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Value of DRYICE MyXalytics

The volume of enterprise data is ever increasing. However, this data is fragmented and spread across multiple systems
and tools, making it hard to gain actionable insights. To create end-to-end insights stakeholders, have to navigate multiple
applications, manually export data, and rely on crude solutions to process the data. Enterprises require an intuitive way
to derive insights that are relevant to their role and empower them to make informed decisions quickly.

DRYIiCE MyXalytics is a unified reporting and dashboarding software that enables enterprises with unparalleled visibility
into the performance of IT systems and processes. This dashboarding software provides decision-makers with the clarity
they need to drive continuous operational improvements, optimize cost, and ensure the enterprise functions in a low or
no risk environment.

DRYICE MyXalytics correlates, fuses, and analyses data from multiple enterprise tools to generate granular reports, and
projects the results, tailored and configurable in role-based dashboards. It provides a unified view and instant,
deep-visibility of the entire IT operations environment. Its predictive analytics capabilities help organizations avoid
business-critical incidents and disruptions.
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Challenges addressed by DRYICE MyXalytics

Manual reporting
and governance ‘

Absence of customizable and

unified reports/ dashboards /CO?
Data consolidation o—
and interpretation i

Exception
management

Rising costs due to
inefficient performance
and penalties

Lack of visibility in
governance and
performance

Sgiggﬁmaking #CPG byHCL
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Key Features

Configurable drill-down and drill-through capability
Three levels of drill-down and drill-through capability providing in-depth

Report scheduling analysis and visibility of levels that need attention and action

Reports delivered directly to user’s mailbox at user-defined
intervals in a format of choice, in all time zones Predictive analytics and forecasting
Insightful reports including Trending Analytics, SLA Breach
- Prediction, Change Failure Prediction, Capacity Forecasting,

Single-sign-on support Resource Performance, among others

Integrates with and supports
organizations’ SSO mechanism and policy

Consolidated view from multiple data sources and tools such as
~ Network Monitoring, Event Management, ITSM, Application
Monitoring, Server Monitoring and more

Exception management ‘-
Automate and customize SLA “‘

approval process . .
Pre-configured dashboards and views
Rich repository of pre-configured reports and
‘dashboards covering all key IT operation KPIs

A Ul-driven console with drag and drop functionality that Report cloning
allows you to build custom reports from conditioned data Users can clone and customize a report and then publish it
on their dashboard or distribute it to other employees

One-click download
Download any dashboard or report in the format of choice. MyXalytics Role-based access control
supports most of the standard formats including .pdf, .ppt, .xIs and .csv Restrict the usage and viewing rights as per defined roles and
organization policies to ensure information security and adherence to

enterprises’ usage and access policies
#CPGbyHCL
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Business Benefits

f | } o Get clear visibility of probable SLA breaches and bottlenecks
Reduce risk to avoid cost spikes due to penalties and delay in business

Predict and prevent critical incidents and change deliverables
failures which may cause business disruptions

Optimize resource performance and utilization to
boost overall performance and productivity

D Increase availability
C Application down visibility until the lowest layer of

Automation-first approach observability helps prevent unplanned downtime
Automate reporting completely and download the required and increase the availability
reports in the format of choice, saving on the time, effort,

and cost spent if done manually. The risk of human errors

in reporting becomes zero @ U
. . ﬂ'ﬁ‘- A unified view of the entire IT environment and
_ Refine user-experience holistic monitoring ensures continuous identification
A role-based, configurable dashboard that focuses of gaps to drive continuous service improvement

users on the critical IT elements impacting their
deliverables and away from areas of less importance

#CPGbyHCL
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Integration and Adapters

DRYICE MyXalytics has adapters and works in tandem with leading third party tools to ingest and process data
streams and covert them into insightful and intuitive reports.
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Success Story

A USD 20 billion multi-national with an employee base of more than 125,000.

Business Challenges
* Lack of visibility into the IT ecosystem and absence of data analytics leading to inefficient business decisions

* Rise in SLA breaches and penalties due to absence of ITIL best practices

* Absence of role-based/ custom reports to identify business critical gaps and define remediation strategy

* No proactive mechanism to predict and flag potential issues and critical incidents

Solution Highlights
« DRYICE MyXalytics provided intuitive visualizations of data from multiple sources on a unified and role-based/ custom dashboard

* Enabled robust reporting of ITSM metrics, governance and control; offered root cause analysis for all incidents
* Automated risk management approval workflow and real-time tracking of risks and remediation plans

« Al-driven predictive analytics to proactively flag potential breaches and crisis

* Automated business reporting brought down the manual efforts to zero, reduced SLA violations, and improved IT environment
predictability

Business and Technical Benefits
* 83% reduction in daily SLA breaches
* 84% reduction in penalties due to breaches

* 100% reduction in manual reporting effort

» Predictive analytics to prevent SLA/ OLA breaches #CPG byH CL
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ABOUT DRYICE

DRYICE is a division of HCL Technologies focused on building industry-leading software products for
transforming and simplifying IT and business operations by leveraging Al and Cloud.

Our vision focuses on:

Enabling a Service Al-led Service Driving Enterprise-wide Business Flow
Oriented Enterprise Assurance Digital Agility Intelligence

#CPGbyHCL



l o [ o= =

L] Ep

www.hcltech.com

]

For more information
write to us at rcpg.solutions@hcl.com
#CPGbyHCL

HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCLs
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL ol{ers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS o}{fers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on March 31, 2021, HCL has a consolidated revenue of
US$ 10.53 billion and its 176,499 ideapreneurs operate out of 50 countries. For more information, visit
www.hcltech.com
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