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Avasant recognizes 18 top-tier providers supporting the 
enterprise adoption of tech-enabled sustainability services

Practice maturity
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Industry coverage

Darker color indicates higher industry concentration:

Technology partnerships

HCLTech: RadarView profile

$12.6B 210+

Company-wide 
revenue, FY 23

Delivery centers 
for sustainability 

services

Demonstrates expertise 
in ESG reporting and 

green financing 
solutions, with a focus on 
manufacturing and BFSI 

industries.

Practice maturity

Partner ecosystem

Investments & innovation

Practice overview Client case studies

• Helped a Swedish automobile company calculate the carbon footprint of configured cars and 

digitize the current car certification process. It leveraged application software to calculate CO2 

emissions for different car configurations based on attributes such as weight and road load. 

HCLTech also built a real-time dashboard to provide insights into the car certification process and 

allowed the client to take corrective action in case of delays. This reduced the time needed to 

calculate emissions of a configured car by 40% and resulted in cost savings of 30% in the car 

certification process.

• Designed a data platform and reporting tool on MS Azure to assist in data ingestion, management, 

reporting, and insights for a water supply and sewerage services provider. The solution helped the 

client digitally connect its water and sewerage services to reduce environmental impact and 

augment customer experience. It also provided an analysis of water flow trends via PowerBI, 

resulting in energy savings of 20% due to less water being pumped.

• Active since: Before 2016

• Practice size: N/A

• Active clients: N/A

• Employees with external 

certifications: 12,000+

Sample clientsKey partnershipsKey IP and assets

• Net-Zero Intelligent Operations 

(NIO): A solution that allows 

enterprises to monitor, assess, 

and reduce carbon emissions 

across multiple equipment, 

processes, and facilities

• Green Application Services: An 

offering that enables customers to 

design and develop carbon-

efficient software by integrating 

sustainability KPIs into the 

software development process

• A British oil and gas company

• A British packaging and recycling 

company

• A German-based energy 

company

• An international finance institution

• A Swedish fashion retailer

• A pharmaceutical, chemical, and 

life sciences company

• A Swedish automobile company

• A water supply and sewerage 

services provider

Sustainability partnerships Aerospace & defense

Banking

Financial services

Government

Healthcare & life sciences

High-tech

Insurance

Manufacturing

Nonprofits

Retail & CPG 

Telecom, media & entertainment

Travel & transportation

Utilities & resources
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Analyst insights

• With a strong emphasis on providing sustainability services to clients from different industries, HCLTech has capabilities in diverse areas such as materiality 
assessment, IT asset life cycle assessment, renewable energy procurement, and green financing. ESG reporting is also its focus area, with over 25 solutions 
(developed in-house or sourced through a partner) and 12,000 certified employees that enable enterprises to measure/track and report their ESG/sustainability 
performance according to the Global Reporting Initiative (GRI) and other frameworks.

• HCLTech’s strongest segment is the BFSI industry, contributing over 18% of its sustainability services revenue. It also develops niche sustainability solutions to 
cater to the needs of the customers of this industry. For example, its Sustainable Finance (SF 360) platform provides green financing services.

• It has diverse capabilities in the manufacturing space, supporting over 90 sustainability-led engagements for manufacturers. For instance, it helped a major 
industrial company optimize its conventional wood-based packaging design to environmentally friendly paper-based packaging. These sustainable packaging 
initiatives helped the client reduce its CO2 footprint by 20% and achieve cost savings of 25%.

Practice maturity

Partner ecosystem

Investments and innovation

HCLTech: RadarView profile

• HCLTech has tie-ups with large technology vendors such as SAP (for leveraging the SAP Control Tower solution in ESG Reporting) and Microsoft (for the joint 
deployment of the Microsoft Sustainability Manager platform for ESG reporting).

• It has also partnered with sustainability-centered firms, such as One Click LCA (life cycle assessment) and XDI Systems (climate risk assessment), to support 
different use cases for enterprise clients.

• It collaborates with niche startups, including Enervenue (for clean energy transition capabilities) and Normative (for its carbon accounting engine that identifies 
emission reduction opportunities), to create, implement, and support end-to-end ESG offerings for clients.

• Investing in workforce upskilling remains a key focus area for HCLTech, with 30% of its planned investment budget for the next 12 months allocated to initiatives 
such as employee certification, training, and hiring for new roles. It plans to increase the number of employees certified in sustainability from 12,000 in March 
2023 to 50,000 by March 2024. It will also use its in-house Sustainability School, with more than 25 courses, for this purpose.

• HCLTech has invested in various prototypes, which it plans to commercialize over the next twelve months. These include an emission quantification tool (provides 
codified assessments to measure, baseline, and report application landscape emissions) and  Twinanalytics (leverages physics-based digital twins to track 
sustainability KPIs.)
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