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HCL'’s Insurance Intelligent Automation framework covers the various toolsets in three different categories as
depicted below:
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The intent behind the insurance intelligent automation framework is to look at the entire process comprehensive-
ly to effect optimal automation that goes beyond tactical benefits. For a digital claims experience, the underlying
core system needs to be supported by solutions that can cover the entire ecosystem as well as enable
insight-driven decisions. HCL brings together Insurtech partners along with HCL’s own |IPs and capabilities to
provide a comprehensive solution.
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The illustrated “digital claims experience” above contains the following solution components:
* Al-based auto claim assessment with ClaimGenius

¢ Outlier assessment for fraud using Daisy Intelligence

* HCL iDo/Exacto-powered intelligent document solutions

» HCL PowerObjects Dynamics CRM/Power Apps-based Insurance solution

¢ Predictive analytics solutions for Bl and claim reserves

¢ Tool-agnostic RPA offerings for process automation

The different solution blocks indicated above can either be applied individually or as part of an end-to-end
process transformation to provide clear and measurable ROI

Hello there! | am an Ideapreneur. | believe that sustainable business outcomes are driven by relationships nurtured
through values like trust, transparency and flexibility. | respect the contract, but believe in going beyond through
collaboration, applied innovation and new generation partnership models that put your interest above everything else.
Right now 150,000+ Ideapreneurs in 46 countries are in a Relationship Beyond the Contract™ with global enterprises

helping them reimagine and transform their business . How can | help you?
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