
Modernizing banking 
services for Australia's 
central bank

Overcoming integration challenges with MuleSoft's 
cloud-based platform



The challenge:

The client in question is Australia's Central Bank and banknote issuing authority. As a crucial 
financial institution, it is responsible for providing various services to the Government of 
Australia, its agencies, other central banks and official institutions - both domestically and 
abroad. However, with the increased transactional volume and a growing need to scale 
internet-based banking services, the client has recognized the need to implement a banking 
integration platform. The goal of this platform is to enhance the transactional banking 
services being provided to the government and enable the institution to keep up with the 
growing demands of its customers. By implementing this platform, the client hopes to 
improve the efficiency of its services and provide a be�er overall customer experience.

The client faced challenges related to its 
legacy integrations, which were hindering its 
ability to keep up with the evolving needs of 
the institution and its customers. The 
existing integrations were complex and not 
flexible enough to suppo� the changing 
business requirements, resulting in slow 
delivery times and high maintenance costs. 
The client's existing platform was also not 
agile and flexible enough to enable faster 
onboarding of agencies. The onboarding 
process was manual, time-consuming and 

error-prone, resulting in delayed 
time-to-market and missed revenue 
oppo�unities. 
Additionally, the lack of a unified platform 
made it difficult for the client to manage its 
IT systems, leading to inefficiencies and 
increased operational costs. These 
challenges were compounded by the fact 
that the client's existing integrations and 
platform were not scalable, making it 
difficult to suppo� the increasing volume of 
transactions and data.

The Objective:
Overall, the objective was to create a more agile 
and flexible platform that could keep up with the 
evolving needs of the institution and its 
customers. By leveraging new technologies and 
adopting best practices, the client aimed to 
improve the efficiency and effectiveness of its 
services and enhance the overall customer 
experience.
The client had the vision to implement a modern 
and scalable cloud-based platform, such as 
MuleSoft, which could enable faster onboarding 
of agencies. To achieve this goal, the client 
wanted to move towards a microservices 
architecture and develop an interactive API 
gateway. This gateway would allow for the secure 
exchange of data with external third-pa�y APIs 
while interacting with their internal microservices. 
Additionally, the client aimed to reduce its 
dependency on legacy integrations by enabling 
self-service for third-pa�y developers to create 
API consumers. 



The Solution:

The Impact:
By leveraging secure and real-time information sharing, scalable and modular MuleSoft 
integration services and platform and strengthened suppo� systems, the client was able to 
achieve significant business benefits – 

www.hcltech.com

HCLTech implemented a modern and 
scalable cloud-based platform for the client, 
and after careful consideration, identified 
MuleSoft as the platform of choice. To 
ensure successful implementation, MuleSoft 
architects were included to overcome any 
product-related challenges that may arise 
during the process. 
During the implementation, we carried out a 
POC implementation for the most common 
use cases to ensure end-to-end integration 

of the platform and MuleSoft API gateways. 
As pa� of the implementation, we developed 
a scalable and contemporary API gateway 
service on a cloud-based platform. This 
gateway enabled secure exposure of the 
bank's internal business functions to its 
customers and external agencies. 
Additionally, we leveraged the API to oversee 
and manage the flow of payments and 
information across different government 
agencies.

Improved banking services through secure and real-time information 
sharing, resulting in enhanced customer satisfaction and loyalty and 
increased revenue.

Achieved significant cost savings through the adoption of scalable and 
modular MuleSoft integration services and integration platform, leading to 
improved profitability and operational efficiency.

Accelerated onboarding times for new agencies and services, resulting in 
faster time-to-market, increased revenue streams and a competitive edge.

Streamlined bidirectional business interactions with internal and external 
services, resulting in improved collaboration, operational efficiency and 
revenue growth

Strengthened the suppo� system to handle clients’ multi-million 
transaction processing requirements, resulting in improved customer trust, 
loyalty and increased revenue.


