




HCL implemented its iGovern® 
Unemployment Insurance (UI) solution for 
a US State to help manage their UI services

About the
Customer

Business Challenges

A state agency in the US responsible for its 
people, health & safety, public amenities, 
public facilities, insurance services etc.

The client’s IT landscape was characterized by legacy frameworks. The UI program plays a 
crucial role in helping businesses, communities, and the nation's economy. Applications relating 
to benefits, tax collection, and UI claims were facing the following challenges-

Lack of integration, 
scalability, and 
duplication of 

efforts leading to 
delays in claim 

processing

Unable to do 
regular upgrades 

making the UI 
system unstable 
and difficult to 

maintain

Unable to meet 
reporting time-frames 

and accuracy 
expectations of the 
U.S. Dept. of Labor 

High cost of 
maintenance due 
to the complexity 

of the data 
structures and 

code constructs 



HCL implemented its iGovern® Unemployment Insurance product which is an integrated UI tax, 
benefits, and appeals solution that was readily configured and customized to modernize the UI 
program. Major modules include –

A self-service portal for employers to perform tax-related functions

Smooth processing of quarterly 40K tax and wage reports 

Computation of accounting adjustment transactions automatically

Automation of audit process

Impact Delivered

HCL comes into Play

60% reduction in
Agency staff post go-live

80% reduction in paper-based 
processing and manual workflows

75% of Employer Accounts were 
registered without manual 
intervention

70% reduction in mailing, 
printing, processing, and 
postage costs



The announcement from the UK Prime Minister during the COVID-19 pandemic forced businesses 
to incorporate changes in their systems. Major challenges were-





The agency manages programs sponsored by federal, state, and local governments to 
physically manage millions of documents containing sensitive personal information of 
individuals. It requires archiving and storing all such documents involving several 
inherent challenges such as -





Lack of a single
source of

travelers contact
information who
procure and use

a travel card





About the
Customer

An American water and wastewater
utilities’ policy-making body



HCL comes into Play

40% reduction in
effort through a 
self-service portal

25% reduction in time to 
generate reports from
SAP CRB solution

Improved visibility
of business processes
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HCL Technologies (HCL) empowers global enterprises with technology for the next decade today. HCL’s 
Mode 1-2-3 strategy through its deep-domain industry expertise, customer-centricity and entrepreneurial 
culture of ideapreneurship™ enables businesses transform into next-gen enterprises. 

HCL o�ers its services and products through three business units - IT and Business Services (ITBS), 
Engineering and R&D Services (ERS) and Products & Platforms (P&P). ITBS enables global enterprises to 
transform their businesses through o�erings in areas of Applications, Infrastructure, Digital Process 
Operations and next generational digital transformation solutions. ERS o�ers engineering services and 
solutions in all aspects of product development and platform engineering while under P&P, HCL provides 
modernized software products to global clients for their technology and industry specific requirements. 
Through its cutting-edge co-innovation labs, global delivery capabilities and broad global network, HCL 
delivers holistic services in various industry verticals, categorized under Financial Services, Manufacturing, 
Technology & Services, Telecom & Media, Retail & CPG, Life Sciences & Healthcare and Public Services. 

As a leading global technology company, HCL takes pride in its diversity, social responsibility, sustainability 
and education initiatives. As of 12 months ended June 30, 2020, HCL has a consolidated revenue of US $ 
9.95 billion and its 153,000+ ideapreneurs operate out of 50 countries. For more information, visit 
https://www.hcltech.comwww.hcltech.com


