HCL Technologies opens new Global Delivery Centre in Oslo
Oslo, Norway, Noida, India – 3rd February 2015 – HCL Technologies (HCL), a global IT services
provider, today announced the opening of a new service delivery centre in Oslo, to support its
ongoing growth in the Nordics. The new centre will enhance HCL’s delivery capabilities and serve as
a hub to provide transformational IT infrastructure and application services to its customers in the
region. This is HCL’s third delivery centre in the Nordics besides Espoo (Finland) and Stavanger
(Norway). Located in the heart of Oslo’s BARCODE business area the new centre will support more
than 100 seats.
DNB, Norway’s largest financial services group, will be among the first to benefit from the opening of
HCL’s Oslo service delivery centre. “The proximity of HCL’s new service delivery centre to DNB’s
headquarters will be a significant benefit in supporting our strategic business needs,” said Liv
Fiksdahl, COO, DNB. “We take great pride as the most customer-focused bank in the Nordics. In
today’s digital service economy, our vision is heavily reliant on the availability of stable, reliable and
state-of-the-art IT services. As such, HCL is a core, strategic partner for DNB. Having HCL’s experts in
such close proximity to our own operations is therefore a major advantage; making it much easier to
discuss our needs and work closely together to identify how IT can best serve those needs.”
C Vijay Kumar, Corporate Vice President & Global Head of Infrastructure Services Delivery, HCL
Technologies, said “The new centre will bolster our delivery and solution capabilities in the region
and enable closer collaboration with our customers and partners . In the region, HCL is focusing on
co-innovation that is driving digitalisation and enabling our customers to stay competitive in the new
connected world.”
The Oslo delivery centre will harness the local multi-skilled talent to enable our next generation
services like Service Integration & Management (SIAM), Next Gen Data Centre and Workplace
Services to our customers in the Nordics. It will also support the “Digital Agenda Norway” that is
aligned with the Norwegian Government’s vision of a “Simpler Norway” using smart public services.
The centre will also help us meet local compliance and data regulation requirements.
“The new global delivery centre in Oslo will be a strategic asset for our business and is a key
milestone in our continuing dominance in the Nordics,” said Ashish Kumar Gupta, Executive Vice
President & Head - EMEA, Infrastructure Services, HCL Technologies.
HCL has a number of existing customers and partners in the Nordics. HCL's innovative delivery model
provides significant savings and operational benefits to customers through a highly flexible,
transparent and collaborative approach.

About HCL Technologies
HCL Technologies is a leading global IT services company working with clients in the areas that impact and
redefine the core of their businesses. Since its emergence on global landscape after its IPO in 1999, HCL has
focused on 'transformational outsourcing', underlined by innovation and value creation, offering an integrated
portfolio of services including software-led IT solutions, remote infrastructure management, engineering and
R&D services and Business services. HCL leverages its extensive global offshore infrastructure and network of
offices in 31 countries to provide holistic, multi-service delivery in key industry verticals including Financial
Services, Manufacturing, Consumer Services, Public Services and Healthcare & Life sciences. HCL’s
organizational beliefs of 'Employees First, Customers Second', ‘Trust, Transparency and Flexibility’, and ‘Value
Centricity’ empower its 100,240 Ideapreneurs to create real value for customers by delivering a Relationship
Beyond the Contract. HCL Technologies, along with its subsidiaries, had consolidated revenues of US$ 5.7
billion, as on 31st December 2014 (on CY basis). For more information, please visit www.hcltech.com

Forward-looking Statements
Certain statements in this release are forward-looking statements, which involve a number of risks,
uncertainties, assumptions and other factors that could cause actual results to differ materially from those in
such forward-looking statements. All statements, other than statements of historical fact are statements that
could be deemed forward looking statements, including but not limited to the statements containing the
words 'planned', 'expects', 'believes’,’ strategy', 'opportunity', 'anticipates', 'hopes' or other similar words. The
risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties
regarding impact of pending regulatory proceedings, fluctuations in earnings, our ability to manage growth,
intense competition in IT services, Business Process Outsourcing and consulting services including those
factors which may affect our cost advantage, wage increases in India, customer acceptances of our services,
products and fee structures, our ability to attract and retain highly skilled professionals, our ability to integrate
acquired assets in a cost effective and timely manner, time and cost overruns on fixed-price, fixed-time frame
contracts, client concentration, restrictions on immigration, our ability to manage our international operations,
reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability
to successfully complete and integrate potential acquisitions, the success of our brand development efforts,
liability for damages on our service contracts, the success of the companies /entities in which we have made
strategic investments, withdrawal of governmental fiscal incentives, political instability, legal restrictions on
raising capital or acquiring companies outside India, and unauthorized use of our intellectual property, other
risks, uncertainties and general economic conditions affecting our industry. There can be no assurance that the
forward looking statements made herein will prove to be accurate, and issuance of such forward looking
statements should not be regarded as a representation by the Company, or any other person, that the
objective and plans of the Company will be achieved. All forward looking statements made herein are based
on information presently available to the management of the Company and the Company does not undertake
to update any forward-looking statement that may be made from time to time by or on behalf of the
Company.
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