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Providing high-tech services has never been so
exciting! With the advent of generative Al, services
firms find themselves working alongside high-tech
firms to advise, discover, implement, optimize, and
accelerate how these firms infuse new insights from
data in their products, processes, and solutions; and
then into the lives of their customers.

In this report we dive into how services and advisory
firms are partnering with semiconductor, hardware,
networking, software, security, and cloud providers to
constantly evolve how they operate and innovate in
this cutthroat market.
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A High-tech continues to evolve rapidly. To adapt, change, and succeed, high-tech companies

(@)V/=) rVieW: HFS require partners that understand their value chain, industry challenges, and customer needs. The
Y onset of generative Al, 5G, and increasing security challenges require partnerships that are
H |gh - TeCh collaborative from a people, process, and technology point of view. With this study, HFS will delve
into how services and advisory firms are often the unsung heroes of the high-tech industry and
SerViceS, 2024 continue to play a crucial role in enabling these firms to develop and deliver solutions to clients.

A HFS Horizons: High-Tech Services, 2024 assesses how well service providers are helping their
clients embrace holistic enterprise transformation through high-tech services and enabling
value realized. The study evaluates providers' capabilities across the HFS definition of the value
chain, based on a range of dimensions to understand the Why, What, How, and So What of their
service offerings.

Horizon 1: Ability to drive functional optimization outcomes within the high-tech industry
through cost reduction, speed, and efficiency.

Horizon 2: Horizon 1 + the enablement of the OneOffice™ model of end-to-end organizational
alignment across the front, middle, and back offices to drive unmatched stakeholder
experience.

Horizon 3: Horizon 2 + the ability to drive OneEcosystem™ synergy via collaboration across
multiple organizations with common objectives around driving entirely new sources of value.

A This research highlights the ability to create value-add for each participant across the three distinct
Horizons. It also includes detailed profiles of each service provider, outlining their provider facts,
strengths, and development opportunities.

A Inclusion criteria: We invited diversified providers of high-tech industry services with established
business lines focused on supporting enterprise needs for customer experience to participate in
this study. Participation guidelines:

Annual high-tech services revenues (combined) of at least $250 million or a 10% contribution to
overall revenue

An existing portfolio of industry-specific services spanning the HFS high-tech value chain
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