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Client
description

The client is one of the largest
social networking platforms,
with billions of active users and
being one of the highest
contributors to global internet
usage in 2020.

Business challenges

The client struggled to streamline its data management processes, thanks to its complex
legacy data platforms and lack of a strategic roadmap. This led to the following:

Challenges in making informed
decisions because of disparate data
spread across different systems

Inconsistency in handling Bl
requests and lack of standardization
in SLA and ETA adherence

Lack of end-to-end traceability

Decreased efficiency for task
management and Bl requests

Lack of proactive identification and
mitigation of risks associated with
data sources, ETL operations,
networks, tools, and more

Ineffective tracking of
managed services



Our solution

To help the client capitalize on its data streams and enable their
end-to-end monitoring, HCL Technologies implemented the (—©ﬁ
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Technologies offered

As a part of its innovative approach to expedite the client’s ‘data-to-value’ cycle, HCL
Technologies delivered the following technology solutions:-

Applications/
ERP: Oracle EBS

ETL tool: Python
(Data Swarm), Hive

Database: z :@ Reporting

Oracle, Presto tools: Tableau
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Business impact

HCL Technologie’s data and analytics solutions and global innovation model empowered
the client to unleash the following business benefits:-

Benefits of automated

Bl requests with history,
rollback, and better ‘@
collaboration

Streamlined and

automated
deployment process

with EE Ops

17-21%
improvement in overall

quality of code and
processes

Up to 30%

improvement in business
needs

@ 20%
improvement in quality
with end-to-end

traceability across all
environments

13-17%
+60! productivity gain
‘D:a;" and dashboard
views for various
status reporting

Easy accessibility
of reports
without manual
dependency
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HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL's
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL offers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to

transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on March 31, 2022, HCL has a consolidated revenue of US
$11.48 billion and its 209,000 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.com




