


Al and GenAl have triggered a revolutionary transformation
across industries. To fully harness the limitless creativity of
GenAl, a resilient, agile and scalable digital foundation is
essential, along with access to the ever-expanding
ecosystem in this field.

Whether an organization seeks to implement use cases like
natural language processing, chatbots, or a developer aims
to enhance SDLC productivity or code generation, robust
digital foundations supported by GenAl models can
revolutionize business operations on an unprecedented
scale.

HCLTech Cognitive Infrastructure on
Microsoft Azure, powered by ePACE

HCLTech's Cognitive Infrastructure Services and Platform, powered by
ePACE (Extensible Platform Automation and Configuration Engine) on
Microsoft Azure, empowers customers to adopt GenAl solutions
seamlessly. With ePACE, customers can efficiently leverage GenAl
capabilities on the Microsoft Azure cloud.

HCLTech Cognitive Infrastructure Services offer a
comprehensive approach to assessing, building and running Al
and GenAl workloads

The services are provided in a highly automated, consistent and
secure manner with ePACE

The ePACE facilitates the adoption of GenAl at scale on the
Microsoft Azure cloud platform by ensuring consistency,
security and operational excellence

It automates and standardizes the lifecycle management of
Platform-as-a-Service (PaaS) solutions and enables
organizations to deploy and manage Al workloads on Microsoft
Azure efficiently

It offers flexibility to leverage Microsoft Azure cloud capabilities
and native services

Integration with Microsoft Azure PaaS Services:

ePACE integrates with Microsoft Azure's Platform-as-a-Service (PaaS)
offerings, including Azure Al Studio, Azure OpenAl Service, Azure
Machine Learning and Azure Al Services. This integration allows for the
streamlined provisioning and management of these services, ensuring
that Al models and applications are deployed consistently and
efficiently across the enterprise.



Benefits of HCLTech Cognitive Infrastructure
on Microsoft Azure

Access to Microsoft Seamlessly integrate with Microsoft's extensive
Ecosystem suite of tools and services.

GEEIENEE TGN ETQIEEIE  Support the adoption of GenAl for
and frameworks vertical and horizontal use cases.

Leverage our expertise in managing
cognitive infrastructure landscapes.

HCLTech expertise

Consulting services Facilitate the adoption of GenAl at scale
with our specialized consulting services.

The approach

HCLTech's Cognitive Infrastructure and platform on Microsoft Azure, powered by
ePACE, are bundled with three key services to ensure seamless platform lifecycle
management. These services are provided following an “Assessment of Al Platform
via Readiness Index validation” or a "Workshop on the design of cognitive
infrastructure and implementation.”

Design and build Onboard and stabilize | Operate and improve

To gather and finalize platform requirements, including architecture, security, size and
scalability demands, HCLTech offers the following services around platform build and
operations assessment:

Day O - Design and build

Architecture as per Use Cases: Tailored architecture to meet specific use cases.

Provisioning and automation: Automated provisioning of Microsoft Azure Al/ML
and GenAl services.

Configuration management: Efficient configuration management for the
platform.

Day 1 - Onboard and stabilize

Standardized Al Model onboarding: Streamlined onboarding of Al models.
Blueprints of Al services: Customized blueprints based on customer scenarios.

RAG (Retrieval-Augmented Generation) / Lang Chain Workflow Management:
Effective management of RAG and Lang chain workflows.



Use Case onboarding: Comprehensive onboarding of various use cases.
LLMOps workflow setup: Establishment of LLMOps workflows.

Query management and prompt engineering: Efficient query management and
prompt engineering.

Day 2 - Operate and improve

Observability setup: Enhanced observability for Al and GenAl services.

Dynamic infrastructure optimization: Techniques for dynamic infrastructure
optimization.

Feedback management framework: Robust framework for managing feedback.

Empowering enterprises to accelerate GenAl transformation with a future-ready
foundation

In an era where Generative Al is redefining the boundaries of innovation, HCLTech'’s
Cognitive Infrastructure on Microsoft Azure, powered by ePACE, offers a future-ready
foundation for enterprises to confidently scale their Al ambitions. By combining
automation, security and operational excellence with seamless integration into
Microsoft's PaaS ecosystem, this solution empowers organizations to accelerate GenAl
adoption across diverse use cases. Whether you're building intelligent applications,
optimizing development workflows or transforming business operations, HCLTech's
holistic approach ensures you are equipped with the agility, resilience and intelligence
needed to lead in the Al-driven digital age.

Why HCLTech

HCLTech positioned as a Leader in the
2024 Gartner® Magic Quadrant™ for Data
Center Outsourcing and Hybrid
Infrastructure Managed

Services, Worldwide

HCLTech is rated as a Leader in 2024 |ISG
Provider Lens™ - Advanced Analytics and
Al Services, U.S.

HCLTech is recognized with a
Customers’ Choice distinction in the
2024 Gartner® Voice of the Customer
report for Data Center Outsourcing and
Hybrid Infrastructure ManagedServices,
Worldwide

100+ GenAl use cases

Faster time-to-market through cloud
native GenAl labs, IPs, accelerators and
well designed frameworks









