Oﬀered agility and
data scalability
To a renowned ﬁnancial customer

Client description
The client is a San Antonio, US-based Fortune 500 diversiﬁed ﬁnancial services group of
companies, which oﬀers banking, investment, and insurance services to the U.S. military
personnel and their families.

Business challenges
The client relied on accurate and actionable data to deliver seamless customer
experiences. However, the following ineﬃcient and complex data management
processes served as a major challenge:-

Limited data access
and massive costs
for storage in
traditional Netezza
architecture made
client choose
Snowﬂake
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Data
consumption was
diﬃcult due to
storage of raw
data in HDFS

Latency in batch
data load due to
usage of
DataStage as an
ETL tool

Usage of
Control-M made
operations
unmanageable
and complex for
multiple users

Our solution
To help the client move from Netezza and HDFS to Snowﬂake and streamline its data
management process, HCL implemented the following:

Followed a staggered
approach for the
implementation

Changed
incremental
processes to load
into Snowﬂake

Exported historic
data from Netezza
using Netezza’s
native unload utility

Validated data and
objects between
Netezza and
Snowﬂake

Loaded data into
Snowﬂake through
an AWS external
stage
Repointed BI Tools
(Business Objects
and Tableau) to
consume data from
Snowﬂake

Used Niﬁ framework
to automate the
execution of
Snowﬂake DDLs
Exported raw data
from HDFS using Niﬁ
and uploaded
Snowﬂake external
stage buckets

Business impact
HCL Technologies' holistic approach to manage availability, usability, and integrity of data
enabled the client to achieve the following business impact:

Reduce the query
processing time by
40% with technology
rationalization

Built a scalable
data estate to meet
the current and
future needs
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Implement a
scalable platform
to serve the
additional data and
reporting
requirements

Reduce the overall
TCO by 60%

HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.
HCL offers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

www.hcltech.com

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on March 31, 2022, HCL has a consolidated revenue of US
$11.48 billion and its 209,000 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.com

