Offered new-age
technology
To a Fortune 500 cloud and data
management services company

Client description
Headquartered in Sunnyvale, California, the client is a hybrid Cloud data services
company. Founded in 1992, it offers cloud data services for the management of
applications and data. The company has been among the Fortune 500 group since 2012.

Business objectives
The client aimed to transform its technology landscape to keep up with
evolving customer expectations and enhance its operational efficiency.
This involved the following:

01

Modernizing the existing
data and analytics
platforms and
implementing end-to-end
data ﬂows for the client's
functional business units
using a cloud-based
analytics platform

02

Streamlining the existing
Enterprise Data
Warehouse (EDW) hosted
on the Oracle DW
Platform databases

03

Migration of EDW from
Oracle to Snowﬂake
Cloud Data Warehouse
on Azure along with
data processing on
Informatica IICS (Batch
processing) and HVR
(real-time and CDC)

Our solution
To streamline the client’s data management
processes and integrate the needed intelligent
capabilities, HCL implemented the following:
Helped in the global adoption of
Snowﬂake— the chosen data platform on
Azure cloud
Enabled the standardization and
automation in the legacy data platform
migration to Snowﬂake
Modernized 600 Oracle tables, 60 HANA
objects, and 1918 ETL jobs to Snowﬂake
cloud on Azure
Enabled DV layer, data access, data services
/ APIs for up and downstream consumption
through views. Along with this, data security
was enabled through multi-layer data
security access
Enabled data science via sandbox area
provisioning

Business impact
HCL’s advanced data and analytics capabilities and cloud migration strategies
helped the client in the following ways:

Implementation of data
platform using Snowﬂake
on Azure

Enabling an adaptive and
scalable platform to meet
changing needs

Oﬄoading legacy
technologies and
rationalizing/ modernizing
ETL process by 40% for
optimized data processing

Leverage advanced
analytics solutions to
enable sales predictions
accuracy by 30%

Business Impact:

HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.
HCL offers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.
As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on March 31, 2022, HCL has a consolidated revenue of US
$11.48 billion and its 209,000 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.com

