


Overview

As digital transformation accelerates, enterprises need networks that go beyond connectivity-networks
that are intelligent, adaptive, and secure by design. SD-WAN now stands at the heart of this transformation,
combining next-generation networking with embedded security to enable cloud-native agility, Al-driven
automation and a consistent user experience across hybrid and multi-cloud ecosystems.

Leveraging three decades of global expertise in network transformation across G2000 companies,
HCLTech helps enterprises unlock full potential of SD-WAN to create intelligent, future-ready networks
that extend beyond reliable connectivity. Our customized solutions enable organizations to modernize
their network fabric, driving agility, competitiveness, enhanced security, and superior user experience (CX)
while maintaining cost efficiency, building the foundation for a truly connected, digital enterprise.

Evolving needs of enterprises

With this transformation at peak & SD-WAN maturing, enterprise priorities are shifting. The
question is no longer "How do | connect my branches securely?” but rather, “How do | make my
network cloud-smart, secure, and experience-driven — without compromising scalability?”

Organizations that once focused on link stability and bandwidth are now managing complex
hybrid environments, diverse security ecosystems, and the growing need to deliver consistent
digital experiences across users and geographies.

The challenge lies in achieving this scale and agility without increasing operational overhead
or cost. The new enterprise needs now center around:




Al-Driven Automation for Operations
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. users, manual management is no longer viable. Enterprises are now
adopting Al-powered automation to simplify operations, detect
issues proactively, and enable self-healing capabilities. This shift
helps reduce operational overhead while ensuring faster, more
consistent network performance.

Network and Security Convergence

Managing separate tools and vendors for network and security
often leads to integration gaps and policy inconsistencies.
Organizations now seek converged architectures that unify
SD-WAN and security within a single framework - streamlining
management, improving protection, and reducing operational
complexity.

Cloud-Native Agility

As workloads and applications move across Saas, laaS, and hybrid
cloud environments, networks must evolve from hardware-bound
systems to cloud-native architectures. This ensures elastic scaling,
faster deployments, and seamless integration with major cloud
platforms - delivering the agility modern enterprises need.

Full-Stack Visibility with Digital Experience Monitoring (DEM)

Traditional network monitoring focused only on uptime and device
health. Today, enterprises need end-to-end visibility that captures
real user experience and application performance. Digital
Experience Monitoring (DEM) helps track performance metrics in
real time, enabling IT teams to optimize service quality before users
are impacted.

The Solution

HCLTech's Managed SD-WAN, powered by Fortinet, is a secure,

cloud-ready, and Al-driven network framework that enables

enterprises to modernize their WAN architecture with aqility,

intelligence, and integrated security. The framework unifies

networking and security within a single operating system,

creating a simplified and cohesive platform architecture, -
empowering enterprises to scale faster & efficiently. Designed /
to deliver a secure, transport-agnostic, and resilient network

experience across hybrid and multi-cloud environments,

it leverages Al-driven operations, intelligent orchestration, and

full-stack observability to enable proactive monitoring,

self-healing automation, and end-to-end SLA governance.

Our SD-WAN framework is designed to evolve seamlessly into

a comprehensive SASE solution-delivering secure, agile, and

cloud-native connectivity for the modern enterprise
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FortiManager FortiAnalyzer Fort-Al Assist Fort-AlOps

Fortinet’s SD-WAN
Ecosystem

FortiGate with FortiOS: Powering Built-in SD-WAN Everywhere
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Purpose-built ASIC Powered appliances
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Migration and Automated Zero-Touch Deployments UAT Testing SASE End-to-End System
Implementation Configuration Push (C1/CD Pipelines) and Validation Implementation Integration
q Al-driven Monitoring and End-to-End Management
Hypercare and Handover 24x7x365 Support Troubleshooting Governans

HCLTech’s Managed SD-WAN services powered by its Proprietary Accelerators
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Our framework comprises an integrated set of components that together create a unified, intelligent, and
secure network framework.

One Device, Single OS:

At the core, FortiGate works as
a single intelligent device that
combines SD-WAN, advanced
security, and Al-driven
capabilities with itself. The
converged platform is powered
by a single, unified operating
system (FortiOS) that drives
flexible form factors, delivering
consistent policies, unified
visibility, and centralized
control across every edge of
the enterprise network,
empowering enterprises with
rich, experience-focused
services all through one
simplified, adaptive, and
resilient platform. The central
management and analytics
layer of the converged secure
Fortinet network fabric is driven
by FortiManager, FortiAnalyzer
& Forti-Al capabilities which
together deliver unified control,
deep visibility, and intelligent
automation across the network
fabric.




Unlocking Value through HCLTech's Capabilities

HCLTech delivers end-to-end orchestration services designed to enable intelligent operations, automation,
and Al-led insights-ensuring seamless enterprise network performance management and operations across
Day 0, Day 1, and Day 2. These services are powered by HCLTech's proprietary accelerators, our consulting-led
with global mindshare, and Managed & Professional Services together forming a robust framework that drives
agility, operational excellence, and continuous transformation across the enterprise network landscape.

1. Our accelerators:

HCLTech's proprietary tool - including the NetdevOps and next-generation tools like iAutomate and iObserve,
powered by Agentic Al and GenAl capabilities-serve as the intelligence layer of our Fortinet-powered
Managed SD-WAN services, bringing automation, precision, and agility to every stage of the network lifecycle.

