delivering specific AWS services to
customers. Each service delivery partner recognition is attained after a rigorous internal audit by AWS
subject matter experts.



CloudSMART for AWS

innovation, operational excellence and optimal 

 
much more.

factual accuracy.

SAP GenAI 

mode. HCLTech and 
AWS have developed a 

approach to migrate 

to GenAI powered chatbot 
leveraging Amazon Bedrock.

DynaLLMOps

framework leveraging the 

like automated CI/CD/CT, 

Gen AI Case Intelligence

pharmacovigilance, 

01 02 03
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-
-

-code and future-proof plug-and-
-to-

HCLTech'

Engineering

xLMCloud
HCLTech'

CARE

Cloud Bridge

DRIVE
SDaaK: HCLTech'
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M360

XTERN MetaTwin 

The end-to-end 
from HCLTech

DynaMLOPS

To manage data, we leverage the FEAST feature 

AION

for applying machine learning to real-world 

deployable machine learning model with a low-
code/no-code approach.
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Digital Foundation
HCLTech'

Hybrid cloud

The Vulnerability 
Management for 

vulnerability detection and 
management. New Amazon 

detected by it for the 

integrated hybrid cloud 

to the public cloud. It 

The HCLTech Managed 

'

additional context and 
actionable information 

manner.

Automation and Configuration 

production grade Amazon EKS 

AWS EKS platform life-cycle 

HCLTech'

the AWS Platform, the automatic 

AWS Infrastructure 
Vulnerability Management

VelocITy

Managed Detection and 
Response for AWS

OneClick ePACE 
and Configuration Engine)

Managed Detection and 
Response for AWS Endpoints

01

01

02

02

03

03
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IoT WoRKSTM

bird'

MyXalytics

HCLTech'

and people.

HCLTech'

and Management (IATM) 

incurred due to lack of 

manage, monitor, configure 

'
quick onboarding and device 

 
 

deployed in a multi-vendor 

environment to introduce a 
  

unified workflow that  

The Net Zero Intelligent 

unique inter-comparability 
and normalization 

manufacturing environment 

 

IATM DECoDE NIO

01 02 03
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HCLTech' ' 

HCLTech'

HCLTech ADvantage 

the lead time to generate 

Automated Technology 
Modernization Accelerator 

the modernization of your 

modern architecture and 

the modernization of 

JCL, ASP .Net and Accent/R, 
to name a few.

'
approach to improving 
productivity in cloud-native 
application development. By 
leveraging the ADC framework, 

model-driven code generation 

deployment onto the cloud. It 

the development cycle.

'

Empowered with inherent 
agility in adapting and paving 
the way for the next digital 

The OBOL tokenization 

them to achieve liquidity. The 

 

ADvantage Analytics ATMAADvantage Code

VITAMetafinity OBOL

01 0302

0504 06
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HCLTech'

to-end automation right from 

adhering to data privacy, 
compliance and regulatory 

and HIPAA.

way of bringing fragmented 

Program management under 

providing fully traceability 

contextual information they 

in improving productivity and 
 

of bringing productivity in 
application development 
by adding automation in 

Specifically, an approach to 

which they could do the code-

development cycle.

Data Patrol App 360Advantage Cloud

07 0908

SAP on AWS

'

Mosaic AuqaSphere
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• 

•

 

 .

•

 

• Our client operates a 
suburban passenger rail 
network across major 
Australian cities, 
comprising a hybrid 
urban-suburban system 
spanning over 813 km of 
track and 170 stations 
across eight lines.

The organization 
embarked on a path 
toward modernization and 
innovation by deploying a 
secure and scalable cloud 
solution anchored on 
security-first design 
principles.

Implemented automated 
provisioning of 
infrastructure and software 
components using 
infrastructure-as-code 
frameworks.

 

 

 

• 
  

 

 

   
•
 

• HCLTech addressed diverse 
challenges for a renowned 
New Zealand-based dairy 
cooperative exporting to 
over 130 countries.

This case study illustrates 
our handling of scaling 
during COVID-19, 
enhancing disaster 
recovery and migrating to a 
modern platform.

