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The logistics industry has recently faced significant challenges. These include
disruptions to global distribution, changing consumer expectations, shorter product
supply times, cost management, shortage of resources, greater regional controls and
customs rules, and a lack of long-haul and last-mile fulfillment capabilities.
Businesses can embrace this opportunity to reengineer their operations with digital
capabilities and renew their logistical operating models to boost operational efficiency
and effectiveness. If successful, businesses will emerge stronger and with more resilient
supply networks ready for future crises.

Some common business challenges
in logistics:
	Absence of a single technology/
platform that enables shippers to
effectively collaborate with small
and large-size carriers
	Siloed operations and a lack
of integration between the
core supply chain systems
such as yard management
and warehouse management
prevent efficient and successful
operations
	Lack of effective monitoring,
controlling, and automating
yard and warehouse operations
in real-time alignment with
carriers for tendering, dock
appointments, shipments
tracking, material traceability,
etc.
	Lack of process automation
and use of new digital edge
technologies like IoT sensors,
AI/ML, and blockchain
	Dependency on paper-based
operations and manual handling
of logistical processes
	Expensive operation and
labor costs
Reduced customer service levels

Introducing HCL’s SAP Collaborative
and Connected Logistics and Smart
Warehousing Base90 template
HCL’s Base90 template and accelerators for SAP S/4HANA are designed to
help you overcome logistics business challenges. Our offerings help modernize
your transportation, warehousing, and yard processes by increasing real-time
collaboration, improving enterprise visibility, introducing new business models,
enhancing efficiency, and accelerating digital supply chain transformations. As a
result, they can help you meet future growth targets and the constant pressure of
cost reduction.

Our Offering
	SAP S/4HANA Transportation Management (TM) and the Extended Warehouse
Management (EWM) Base90 template offer a set of accelerators that include preconfigured scenarios to speed up implementation times or conduct a meaningful
proof-of-concept
	Ready-to-deploy pre-configured best-practice solutions and integration framework
can connect SAP S/4HANA-embedded TM, EWM, and Yard Logistics (YL) with the
SAP Logistics Business Network (LBN) Freight Collaboration option
	Ready-to-deploy IoT APIs/web services can be leveraged for RFID tag integration
with SAP Business Technology Platform (BTP), Smart Sensing, SAP S/4HANA EWM
and Yard Logistics
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Figure 1: HCL’s One Platform Strategy for Collaborative Logistics and Warehousing Execution
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HCL has also developed a pre-configured integration framework using APIs to
automate Yard Logistics, driver check-in and checkout, and warehousing operations.
For this, the framework uses RFID tags and IoT sensors integrated with SAP BTP - Smart
Sensing capability.
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Figure 2: HCL’s One Platform Strategy for Connected Digital Transportation, Yard
Logistics, and Warehousing Execution

Business benefits of Connected Logistics
and Smart Warehousing
	Improved real-time collaboration
within logistics and warehousing
	Predictive ETAs and real-time
shipment monitoring
Reduced shipping times
	Easy navigation within a
warehouse
Effective fleet optimization
Improved cost controls

Improved asset utilization
	End-to-end real-time supply
chain monitoring
	Standard best practices to
deploy pre-configured solutions
	Expert SMEs available and
support from the Center of
Excellence (CoE)
	Reduced project delivery
timelines and cost

To get the best return on your digital investments, you need a partner that
doesn’t just do SAP right, but does it better. Our SAP practice works seamlessly
with HCL’s digital consulting, engineering services, IoT WoRKS™, and cloud
infrastructure practices to design, implement, and support tomorrow’s
integrated, intelligent solutions today. As an SAP Global Strategic Services
Partner, our 10,000+ consultant base leverages insights, advanced accelerators,
and industry-acclaimed frameworks to deliver award-winning services from local
offices across Europe, Africa, Asia, and the Americas.
SAP, Done Better.
https://www.hcltech.com/sap

HCL Technologies (HCL) empowers global enterprises with technology for the next decade
today. HCL’s Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity
and entrepreneurial culture of ideapreneurship™ enables businesses to transform into next-gen
enterprises.
HCL offers its services and products through three lines of business - IT and Business Services
(ITBS), Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global
enterprises to transform their businesses through offerings in areas of Applications, Infrastructure,
Digital Process Operations, and next generation digital transformation solutions. ERS offers
engineering services and solutions in all aspects of product development and platform engineering
while under P&P. HCL provides modernized software products to global clients for their technology
and industry specific requirements.Through its cutting-edge co-innovation labs, global delivery
capabilities, and broad global network, HCL delivers holistic services in various industry verticals,
categorized under Financial Services, Manufacturing, Technology & Services, Telecom & Media, Retail
& CPG, Life Sciences, and Healthcare and Public Services.

www.hcltech.com

As a leading global technology company, HCL takes pride in its diversity, social responsibility,
sustainability, and education initiatives. As of 12 months ending on December 31, 2021, HCL has a
consolidated revenue of US$ 11.18 billion and its 197,777 ideapreneurs operate out of 52 countries.
For more information, visitwww.hcltech.com
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