
Digital engineering capabilities



A legacy of pioneering technology innovation 
Over four decades and into the next



Best-in-class momentum

Integrated portfolio
of industry-leading services and products across three business segments



A network of next-generation labs 
To co-innovate with clients

50 countries, 158 nationalities, OneHCL
Over 225 delivery centers and 58 innovation labs across the world



Enterprises are struggling to bridge the gap 
between digital strategy and execution

Organizations have a  
formal digital strategy

70% 89%

Organizations lack  
visibility in the 

existing business 
processes

Organizations  outsource  
the implementation of  

digital strategies to 
partners in the eco-system

24%

45%

Organizations invest  in granular seed 
technologies such as  API’s AI, 
microservices and  low code

44%

Organizations feel  that lack of internal  
skills is the biggest  barrier in achieving 

digital  transformation



HCL’s Mode 1-2-3 strategy
Building enterprises for the digital age

Digital shifts :  From patient centricity to 
engagement

Hospitals 
providers

LABs

Pharma 
companies

Payers

Device 
companies

Patient



HCL digital solutions - new adjacencies and 
business models 

Convenient 
care

Disease 
prediction 

and 
avoidance

Continuous 
interventions

Data & AI 
primacy

Data 
sharing 

ecosystem

Provider / 
payer-

centric care

Continuous 
monitoring 

using 
connected 

devices

Patient 
initiated 

admissions

Device 
primacy

Data 
ownership

DIABETES AI 
INSIGHTS 

MONITOR 
HEARTBEAT

AMBULATORY 
CARE

DIGITAL 
SURGERY



HCL current portfolio

• Device 
OEM

• Provider
• Patient`

• Device
• Pharma
• Provider
• Patient
• Payer

• Multiple
Players

• Device 
OEM

• Provider

Predict component 
failure of sterilization 
equipment

Data management 
platform controlling 
molecular and 
sequencing workflows

Critical CARE 
incontinence patient 
monitoring and 
adherence 

Predict cardiac arrythmia 
episodes based on 
continuous ECG feeds 
from 
implant

Real-Time remote patient 
view of critical care 
hemodynamics patient 
information

Patient data 
adherence system 
delivering 
monetization for an 8 
Billion USD drug

Self reporting bone –
A digital surgical 
workflow system 
ensuring patient 
adherence and data 
monetization

Sequencing data 
ontology platform 
integrating IVD OEM, 
Labs & Research 
Institutes

Device / Service 
Intelligence

Device Data Platform Horizontal Patient 
Intervention 
Platform 

Meta Patient 
Engagement 
Platform 

Meta Patient 
Insights Platforms

Data platforms – Landscape
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Data Specificity

Who Capital Equipment 
Manufacturers

Current 
digital 
strategy

Product and service 
improvements

Shift to Clinical decision workflows

Focus Access to patients

Position Intelligence platforms 
on patients and service 

Concept
Real-life model based 

patient & service 
engagement

Who Capital Equipment , 
Chronic Care

Current 
digital 
strategy

Patient applications

Shift to AI, ML – clinical integration

Focus Unified patient experience

Position Data management and 
intelligence platform

Concept Therapy-based patient 
and clinical intervention

Who Chronic Care, Wearables 
manufacturers, Providers

Current 
digital 
strategy

Sharing raw data

Shift to Ecosystem pipeline and 
data enrichment

Focus Partnership ecosystem

Position Data aggregation platform

Concept Auto data ontology model

Who Any Healthcare provider

Current 
Digital 

Strategy

Shift to Contextual information 
collection

Focus ePRO, clinical network

Position <><><><>><><>

Concept Therapy9specific annotated 
data and models

DATA OBSERVERS

DATA ENHANCERS

DATA EXCHANGE

DATA PRODUCTS



World’s largest diagnostics company
Monetize largest database of clinical lab results 

Business challenge:

• Recruitment of patients/members
• Visibility to patient prescription and medical 

history
• Identification of eligible patients
• Patient matching to local study sites and 

related provider data
• Track patient consent/enrollment
• Enable home-based diagnostics
• Provide web/mobile experience
• Reduce call center dependency

Solutions:

• Web design and mobile app for 
member and cater sign-up

• Appointment scheduling with guided 
experience and call center back-up 
procedures

• Framework for  data processing to 
load data into Big Data lake

• Rule-driven inclusion, exclusion and 
data standardization

• Securing channel access

Impact:

• Electronic patient opt-in to receive pre-screen 
trial info

• Combine patient entered medical history with 
integration to Rx/HealthVerity data

• Ranking and weighted selection
• Single view of patient-provider details with 

cleansed data
• 1m patients in the initial phase with the 

capability to scale to 24m
• Future releases will include integration of 

genomic and pathology data



www.hcltech.com 

HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL's 

Mode 1-2-3 strategy, through its deep-domain industry expertise. customer-centricity and entrepreneurial 

culture of ideapreneurship~ enables businesses to transform into next-gen enterprises. 

HCL offers its services and products through three lines of business - IT and Business Services (ITBS), 

Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to 

transform their businesses through offerings In areas of Applications, Infrastructure, Digital Process 

Operations, and next generation digital transformation solutions. ERS offers engineering services and 

solutions in all aspects of product development and platform engineering while under P&P. HCL provides 

modernized software products to global clients for their technology and industry specific requirements. 

Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL 

delivers holistic services in various industry verticals. categorized under Financial Services, Manufacturing, 

Technology & Services, Telecom & Media. Retail & CPG, Life Sciences. and Healthcare and Public Services. 

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability, 

and education Initiatives. As or 12 months ending on December 31, 2021, HCL has a consolidated revenue or 

US$ 11.18 billion and Its 197,777 ideapreneurs operate out or s2 countries. For more Information, visit 

www.hcltech.com 
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FOR MORE INFORMATION, PLEASE CONTACT

ERS.info@hcl.com




