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Avaya Selects HCL Technologies for Membership in Avaya
DevConnect Program
Network of companies creates innovative, IP-enabled Intelligent Communications applications
that extend the value of multivendor networks

HCL Technologies, a leading global IT services company, today announced it has been
selected by Avaya Inc., a leading global provider of business communications applications,
systems and services, for membership in the Avaya DevConnect program.
HCL Technologies is the developer of unified communication and contact center solutions,
an application family that provides professional services in the space of application
integration, custom applications & connectors, bespoke applications with vertical focus,
sustenance services and exhibits concept to implementation capabilities. HCL’s unified
communication and contact center solutions complement Avaya UC and Contact center
portfolio by providing rich application features to contact center users. HCL’s CTI CRM
Connector can provide real-time connectivity to multiple CRM systems. This solution enables
full call control capabilities on CRM page along with screen pop and screen transfer features.
HCL’s notification framework, developed for Avaya platforms, can provide multi-interface
notification capabilities and

applications can leverage this framework/service to support

notifications through SMS, RSS feeds, calls, e-mail and IM etc. As a result, customers can
leverage enhanced solutions on Avaya platforms in the unified communications and contact
center spaces.
The Avaya DevConnect program promotes the development, compliance-testing and comarketing of innovative third-party products that are compatible with standards-based
Avaya solutions. Member organizations have expertise in a broad range of technologies –
including IP telephony, contact centers and mobility applications – helping companies

extend the value of multi-vendor networks and transform voice into an intelligent business
application that delivers true value to the bottom line.
“HCL has been focused on the Networking and Telecom domain providing solutions to our
customers leveraging our domain and technical expertise,” said Sandeep Kishore, senior
vice president and head of HCL’s global HiTech and Manufacturing practice. “We are glad to
be selected as a member of Avaya’s DevConnect program. We believe this will add to our
capability to impact our customers’ existing business as well as next generation unified
communications and contact center solutions.”
The Avaya DevConnect program currently includes thousands of software and hardware
developer companies, integrators, service providers and customers. Members have created
a broad array of innovative solutions tested for Avaya compliance, including natural
language speech recognition applications, wireless services, specialized computer telephony
integration and reporting capabilities, and applications tailored for specific vertical
industries.
“With the involvement of companies like HCL Technologies, our Avaya developer community
has become a catalyst for rapid innovation — creating multi-vendor applications that help
enterprises around the world unleash powerful new possibilities for operating more
efficiently and effectively,” said Eric Rossman, vice president, developer relations and
technical alliances, Avaya.

“We help businesses embed secure, reliable Intelligent

Communications into the very fabric of their organizations so employees and customers
have ready access to information regardless of where they are and how they prefer to
communicate.”
Membership information and a listing of solutions developed and tested under the
DevConnect program are available at www.avaya.com/devconnect.
About Avaya

Avaya is a global leader in enterprise communications systems. The company provides unified
communications, contact centers, and related services directly and through its channel partners
to leading businesses and organizations around the world. Enterprises of all sizes depend on
Avaya for state-of-the-art communications that improve efficiency, collaboration, customer
service and competitiveness. For more information please visit www.avaya.com. For more
information on the Avaya DevConnect program, visit www.avaya.com/devconnect.

About HCL Technologies
HCL Technologies is a leading global IT services company, working with clients in the areas that
impact and redefine the core of their businesses. Since its inception into the global landscape after its
IPO in 1999, HCL focuses on ‘transformational outsourcing’, underlined by innovation and value
creation, and offers integrated portfolio of services including software-led IT solutions, remote
infrastructure management, engineering and R&D services and BPO. HCL leverages its extensive
global offshore infrastructure and network of offices in 20 countries to provide holistic, multi-service
delivery in key industry verticals including Financial Services, Manufacturing, Aerospace & Defense,
Telecom, Retail & CPG, Life Sciences & Healthcare, Media & Entertainment, Travel, Transportation &
Logistics, Automotive, Government, Energy & Utilities. HCL takes pride in its philosophy of ‘Employee
First’ which empowers our 54,026 transformers to create a real value for the customers. HCL
Technologies, along with its subsidiaries, had consolidated revenues of US$ 2.0 billion (Rs. 9,842
crores), as on 31st March 2009. For more information, please visit www.hcltech.com

About HCL
HCL is a $5 billion leading global Technology and IT Enterprise that comprises two companies listed in
India - HCL Technologies & HCL Infosystems. Founded in 1976, HCL is one of India's original IT garage
start-ups, a pioneer of modern computing, and a global transformational enterprise today. Its range of
offerings spans Product Engineering, Custom & Package Applications, BPO, IT Infrastructure Services,
IT Hardware, Systems Integration, and distribution of ICT products across a wide range of focused
industry verticals. The HCL team comprises over 60,000 professionals of diverse nationalities, who
operate from 23 countries including over 500 points of presence in India. HCL has global partnerships
with several leading Fortune 1000 firms, including leading IT and Technology firms. For more
information, please visit www.hcl.in
Forward-looking Statements
Certain statements in this release are forward-looking statements, which involve a number of risks, uncertainties,
assumptions and other factors that could cause actual results to differ materially from those in such forwardlooking statements. All statements, other than statements of historical fact are statements that could be deemed
forward looking statements, including but not limited to the statements containing the words 'planned', 'expects',
'believes', 'strategy', 'opportunity', 'anticipates', 'hopes' or other similar words. The risks and uncertainties relating
to these statements include, but are not limited to, risks and uncertainties regarding impact of pending regulatory
proceedings, fluctuations in earnings, our ability to manage growth, intense competition in IT services, Business
Process Outsourcing and consulting services including those factors which may affect our cost advantage, wage
increases in India, customer acceptances of our services, products and fee structures, our ability to attract and
retain highly skilled professionals, our ability to integrate acquired assets in a cost effective and timely manner,
time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration,
our ability to manage our international operations, reduced demand for technology in our key focus areas,
disruptions in telecommunication networks, our ability to successfully complete and integrate potential acquisitions,
the success of our brand development efforts, liability for damages on our service contracts, the success of the
companies / entities in which we have made strategic investments, withdrawal of governmental fiscal incentives,
political instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorized use
of our intellectual property, other risks, uncertainties and general economic conditions affecting our industry. There
can be no assurance that the forward looking statements made herein will prove to be accurate, and issuance of
such forward looking statements should not be regarded as a representation by the Company, or any other person,
that the objective and plans of the Company will be achieved. All forward looking statements made herein are
based on information presently available to the management of the Company and the Company does not
undertake to update any forward-looking statement that may be made from time to time by or on behalf of the
Company.

Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private
Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,”
“plan,” “project,” “predict,” “should” and “will” and similar expressions as they relate to SAP are intended to identify such forwardlooking statements. SAP undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. The factors
that could affect SAP's future financial results are discussed more fully in SAP's filings with the U.S. Securities and Exchange
Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates.

