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Unify experiences
through intelligence

Bring data, decisioning and governance
together to power context-aware
engagement across every touchpoint




Closing the gap between
Insight and action

Enterprises today are not short on customer data, but they are short on
the ability to act on it in the moment.

Customer signals are constantly generated across touchpoints. Yet,
without a unified system to connect and interpret these signals,
organizations remain constrained by delayed insights, fragmented
experiences and reactive decision-making.

Our offering closes this gap by connecting data, decisions and
experiences into a unified intelligence system where every interaction
can be understood and acted upon in context. By combining unified
data intelligence, real-time Al-driven decisioning and governance by
design, it enables organizations to understand each customer in
context and act instantly, delivering personalized, compliant and
scalable Total Experiences across every touchpoint.




Where customer
intelligence
breaks down

Despite significant
investments in data and
digital capabilities, most
organizations struggle to
operationalize customer
intelligence at speed and
scale. The challenge lies not
in data availability, but in the
ability to unify, interpret and
activate it in real time, often
resulting in:

Governance as a
constraint to
activation

Fragmented view
of the customer

Lag between
insight and action

Customer data remains Insights often arrive too

distributed across
systems and channels,
limiting visibility into the
complete customer
context and resulting in
inconsistent experiences
across touchpoints.

late to influence live
interactions, forcing
reliance on historical
analysis instead of
enabling timely,
context-aware decisions.

As privacy requirements
increase, access to
customer data becomes
more complex.
Disconnected
governance layers slow
down how data can be
used, delaying the
transition from insight
to action.



From intelligence to action

Unified intelligence

Aggregates and harmonizes structured
and unstructured data to create a
continuously updated view of each
customer, capturing behavior, context
and intent across all touchpoints.

Governance by design

Integrates consent, data controls and
explainability directly into the data and
decisioning architecture, ensuring every
action is compliant, traceable and
aligned with requlatory requirements.

Real-time decisioning
and activation

Interprets customer signals in real time
to predict behavior, recommend
next-best actions and trigger
personalized experiences instantly
across channels, ensuring no delay
between insight and action.

@ Conversational interface

Enables business users to explore data,
generate insights and take action using
natural language, reducing dependency
on technical teams and accelerating
decision-making.




Measurable business outcomes

Driving tangible impact across
engagement and operations:

15%—-25%

improvement in engagement and
conversion

207.-30%
reduction in manual analysis
effort

Enabling elevated experience
and operational gains:

Faster insight-to-action
o2 cycles through
o0l self-service analytics

Reduced compliance "
risk through embedded E

©
governance

Consistent, personalized
experiences across
touchpoints
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