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Major Entertainment Company’s
Clarity Upgrade and Migration
Get High Ratings

This major entertainment company produces, sells, markets and
distributes filmed entertainment for global audiences under
some of the most recognized labels in the media industry.
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The Plot
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In 2018, the customer, a global entertainment company,
initiated a project to migrate Clarity from on-premise to a
SaaS platform, but paused the project halfway through the
action due to shifting priorities. Fast forward to October
2019, when the customer’s extended support agreement for
version 12.1 was about to expire and unused SaaS platform
subscriptions were going to waste, landing on the cutting-
room floor.

The media industry giant approached Enterprise Studio
about restarting the project where it had been paused, to
complete the upgrade to 15.7. We informed the customer’s
stakeholders about Broadcom migrating SaaS operations to
Google Cloud Platform (GCP), so the company realized that
time was even more of the essence.

Enterprise Studio to the Rescue

The project had a nine-week turnaround and was scheduled
to wrap at the end of April 2020, a challenging timeline made
even more so by COVID-19 shelter orders. During the original
project, CA Technologies engineering performed the upgrade
and the move from on-premise to SaaS for the customer’s
development environment.

However, after two years, that effort had become stale, so Enterprise Studio had to hit
the rewind button, starting all over again with the upgrade and migration environments
to Google Cloud Platform. The team also picked up configuration, testing (including
transaction adapter interface testing), and Jaspersoft report development. While the
project did not include formal education, a training guide was produced during the
original project, and the Enterprise Studio team walked the customer through the
guide to help ensure adoption and success.
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A Blockbuster Ending for All

The new solution provides an enhanced user experience including the new Ul and new
functionalities such as road mapping, custom investments, hierarchies, blueprints,
team resources and enhanced resource management. The customer gives the
new functionalities high ratings and plans to use them in the near future. During
the migration, the Enterprise Studio team resolved other minor issues, including
improving the end-user experience and streamlining the customer’s budget planning
with expanded grouping levels and the introduction of cost type.

Now that the customer is stable on the SaaS platform, Broadcom will soon migrate
the company to Google Cloud Platform, which will reduce the customer’s costs.
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About Enterprise Studio

Enterprise Studio by HCL Technologies is the leading
provider and preferred services and education partner for
Broadcom Enterprise Software solutions, and a leader in Agile
transformation and DevOps consulting.

Whether you’re an established Global 500 company or a new
disruptive force in your industry, we can help you navigate
complexities that come with competing in an inter-connected
digital era.

We can help you achieve your desired business outcomes,
quickly and confidently, by leveraging our team of seasoned
technologists, coaches, and educators and our power as a
global solution provider and Tier 1 global value-added reseller
of Broadcom CA Technologies enterprise and mainframe
software.

To learn more visit: hcltech.com/enterprise-studio

Contact us at: enterprisestudio@hcl.com
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About HCL Technologies

HCL Technologies (HCL) empowers global enterprises
with technology for the next decade today. HCL’s
Mode 1-2-3 strategy, through its deep-domain industry
expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to
transform into next-gen enterprises.

HCL offers its services and products through three
lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products &
Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of
Applications, Infrastructure, Digital Process Operations,
and next generation digital transformation solutions. ERS
offers engineering services and solutions in all aspects
of product development and platform engineering while
under P&P. HCL provides modernized software products
to global clients for their technology and industry
specific requirements. Through its cutting-edge co-
innovation labs, global delivery capabilities, and broad
global network, HCL delivers holistic services in various
industry verticals, categorized under Financial Services,
Manufacturing, Technology & Services, Telecom & Media,
Retail & CPG, Life Sciences, and Healthcare and Public
Services.

As a leading global technology company, HCL takes
pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on
December 31, 2019, HCL has a consolidated revenue of
US$ 9.7 billion and its 149,173 ideapreneurs operate out
of 45 countries.

For more information, visit www.hcltech.com.

Hello there! | am an Ideapreneur. | believe that sustainable business outcomes are driven by relationships nurtured
through values like trust, transparency and fl exibility. | respect the c ontract, b ut b elieve in going b eyond through
collaboration, applied innovation and new generation partnership models that put your interest above everything else.
Right now 143,000+ Ideapreneurs in 44 countries are in a Relationship Beyond the Contract™ with global enterprises
helping them reimagine and transform their business . How can | help you?
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