Enhanced end-user

experience for a leading
med-tech firm

HCL implemented an agile, flexible, and scalable
solution for seamless remote working

Customer overview

The customer is a US-based multinational medical technology major with an employee
strength of 70,000. They manufacture and retail medical devices, instrument systems,
and reagents.

Challenge

To rapidly empower their critical users on the remote working solutions, the customer
required HCL to:
* Implement an integrated solution to enable remote working for critical users

» Support users across Europe, with varied device types, who were working from
home or a remote location

* Manage quick scaling of the infrastructure to continuously enable more users and
apps

* Design an agile infrastructure to meet the constantly changing business
requirements

» Establish user identity-centric controls to enforce compliance and security policies

o Simplify infrastructure management for end-user experience improvement



The HCL solution

HCL focused on developing the customer’s IT

capabilities in the following ways:

* Designing a flexible architecture .
to ensure seamless scalability

e Provisioning multisession
Windows 10 workspaces for 300
users on Azure, based on HCLs
Cloud workspace on Azure .
framework

e Ensuring global brokering with
cloud-optimized architecture

Results

Deploying VMWare Horizon
Cloud as the management
console through which admins
get a GUI-based console to
create, delete, and scale VDIs

Implementing WorkBlaze, HCL's
proprietary user experience
measurement, and enhancement
solution

HCL's approach helped the customer with the following benefits:

* Enable users with a seamless
experience in accessing devices
along with all critical apps right from
home

¢ Establish a robust security model, in
which only policy-compliant devices
were given access depending on the
users’ profile based on MFA and
integration with Azure AD

¢ Quantify user experience score and
proactive resolutions to improve
experience and reduce tickets at the
desk

* Improve business responsiveness
with faster time-to-market for newer
capabilities

Rapid provisioning and on-demand
user-onboarding

Frequent updates

Create agile workspaces, that allows
quick provisioning of workspaces
and assets to end-users in a very
secure and controlled manner,
enabling effective collaboration

Outcome-tied services with
guaranteed XLAs and SLAs

24*7*365 proactive monitoring and
support for premium user
experience



HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL's
Mode 1-2-3 strategy, through its deep-domain industry expertise, customer-centricity and entrepreneurial

HCL culture of ideapreneurship™ enables businesses to transform into next-gen enterprises.

HCL offers its services and products through three lines of business - IT and Business Services (ITBS),
Engineering and R&D Services (ERS), and Products & Platforms (P&P). ITBS enables global enterprises to
transform their businesses through offerings in areas of Applications, Infrastructure, Digital Process
Operations, and next generation digital transformation solutions. ERS offers engineering services and
solutions in all aspects of product development and platform engineering while under P&P. HCL provides
modernized software products to global clients for their technology and industry specific requirements.
Through its cutting-edge co-innovation labs, global delivery capabilities, and broad global network, HCL
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing,
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences, and Healthcare and Public Services.

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability,
. r.' : and education initiatives. As of 12 months ending on September 30, 2021, HCL has a consolidated revenue of
US$ 10.82 billion and its 187,634 ideapreneurs operate out of 50 countries. For more information, visit
www.hcltech.com www.hcltech.com





