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Overview

Customer expectations are evolving rapidly, but
most marketing ecosystems are still struggling
to keep pace. Data remains fragmented across
platforms, limiting visibility into the end-to-end
journey. Personalization is often reactive, driven
by past interactions rather than present intent,
while campaign execution continues to rely
heavily on manual processes. The result is
disconnected experiences, delayed engagement
and missed opportunities to act at the

right moment.

Our offering brings together unified data,
Al-driven intelligence and autonomous
execution into a single, cohesive ecosystem. It
enables organizations to move beyond static
segments to dynamic, individual-level
engagement. From campaign-led execution to
continuously optimizing, self-driven journeys. By
building a unified data foundation and powered
by Agentic Al, the offering not only interprets
behavior but anticipates intent, empowering
brands to deliver the next best experience in real
time and elevate the Total Experience.

The solution

An Al-driven, data-powered experience that transforms fragmented, multi-source data into real-time,
intelligent customer engagement.

By combining customer data platforms with Al capabilities, the offering creates continuously evolving
customer profiles and enables organizations to move from reactive campaigns to predictive, self-optimizing
customer journeys at scale.
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Unify data

Create a unified, high-fidelity data foundation by stitching together customer signals across sources
and states.

Integrate multi-party data in real time, enabling a
continuous flow of customer signals to build a
unified and up-to-date data foundation.

Leverage real-time identity resolution and identity
graphing to connect anonymous interactions with
known customer profiles, creating a persistent,
unified customer identity.

Use Agentic Al workflows to automatically
detect inconsistencies and perform continuous
data normalization and hygiene.

Build a dynamic 360-degree view of
customers that evolves in real time with every
interaction, ensuring accurate and reliable
inputs for downstream intelligence.

Predict & decide

Turn unified data into actionable intelligence through Al-driven understanding and decisioning.

Enable LLMs to interpret behavioral signals and
uncover the "why” behind customer actions

Generate high velocity propensity, sentiment and
urgency scores to identify conversion-ready users
and potential churn risks

Power real-time decisioning through a next best

experience (NBX) engine that dynamically
determines the most relevant action, content
or interaction

Enable Agentic Al-driven orchestration, where
autonomous agents continuously evaluate
context and make decisions without

manual intervention
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Activate & optimize

Deliver and continuously refine hyper-personalized experiences through Al-driven, autonomous execution.

Use GenAl to dynamically create and deliver
context-aware content, creatives and experiences
tailored to each customer’s micro-moment based
on behavior, intent, location and journey stage

Enable closed-loop learning, where every
interaction is continuously fed back into the
system, allowing real-time refinement of
decisioning, content and journey paths

Drive autonomous optimization through
Agentic Al, where the system independently
evaluates performance, adapts experiences
and prioritizes high-impact interactions without
manual intervention

Business impact

By transforming fragmented data into actionable intelligence and enabling Al-driven decisioning, the platform
empowers organizations to engage customers with greater precision, agility and scale.
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Conclusion

As customer expectations continue to evolve, managing experiences through static systems and manual
processes is no longer sustainable. Organizations must move beyond campaign-led execution to orchestrating
intelligent, real-time engagement at scale, enabled by Al-driven, autonomous systems that anticipate behavior
and act in the moment.

With a unified data foundation and continuous intelligence, every interaction becomes more relevant and
impactful. The future of experience isn't just personalized, it's predictive, autonomous and built to evolve in
real time.
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