By applying NetDevOps principles and practices, HCLTech transforms traditional SD-WAN
operations into a truly agile environment-enabling rapid provisioning, configuration, and
continuous validation through Cl/CD pipelines. This ensures faster rollouts, seamless
updates, and policy consistency across distributed network landscapes.

Our iAutomate NetBot is a gen-ai fueled intelligent runbook automation platform that
enables enterpirses with autonomous network operations delivers causal reasoning based
issue remediation, driving seamleaa network management while reducing network recovery
time and improving enterprise agility.

Layered with Agentic Al and GenAl integrations, these frameworks accelerate incident
detection, automate decision-making, and drive faster resolution-helping enterprises unlock
self-optimizing, insight-driven, and resilient SD-WAN operations that deliver superior
network performance and business agility. We are anticipating better integration of our other
proprietary tools such as Intelliops & MyXalytics as well.

2. SD-WAN consulting and assessment services:

These services simplify the complexity of SD-WAN adoption by helping enterprises choose the right
technology and OEM partner aligned to their specific business objectives. This is a differentiated way of
delivering Proof of Value for our customers where they can figure out their ROl before committing a
significant budget to their WAN transformation initiatives. Backed by a team of domain experts (Network
consultants, Network Engineers and Developers, SD-WAN specialists etc), HCLTech acts as a strategic
advisor, quiding organizations through every stage of their SD-WAN journey. We help customers across:

SD-WAN roadmap aligned with business
objectives and security strategy

Risk assessments and ROI Analysis

3. Comprehensive Managed & Professional Services by HCLTech:

HCLTech's Managed & Professional Services deliver a complete, end-to-end transformation journey for
modern enterprises. From initial assessment and network discovery to design, hardware procurement,
implementation and ongoing management, HCLTech provides a structured and outcome-driven approach to
SD-WAN modernization.



Key Features and Benefits

HCLTech Managed SD-WAN powered by Fortinet delivers a secure, intelligent, and unified network experience.
By combining advanced automation with integrated security, it enables enterprises to simplify operations,
enhance performance, and scale seamlessly across hybrid and multi-cloud environments.The features and
benefits of the framework are mentioned below:

Features: Benefits:

Architectures for Secure Convergence:
ASIC powered SD-WAN with integrated
NGFW and ZTNA stack- on single platform
with superior architecture designs

Innovation-driven designs: Driven by deep
SD-WAN expertise, delivering enterprise
grade NextGen designs through seamless
PoCs in state-of-the-art network labs

Future ready scalability with enhanced
security seamlessly supporting bandwidth
growth and thousands of applications

Global Reach: Presence across

60+ countries for end-to-end lifecycle
management for technical enablement,
backed by 24x7x365 multilingual NOCs

Robust Business continuity quaranteed
with reduced network disruptions,

providing seamless user experience and
round-the-clock multi-region coverage

Intelligent Al-based Observability and
Automation: End-to-end visibility,
predictive insights, powered by Fortinet’s
stack & extended by HCLTech'’s proprietary
tools frameworks for auto-remediation
and intelligent automation

Cost Optimization: Through reduced
hardware footprint and flexible consumption
and licensing models, delivering lower TCO
and optimized network spend

Flexible Cost Model: Single hardware
devices with flexible licensing and
consumption models powered with
XLA-driven delivery approach

Accelerated time to market with risk free
rollouts, enabling enterprise to go live
securely, at scale

Flexible & Improved visibility and network
reliability: Vendor-agnostic centralized
management pane and Al-extended
solutions for evolving business needs




Why Us?

Unlock the power of secure, intelligent, and future-ready
networks with the HCLTech-Fortinet alliance— a global
partnership that combines proven expertise, innovative
technology, and flexible solutions to help enterprises
accelerate transformation with confidence.

The HCLTech and Fortinet deep partnership
iﬁ brings together two industry leaders to
U deliver a secure, intelligent, and scalable
SD-WAN experience. With 30+ years of
network transformation expertise across
60+ countries, HCLTech pairs its Al-driven
managed services with Fortinet’s globally
trusted Secure SD-WAN, deployed in
100+ countries and trusted by
40,000+ customers—empowering
enterprises with agility, resilience, and
end-to-end network security.

HCLTech and Fortinet are recognized
@ as industry leaders in Managed Network
m Services and Secure SD-WAN by
top analyst firms such as Gartner, Forrester,
ISG, and Avasant etc, reaffirming their joint
leadership in delivering secure, intelligent,
and future-ready network solutions.

m Backed by a decade-long partnership,

) HCLTech and Fortinet combine deep

[@X expertise and proven collaboration in secure
network transformation. HCLTech manages
20,000+ devices with a skilled team of 450+
Fortinet-certified experts, delivering unified,
high-performance, and future-ready
SD-WAN experience.

By combining Fortinet’s lightweight,
high-performance SD-WAN architecture
with HCLTech'’s flexible commercial models
and customized pricing constructs, this joint
offering delivers unmatched agqility,
scalability, and cost efficiency. Enterprises
can deploy faster, operate smarter, and scale
effortlessly, unlocking a truly adaptive and
future-ready network experience.
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