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Press Announcement

HCL AXON joins SAP Africa’s Service Alliance Partnership programme

South Africa /7 London /Noida, India: 9 November, 2010: HCL AXON, a division of HCL Technologies and a
provider of business transformation consulting services through the innovative implementation and support of SAP®
applications, has been admitted to SAP Africa’s National Service Alliance Partnership programme.

The National Service Alliance Partnership programme includes Consultants that offer comprehensive services to key SAP
accounts in a particular market. Alliance partners work closely with SAP to develop local markets and to deliver services.
Participation at this level is by invitation only and requires a sufficient number of certified consultants.

Keith du Plessis, HCL AXON’s Head of Business Transformation Services for South Africa said, “Although HCL AXON already has a
Global Alliance with SAP, we recognise the need to engage with SAP in the regions they operate in. We are already providing
SAP transformation services to a number of leading organisations in South Africa and envisage that through this partnership we
will be better able to service the local market.”

In 2009, HCL AXON completed the acquisition of UCS Group’s Enterprise Solutions SAP practice. This acquisition deepened HCL
AXON'’s SAP® Retail capabilities and provided a significant boost to the company’s presence in South Africa.

“We welcome HCL AXON into the SAP National Service Alliance Partnership programme in South Africa, cementing their
position as a committed local service provider. We are already working with HCL AXON to bring new innovative solutions to the
market in areas such as Linear Asset Management. HCL AXON has built a solid reputation for delivery and we look forward to
their continued contribution to drive business benefits for our customers”, commented Mark Timms, Manager: SAP Global
Ecosystem and Partner Group.

“The company has successfully completed the integration of the organisation into HCL AXON’s global delivery model and
achieved significant success in delivering new solutions for our customers. Addressing the needs of the emerging markets is a
key strategy for growth of HCL AXON and parallels the strategic objectives of a number of our global customers. This
partnership demonstrates our commitment to the region, enabling us to leverage our existing relationship with SAP to the
benefit of our customers across Africa.” added Stephen Cardell, President, HCL AXON.

Commenting on the Alliance, Bronwen Rohland, Director of Supply Chain, IT, Marketing and Sustainability at Pick n Pay said,
“HCL AXON and SAP Africa are key partners for Pick n Pay, having significantly contributed to the transformation of a number of
our critical business functions over the years. We continue to work closely with both organisations to deliver even greater
value in retaining Pick n Pay’s position as a leading retailer and supporting our growth plans across Africa. We see the
implementation of a local alliance agreement between these two key partners as demonstration of their joint commitment to
continue with the provision of innovation and thought-leadership in our region”.

“The SAP Alliance Partnership is a Critical partner to our Go to Market Focus in the African Continent, we plan to extensively
focus on Markets beyond South Africa with specific focus on Kenya, Nigeria, Ghana and Angola”.added Hitesh Jain, Vice
President ( Africa, Russia & Turkey)
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About HCL AXON

HCL AXON (www.hcl-axon.com), a division of HCL Technologies, is a Business Transformation consultancy that
delivers significant value to large, complex organizations through the innovative implementation and support of
SAP technologies. HCL AXON has over 7,500 of the industry’s most experienced professionals specializing in the
delivery of sustained business improvement through technology enabled transformation programs. HCL AXON's
consultants bring in-depth industry expertise alongside best practice functional knowledge to address the strategic,
operational, information management and organizational effectiveness challenges faced by organizations today.
HCL AXON is renowned for its global ability to help clients define more ambitious strategies, build more effective
organizations and shape more successful futures.

About HCL
HCL is a $5 billion leading global Technology and IT Enterprise that comprises two companies listed in India — HCL
Technologies & HCL Infosystems. Founded in 1976, HCL is one of India's original IT garage start-ups, a pioneer of
modern computing, and a global transformational enterprise today. Its range of offerings spans Product
Engineering, Custom & Package Applications, BPO, IT Infrastructure Services, IT Hardware, Systems Integration,
and distribution of ICT products across a wide range of focused industry verticals. The HCL team comprises over
72000 professionals of diverse nationalities, who operate from 26 countries including over 500 points of presence
in India. HCL has global partnerships with several leading Fortune 1000 firms, including leading IT and Technology
firms. For more information, please visit www.hcl.in

About SAP

SAP is the world’s leading provider of business software(*), offering applications and services that enable
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 97,000
customers in over 120 countries, the company is listed on several exchanges, including the Frankfurt stock
exchange and NYSE, under the symbol “SAP.” For more information, visit http://www.sap.com.

(*) SAP defines business software as comprising enterprise resource planning, business intelligence, and related
applications.

Any statements contained in this document that are not historical facts are forward-looking statements as defined
in the U.S. Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,”
“expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as
they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no obligation to
publicly update or revise any forward-looking statements. All forward-looking statements are subject to various
risks and uncertainties that could cause actual results to differ materially from expectations. The factors that could
affect SAP's future financial results are discussed more fully in SAP's filings with the U.S. Securities and Exchange
Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed with the SEC. Readers are
cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates.

Copyright © 2010 SAP AG. All rights reserved.

SAP, R/3, mySAP, mySAP.com, XApps, XApp, SAP NetWeaver and other SAP products and services mentioned
herein as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in
several other countries all over the world. All other product and service names mentioned are the trademarks of
their respective companies. Data contained in this document serve informational purposes only. National product
specifications may vary.

Note to editors:

To view video stories on diverse topics, visit http://www.sap-tv.com. From this site, you also can embed videos
into your own Web pages, share video via email links and subscribe to RSS feeds from SAP TV. No registration is
required. To preview and request broadcast-standard video digitally or by tape, log on to
http://www.thenewsmarket.com/sap, where registration and video is free to the media.

For details please contact

Ranjana Sharma

HCL Technologies, Europe
DID: +44 (0) 207 105 8661
MOB: +44 (0) 7921 699137
ranjanas@hcl.com
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