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What 
does it do?

Why HCL?

Remote monitoring / managed services of customer 
gateways/industrial PCs over the internet.

Provide a web dashboard showing their status.

Sends notifications when something goes wrong. The things to monitor 
are primarily low-level: Reboots, and what has caused them, load, free 
disk space, network connectivity and performance, etc.

HCL is a single managed 
service provider for both 
hardware and software  

Strong heritage in smart 
product engineering

Helping to uncover 
business value and new 

revenue streams

Industry leading client 
success, and analyst 

ratings

Industrialized global, 
and local model

24/7 availability as a 
global partner



Offerings 
for a pilot 
implementation

Services

How do we do it?

Pre-requisites

To move the configuration and 
additional scenarios on the physical 
hardware K3s, Rancher, Prometheus, 
and Grafana) 

BigFix configuration on the physical 
machine. 

SAP IoT edge services configuration on 
the K3s on the physical hardware.

Simulate scenarios of exceptions on the 
physical machine. 

Trial period : 4 weeks.

HCL o�ers fully configured edge 
gateways.

HCL provides software for Linux OS 
patch management, and 
troubleshooting. 

HCL pre-configures the hardware 
machine with K3s, SAP IoT edge 
services, monitoring software like 
Rancher, Prometheus, Grafana, and 
BigFix Agent. 

HCL  provides remote monitoring 
services to provision, and manage the 
hardware and software. 

Hardware to be provided by the 
customer (specs required: Linux 
Ubuntu, Intel x86, 8GB RAM, dual core).

Firewall ports to open for telemetry 
data, and Linux patch management. 

Remote connectivity to the edge server. 

Power On, IP assigning to the server will 
be done onsite by customer resource.



HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL o ers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through o erings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS o ers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on December 31, 2021, HCL has a consolidated revenue of 
US $ 11.18 billion and its 197,777 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.comwww.hcltech.com


