
Compliance and Risk 
Intelligence Service (CRiS)
Transform compliance into continuous confidence
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Overview

Challenges

Organizations today operate in an environment 
defined by accelerating cyber threats, expanding 
regulatory requirements, growing third-pa�y 
ecosystems and rapid AI adoption. Traditional 
governance, risk and compliance (GRC) 
programs struggle to keep pace, relying on 
manual processes, fragmented tools and 
periodic assessments that provide only a 
point-in-time view of risk.
HCLTech Compliance and Risk Intelligence 
Service (CRiS) redefines how enterprises 
manage risk and compliance. Powered by the 
GRACE (Governance of Risk And Compliance for 
Enterprise) platform and delivered as a managed 
service, CRiS combines continuous monitoring, 
AI-driven automation and expe�-led governance 
to provide real-time assurance across risk, 
compliance, security posture, third-pa�y risk 
and AI governance.
The result is a proactive, always-on model 
that helps organizations move from reactive 
compliance management to continuous 
risk intelligence. 

Why traditional GRC falls sho�

Fragmented risk visibility
Security, compliance and risk data 
remain siloed across multiple 
tools, making it di�icult to gain 
a unified view of enterprise risk.

Point-in-time assessments
Annual audits and periodic 
reviews fail to identify emerging 
risks as they occur.

Manual and resource-
intensive processes
Control testing, evidence 
collection and audit 
preparation consume 
significant time and e�o�.

Growing third-pa�y 
exposure
Traditional questionnaire-based 
assessments provide limited 
assurance and often lack 
verifiable evidence.

Increasing AI Governance 
requirements
Organizations are adopting 
AI faster than they can establish 
governance frameworks and 
controls.

Disconnect between 
security and compliance
Security posture and 
compliance programs often 
operate independently, creating 
blind spots and ine�iciencies. 
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Our solution

HCLTech CRiS combines technology, automation and managed services to deliver continuous 
compliance and risk assurance.

Real-time monitoring and 
automated control testing help 
identify risks before they 
become business issues.

Continuous risk 
monitoring

AI-powered analysis 
automates evidence collection, 
control validation and risk 
assessment processes.

Automated and 
managed GRC

A unified view across 
security, compliance and risk 
domains enables proactive 
decision-making.

Enterprise security 
posture management

Evidence-based validation 
helps organizations move 
beyond self-a�ested vendor 
assessments.

Next-generation third-
pa�y risk management

Board-ready dashboards and 
digital trust scoring provide 
measurable insights into 
organizational resilience and 
compliance pe�ormance. 

Digital trust intelligence
Comprehensive oversight of 
AI systems aligned to evolving 
frameworks such as NIST, 
ISO 42001 and emerging 
AI regulations.

AI risk governance

Automated evidence 
collection and continuous 
testing simplify audit 
readiness and improve 
audit outcomes.

Audit assurance

GRACE utilized by the CRiS team



HCLTech  |  04

Value delivered

HCLTech CRiS delivers tangible business outcomes, including:

Ready to transform compliance 
into continuous confidence?

Contact your HCLTech representative to 
schedule a CRiS assessment session.

Accelerated 
audit readiness
Up to 60% faster 
audit cycles through 
automated testing 
and evidence 
generation.

Reduced third-pa�y 
risk e�o�
Over 50% reduction in 
vendor assessment e�o� 
through continuous, 
evidence-based 
assurance.

Real-time visibility
Continuous monitoring 
provides always-current 
compliance and 
control status.

Improved security 
posture

Early identification and 
remediation of 
vulnerabilities reduces 
organizational 
exposure.

Faster executive 
decision-making
Board-ready 
dashboards provide 
actionable insights into 
risk and compliance 
pe�ormance.

Continuous 
compliance
Organizations remain 
audit-ready every day, 
not just during 
assessment periods.

Scalable governance 
for AI
Enable Responsible AI 
adoption with 
governance, security 
and compliance 
embedded by design. 

Reach out to: grc@hcltech.com




