
                                                                    
 
                                                         
 

  

HCL Technologies signs a multi-year, multi-million IT Infrastructure 
Management deal with Freescale Semiconductor 

 
 

Sunnyvale, Calif., Sep 19th, 2012 – HCL Technologies (HCL), the global IT 
services provider, today announced that it has entered into a landmark five year, 
multi-million dollar  deal with Freescale Semiconductor (NYSE:FSL), a global leader 

in embedded processing solutions. HCL will serve as an exclusive technology 
partner for Freescale, managing and strategically transforming their end-to-end 

corporate IT Infrastructure landscape. This deal reinforces HCL’s IT leadership in 
the semiconductor industry. 
 

As part of the engagement, HCL will manage and transform infrastructure 

operations covering desktop support, compute, storage, database, telecom 

(network & security), process automation and compliance with the use of its 

pioneering Management Tools as a Service (MTaaSTM) framework and gold standard 

processes. As a result, Freescale will develop more resilient systems, optimize its 

operational costs, increase visibility into IT operations, experience reduced 

technology complexity and improved quality, sustain highest levels of customer 

service and drive innovation to existing and new initiatives.  

“The semiconductor industry is dynamic, fast paced and highly competitive”, said 

Hal Yarbrough, Director of IT Infrastructure at Freescale Semiconductor. 

“HCL will be a key partner in sharing our vision of building a robust and agile IT 

environment required to keep pace with the growing technological innovation 

demands of the business and creating new ideas and technologies for the next 

generation opportunities”.  

 “HCL’s ability to quickly demonstrate an understanding of Freescale’s environment 

and to identify key transformational opportunities through their experience and 

extensive knowledge was evident throughout the RFP process”, said Dani Guthrie, 

IT Infrastructure Program Manager at Freescale Semiconductor.  

 “HCL is committed to delivering innovation to its customers”, said Vinod 
Chandran, Sr.VP and Head of North America, HCL Technologies 

Infrastructure Services Division (HCL ISD). “With a decade of industry 
experience, expansive service capabilities and mature business models, HCL is well 

poised to help Freescale create the finest experience for its customers as well as 
employees and accelerate the pace for its mission-critical and novel inventions.” 
 

http://www.hcltech.com/
http://www.freescale.com/


                                                                    
 

HCL will deliver services to Freescale across 20 countries, handling a user base of 
19,000 employees spread across 80 different locations. Freescale will also leverage 
HCL's global delivery centers in Poland and Shanghai for multilingual helpdesk 

support.  
 

HCL Technologies Infrastructure Services Division is the fastest growing line of 
business of HCL Technologies, a leading global IT services company. HCL ISD 
manages mission critical environments and handles over 3 million devices for over 

1.7 million end users. The company’s clientele includes 20 percent of Fortune 100 
organizations and has 280 customers from Fortune 1000 companies.  

To learn more about HCL ISD, please click here - http://www.hcltech.com/it-
infrastructure-management 
 

About HCL Technologies  
 
HCL Technologies is a leading global IT services company, working with clients in the areas that impact and redefine the core of 
their businesses. Since its inception into the global landscape after its IPO in 1999, HCL focuses on ‘transformational outsourcing’, 
underlined by innovation and value creation, and offers integrated portfolio of services including software-led IT solutions, remote 
infrastructure management, engineering and R&D services and BPO. HCL leverages its extensive global offshore infrastructure and 
network of offices in 26 countries to provide holistic, multi-service delivery in key industry verticals including Financial Services, 
Manufacturing, Consumer Services, Public Services and Healthcare. HCL takes pride in its philosophy of ‘Employees First, 
Customers Second’ which empowers our 84,319 transformers to create a real value for the customers. HCL Technologies, along 
with its subsidiaries, had consolidated revenues of US$ 4.2 billion ( 21,031 crores), as on 30 June 2012  (on FY'12 basis). For more 
information, please visit www.hcltech.com 
 
About HCL  

HCL is a $6.2 billion leading global technology and IT enterprise comprising two companies listed in India – HCL Technologies and 
HCL Infosystems. Founded in 1976, HCL is one of India's original IT garage start-ups. A pioneer of modern computing, HCL is a 
global transformational enterprise today. Its range of offerings includes product engineering, custom & package applications, BPO, 
IT infrastructure services, IT hardware, systems integration, and distribution of information and communications technology (ICT) 
products across a wide range of focused industry verticals. The HCL team consists of over 90,000 professionals of diverse 
nationalities, who operate from 31 countries including over 500 points of presence in India. HCL has partnerships with several 
leading global 1000 firms, including leading IT and technology firms. For more on HCL, please visit www.hcl.com 

 
About Freescale Semiconductor  

Freescale Semiconductor (NYSE:FSL) is a global leader in embedded processing solutions, providing industry-leading products that 
are advancing the automotive, consumer, industrial and networking markets. From microprocessors and microcontrollers to sensors, 
analog integrated circuits and connectivity – our technologies are the foundation for the innovations that make our world greener, 
safer, healthier and more connected. Some of our key applications and end-markets include automotive safety, hybrid and all-
electric vehicles, next generation wireless infrastructure, smart energy management, portable medical devices, consumer 
appliances and smart mobile devices. The company is based in Austin, Texas, and has design, research and development, 
manufacturing and sales operations around the world. www.freescale.com 

 
Forward-looking Statements  
Certain statements in this release are forward-looking statements, which involve a number of risks, uncertainties, assumptions and 
other factors that could cause actual results to differ materially from those in such forward-looking statements. All statements, other 
than statements of historical fact are statements that could be deemed forward looking statements, including but not limited to the 
statements containing the words 'planned', 'expects', 'believes', 'strategy', 'opportunity', 'anticipates', 'hopes' or other similar words. 
The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding impact of 
pending regulatory proceedings, fluctuations in earnings, our ability to manage growth, intense competition in IT services, Business 
Process Outsourcing and consulting services including those factors which may affect our cost advantage, wage increases in India, 
customer acceptances of our services, products and fee structures, our ability to attract and retain highly skilled professionals, our 
ability to integrate acquired assets in a cost effective and timely manner, time and cost overruns on fixed-price, fixed-time frame 

http://www.hcltech.com/it-infrastructure-management
http://www.hcltech.com/it-infrastructure-management
http://www.hcltech.com/
http://www.hcl.com/
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.freescale.com&esheet=50313417&lan=en-US&anchor=www.freescale.com&index=6&md5=d008459c7f2f394baa2057d27ce4e002


                                                                    
 
contracts, client concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully complete and integrate 
potential acquisitions, the success of our brand development efforts, liability for damages on our service contracts, the success of 
the companies / entities in which we have made strategic investments, withdrawal of governmental fiscal incentives, political 
instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual property, 
other risks, uncertainties and general economic conditions affecting our industry. There can be no assurance that the forward 
looking statements made herein will prove to be accurate, and issuance of such forward looking statements should not be regarded 
as a representation by the Company, or any other person, that the objective and plans of the Company will be achieved. All forward 
looking statements made herein are based on information presently available to the management of the Company and the Company 
does not undertake to update any forward-looking statement that may be made from time to time by or on behalf of the Company. 
 
 

 
For any queries, please contact -  
 
Avena Suri 
HCL Technologies  
avena.suri@hcl.com 

P: 949-310-7209 
 
Maria Brown 
Matter Communications 
mbrown@matternow.com 
P: 978.499.9250 ext. 212 
 

Robert Hatley 

Freescale Semiconductor 

512-996-5134 

Robert.Hatley@freescale.com 
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