
ADvantage Experience 
for Hi-Tech and 
Manufacturing
Integrated experience solution to 
drive engagement and enablement



The  HCL  Technologies  ADvantage  Experience  for  Hi-Tech  &  Manufacturing solution is a 
partner/customer engagement platform that can be hosted by Hi-Tech & Manufacturing enterprises 
encompassing both B2B and B2C interactions. The  solution  addresses  customer  engagement  
across  the  entire  customer lifecycle,  right  from  awareness  creation  to  advocacy.  The  solution  
provides  a holistic  customer  experience,  while  also  being  personalized,  collaborative  and 
omni-channel,  commerce  enabled.  Integration  with  enterprise  systems  such  as CRM,  unifying  
enterprise  systems,  the  solution  provides  a  holistic  customer experience,  while  also  being  
omni-channel  enabled.  The  solution  is  built  using our digital store(reusable component library) 
which can be extended for future use  cases.  The  solution  also  includes  major  features  such  as  
DesignOps,  code automation,  headless  commerce,   site  on-boarding  ,  devops  orchestration and 
migration capabilities

ADvantage Experience 
for Hi-Tech & 
Manufacturing provides

E�ective Lead 
Management

Higher partner & user 
engagement and retention

Shared business goals 
leading to better results

Improved sales 
cycle

Improved Customer 
Acqusition

Faster go to
market

Capabilities

• CRM and lead management 
• Single view of customer 
• Multi-channel marketing 
• Headless commerce 
• Personalization 
• Analytics and reporting 
• Events and webinars 
• Digital self-service 
• Collaboration

B2B and B2C use cases 

• Self-service and account 
management 
• Partner and customer on-boarding 
• Loyalty and alliance 
• Product Information Management 
• Training and Knowledge Management 
• Service requests and contact center 
• Store and order management 
• Dashboards and alerts 
• Lead management and nurturing 
• Sell products and services 
• O�ers and promotions 
• Repeat orders, order on behalf

Benefits

• Faster go to market 
• Actionable customer
   insights 
• Better partner, customer
   engagement 
• Higher partner and customer
   retention 
• Increased lead conversion
   and sales ratio 
• Improved sales cycle 
• Increased brand awareness 
• Better engineering quality
   and processes

30%-70% 25%-30% 
Optimization in rollouts 
and on-boarding

Reduction in 
development time

25%-40% 
Cost saving through 
reusable components ~30% 

E�ciency in 
marketing activation



HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL o�ers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through o�erings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS o�ers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on December 31, 2021, HCL has a consolidated revenue of US
$ 11.18 billion and its 197,777 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.comwww.hcltech.com B
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For any queries, please write to digitaltransformation@hcl.com

Surabhi Chauhan
Adobe Alliance Lead
surabhi_chauhan@hcl.com

Kapil Tyagi
Practice Director – Digital & 
Analytics, North America
ktyagi@hcl.com

Shilpa Sood  
shilpa.sood@hcl.com
Adobe Practice 

Virender Singh
Customer Experience 
Platform Practice Head
visingh@hcl.com

Sandeep Uppal
sandeep.uppal@hcl.com

HCL.com | Adobe Partner Finder: HCL Technologies

LEARN MORE


