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VISIBLE INTELLIGENCE
TANGIBLE OUTCOMES

Real-time, unified view across
the shipment lifecycle

Global Visibility Platform

Most global logistics organizations have typically grown out of acquisitions of smaller local companies and are therefore dependent on
disparate systems for daily operations. As the scale of business rapidly increases, the need to address issues around data integrity, visibility
and real time information gathering becomes even more critical.

Key Challenges

The multi-variable model which is linked to a single consignment creates a complex network of dynamically connected states, making it
harder to track and maintain in a single location. In addition, lack of real time information hinders eff-ective decision- making, resulting in
low customer satisfaction levels. Some of the challenges faced by freight management companies are:

e Lack of real- time visibility of shipments across freight management operations

e |nability to meet customer commitments on time, leading to poor Customer satisfaction

e Lack of process standardization; stations working in silos.

e High level of manual processes, resulting in time consuming critical customer service activities
e No single source of truth, making it di cult to get the right information at the right time
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Business Benefits
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For more information, please write to us at tti@hcl.com
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é‘.{— Hello, I’m from HCL! We work behind the scenes, helping our customers to shift paradigms and start revolutions. We use digital

engineering to build superhuman capabilities. We make sure that the rate of progress far exceeds the price. And right now, 90,000
of us bright sparks are busy developing solutions for 500 customers in 31 countries across the world. How can | help you?
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