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Encl.: a/a

HCL Technologies wins ‘Proactive Customer Service 2020
Microsoft Partner of the Year’ Award
Redmond, Washington / Noida, India — October 13, 2020 — HCL Technologies (HCL), a leading global
technology company, today announced it has won ‘Proactive Customer Service 2020 Microsoft Partner of
the Year’ Award. HCL was honored among a global field of top Microsoft partners for demonstrating
excellence in innovation and implementation of customer solutions based on Microsoft technology.
“The Global Partner of the Year award is a testimony to the capabilities and investments HCL has made
towards ensuring that our customers derive significant business benefits from their Microsoft Dynamics 365
implementations,” said Kalyan Kumar, Corporate Vice President and CTO for IT Services of HCL
Technologies. “HCL’s Microsoft Ecosystem Unit, formerly known as HCL PowerObjects, has been a
strategic anchor for these initiatives wherein we work very closely with Microsoft to deliver industry and
horizontal solutions aligning with enterprise requirements for agility, speed, and innovation.”
The Microsoft Partner of the Year Awards recognizes Microsoft partners that have developed and delivered
exceptional Microsoft-based solutions during the past year. Awards were classified in several categories,
with winners chosen from more than 3,300 nominations across over 100 countries worldwide.
“Winning a Global Partner of the Year award from Microsoft is an extremely important achievement in this
channel,” says Satish Chandrasekaran, Executive Vice President, HCL Technologies. “Being recognized
globally for our proactive customer service performance is a true testament to the innovation and hard work
our team exhibits daily across all verticals, horizontals, and workloads. We view ourselves as the very best
in the industry and this recognition confirms that.”
This recognition demands consistent demonstration of high-quality service to Microsoft customers using
technologies from the Dynamics 365 and Microsoft Business Applications stack. This is the second
consecutive year HCL Technologies has earned recognition in both Customer Service and Financial
Services, having been named the Partner of the Year in both categories in 2019.
“It is an honor to recognize the winners and finalists of the 2020 Microsoft Partner of the Year Awards,” said
Gavriella Schuster, Corporate Vice president, One Commercial Partner, Microsoft. “These partners go
above and beyond, delivering timely solutions that solve the complex challenges that businesses around
the world face – from communicating and collaborating virtually to helping customers realize their full
potential with Azure cloud services, and beyond. I am proud to honor and congratulate each winner and
finalist.”
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HCL is also a member of the 2020-2021 Inner Circle for Microsoft Business Applications, an elite group of
Microsoft’s most strategic Business Applications – Dynamics 365 and Power Platform partners from across
the globe.
About HCL Technologies
HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s
Mode 1-2-3 strategy through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses transform into next-gen enterprises.
HCL offers its services and products through three business units - IT and Business Services (ITBS),
Engineering and R&D Services (ERS) and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations and next generational digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P, HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences & Healthcare and Public Services.
As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability
and education initiatives. As of 12 months ended June 30, 2020, HCL has a consolidated revenue of US $
9.93 billion and its 150,287 ideapreneurs operate out of 49 countries.
Forward–looking Statements
Certain statements in this release are forward-looking statements, which involve a number of risks,
uncertainties, assumptions and other factors that could cause actual results to differ materially from those
in such forward-looking statements. All statements, other than statements of historical fact are statements
that could be deemed forward-looking statements, including but not limited to the statements containing the
words 'planned', 'expects', 'believes’,’ strategy', 'opportunity', 'anticipates', 'hopes' or other similar words.
The risks and uncertainties relating to these statements include, but are not limited to, risks and
uncertainties regarding impact of pending regulatory proceedings, fluctuations in earnings, our ability to
manage growth, intense competition in IT services, business process outsourcing and consulting services
including those factors which may affect our cost advantage, wage increases in India, customer
acceptances of our services, products and fee structures, our ability to attract and retain highly skilled
professionals, our ability to integrate acquired assets in a cost-effective and timely manner, time and cost
overruns on fixed-price, fixed-timeframe contracts, client concentration, restrictions on immigration, our
ability to manage our international operations, reduced demand for technology in our key focus areas,
disruptions in telecommunication networks, our ability to successfully complete and integrate potential
acquisitions, the success of our brand development efforts, liability for damages on our service contracts,
the success of the companies /entities in which we have made strategic investments, withdrawal of
governmental fiscal incentives, political instability, legal restrictions on raising capital or acquiring
companies outside India, and unauthorized use of our intellectual property, other risks, uncertainties and
general economic conditions affecting our industry. There can be no assurance that the forward-looking
statements made herein will prove to be accurate, and issuance of such forward-looking statements should
not be regarded as a representation by the Company, or any other person, that the objective and plans of
the Company will be achieved. All forward-looking statements made herein are based on information
presently available to the Management of the Company and the Company does not undertake to update
any forward-looking statement that may be made from time to time by or on behalf of the Company.
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For further details, please contact:
HCL Technologies
Anne Coyle, US
anne.coyle@hcl.com
Elka Ghudial, Europe
elka.ghudial@hcl.com
Devneeta Pahuja, India and APAC
devneeta.p@hcl.com
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