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“HCLTech has consistently demonstrated exceptional 
adaptability in a fast-paced, changing environment. They 
successfully supported our ERP migration, seamlessly 
onboarded acquired companies, and continued to deliver 
Run & Maintain services with strong ownership and 
accountability.”

Director, IT, Government and Commercial Services

ISG Star of Excellence™

Respondent Characteristics

The key CX pillar for clients is people & cultural fitment, with complying with policies and 
regulations being what clients appreciate the most.

HCLTech’s CX Score

Top 60 Benchmark Avg. 
73.9

95

Role

Region

Procurement + 
VMO

15.8%

LoB IT

72.4%

11.8%

31.3% 30.7%
38%

AMERICAS EMEA APAC

Industry

Retail Insurance Others

18.5%

66.7%

14.8%

Six Pillars CX-Scores

People and Cultural fit

Business Continuity 
and Flexibility

Innovation and 
Thought Leadership

Execution and Delivery

Governance and 
Compliance

Collaboration and 
Transparency

Top 60 Benchmark Avg.HCLTech

Employee Size

More than 
10,000

Less than 
500

500 - 999 1000 - 10,000

50%

14.5%
31.6%

3.9%

MICROSOFT AI & CLOUD ECOSYSTEM2025 CX STAR PERFORMER


