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“HCLTech is a strong partner, proactive, collaborative, 
and focused on continuous improvement. They openly 
share insights, often suggesting automation and 
process enhancements. Recently, they proposed and 
implemented a change to our consumer email update 

savings while reducing system issues.”

Vice President, IT, Consumer Packaged Goods

ISG Star of Excellence™

Respondent Characteristics

The key CX pillar for clients is execution and delivery, with proactive engagement for issue 
resolution being what clients appreciate the most.
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2024 UNIVERSAL BPO AWARD WINNER