HCLTech's Global IT team 
evaluated improvement 
opportunities with the 
existing Avaya platform and 
proposed instead to 
migrate to Amazon 
Connect.

Amazon Connect's robust 
analytics and seamless 
transitions improved overall 
service delivery.  

 

 

•  

 

•

  
  

 

•

 

Revolutionizing software 
testing for a leading bank 
by applying GenAI

 
Digital transformation 
for rail service operator 
elevates passenger 
experience

Migrated legacy contact 
center to Amazon Connect 
to improve employee expe-
riences
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The client is one of the 
largest banks in Australia 
and New Zealand, with a 
significant presence in 
the Asia-Pacific region.

The company offers 
various financial services, 
including retail banking, 
commercial banking, 
institutional banking, 
wealth management 
and insurance.

The case study endeavors 
to provide insights into the 
practical implementation 
of generative AI for API 
testing, showcasing its 
efficacy in generating 
test plans and cases that 
seamlessly align with the 
OpenAPI standards. 

Successful cloud journeys



 .

• Amidst a vast network 
spanning 150 countries, 
500 sites and 16,000+ 
employees, our client — an 
Australia-headquartered 
transportation and 
logistics giant — faced the 
daunting task of 
streamlining its operations 
and data management.

Establish a centralized 
repository for customer 
information to ensure 
consistency across 
business units
Standardize user 
interfaces and databases 
to streamline route and 
pricing decision processes.

Simplify data integration 
processes into Hadoop for 
improved efficiency and 
data management. 

•

 

•

 

  

• HCLTech deployed a 
comprehensive solution 
leveraging various AWS 
components to replicate 
infrastructure, enable 
seamless data transmission, 
facilitate communication 
and ensure scalability to 
address evolving 
requirements.

Strategically replicated 
infrastructure for both 
entities using AWS 
components like Kinesis, 
Apache Storm, Elastic 
Search, EMR, Lambda and 
ECS.

The track and trace 
solution utilized a Lambda, 
Apache Storm and EMR 
combination to enable 
seamless data transmission 
to third-party systems via 
FTP through web browsers.

 

•

 

 

 

 
 

•
 

 
 

 
 

Improved operational 
efficiency by developing 
a digital business platform 
on AWS

Enhanced IT separation for 
a top fleet management 
firm to streamline opera-
tions
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Dy. General Manager, 
AWS  Ecosystem ANZ,
HCLTech
NavjotSingh@hcl.com 

 

Prabhakar Appana
SVP & Global Head of AWS 

prabhakar.appana@hcl.com

Navjot Singh 

Gaurang Rao
Global Alliance Lead - AWS
gaurangr@hcl.com

Kiran Babu Sarva

HCLTech
kiranbabu.sarva@hcl.com

Debabrata Panda

Lead - APJ & ME | Singapore, 

debabrata.panda@hcl.com

Chief Technical Lead, 
AWS Business Unit, 
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For more information,
please get in touch with



ANZ Leadership  

Sonia Eland
Executive Vice President 
and Regional Leader, ANZ

Chris Tucker

Ashutosh Uniyal
Vice President, Strategic 
Accounts, Financial 
Services, ANZ
auniyal@hcl.com

Dean Robb

dean.robb@hcl.com
naveds@hcl.com

Bharani Iyer

bharani.iyer@hcl.com

Naved Shafiq
Vice President and Country 
Leader, New Zealand
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Vice President, Diversified 
Enterprises, ANZ

Vice President, 
Public Sector, ANZ

Vice President, Growth 
Accounts, Financial 
Services, ANZchris.tucker@hcl.com

sonia.eland@hcl.com
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To learn more, scan the QR code



HCLTech is a global technology company, home to more than 221,000 people across 
60 countries, delivering industry-leading capabilities centered around digital, 

for Financial Services, Manufacturing, Life Sciences and Healthcare, Technology and 
Services, Telecom and Media, Retail and CPG, and Public Services. Consolidated 
revenues as of 12 months ending September 2023 totaled $12.9 billion. To learn how 
we can supercharge progress for you, visit hcltech.com.

hcltech.com


