
ISG Star of Excellence
CLIENT CHAMPION

Overall CX Score 88

HCLTech's clients recognize the 
provider for having 
demonstrated proactive 
delivery, flexible engagement 
model and strong technical 
depth. Clients consistently 
highlight their ownership, 
responsiveness and ability to 
adapt quickly to complex, 
fast-changing environments.”

HCLTech is a proactive, 
dependable partner with 
deep technical expertise 
and a collaborative 
mindset, consistently 
delivering quality 
outcomes while 
embracing innovation and 
continuous 
improvement.”

AREAS OF EXCELLENCE

ISG Quote

Client Quote

High; Med, Low

Client responses 

~790+
Unique Evaluations

~2950+ 
Client Nominations

~240+
Provider Participation

Star of Excellence  Program Highlights

103

Execution & Delivery
86.4

People & Culture Fit
90.9

Collaboration & Transparency
89.7

Business Continuity & 
Flexibility89.7

Innovation & Thought 
Leadership81.4

Governance & Compliance
89.6
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