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Streamlined data
lifecycle for
Improved agility

For a leading financial giant
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The client is a leading retail and
commercial bank headquatered in
the United Kingdom, known as one
of the top clearing banks. With an
extensive network of branches and
ATMs in England and Wales, this
retail bank in Britain offers 24-hour

telephone and online banking
services.




BUSINESS CHALLENGES

The client faced the following challenges:

Multi-site and
multi-discipline
requirement gathering
via face-to-face and
remote access workshops
to define common
acceptable functionality
and use standards

Establishing a process to
collect and integrate data
from multiple groups
spread across business
units, such as retail,
commercial banking,
consumer finance, and
insurance

Reporting
requirements to
analyze the data




OUR
SOLUTION

To enable the client to overcome
their challenges and achieve
sustainability, HCL Technologies
conducted the following tasks:

59 Designed and developed a Tableau-based reporting application, a data
rlfi@ store in the SQL server, and implemented an HTML5 Ul for canned report
display

Made generating reports in addition to reporting data model possible by
using the Tableau desktop and publishing it on the Tableau server

Integrated Tableau reports with HTML5 web pages

©® Enabled the creation of a metric by the group administrator, leading to
@ ©  the mapping of all the divisions to it by default

Key reports included completion dashboards at the business unit and division levels,
metric detailed reports, audit reports, and more.

TECHNOLOGIES OFFERED
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Database Data modeling Reporting Applications /
SQL Server tool tool ERP
Dimension Tableau Built custom
modeling using application using

SQL Server HTML5 for Ul




BUSINESS IMPACT

HCL Technologies’ holistic approach toward automation and data management paved

the way for the client to reap the following benefits:

‘ 2X faster accommodation of O 15-20% productivity gain

new requirements and

and dashboard views for

flexible strategic solution various status reporting

' 100% proposed increase to
maintain the integrity of all
data, including historical
and original data compliant
with client standards

20% improvement in quality
with end-to-end traceability
across all environments

FACL

Ability to easily navigate
information within the
solution and produce
reports for ad-hoc
purposes

HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL's
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial
culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL offers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
and education initiatives. As of 12 months ending on March 31, 2022, HCL has a consolidated revenue of US
$11.48 billion and its 209,000 ideapreneurs operate out of 52 countries. For more information, visit
www.hcltech.com



