FAC L

Telemetry, Analytics, and Automation
Platform for a Leading Global Provider
of Broadband Communications Access
Systems and Software

www.hcltech.com



Our customer is a global provider of on-cloud and software
analytics platforms, systems, and services.
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HCL’s Approach and Solution

HCL helped the customer in migration and consolidation of current
monolithic platforms to a single cloud-native platform built on
telemetry and a microservices architecture:

The new cloud agnostic
- —e solution to support both
single and multi-tenancy

Infrastructure and
application monitoring

Infrastructure was
provisioned as code

Application

modernization using
microservices architecture,
telemetry, analytics
platform and a REST
API-driven architecture

Implemented
end-to-end cloud
agnostic CI/CD
pipeline

Implemented
reproducible,
end-to-end ML
pipelines for
injection,
processing, and
training data at
scale, and making
predictions

Implemented an API
gateway to support secured
APl monetization

Reduced onboarding time of
customers/organizations on the
new cloud agnostic platform

Replaced cloud provider-specific
services to alternate cloud
agnostic open source technologies



Benefits Delivered

HCL transformed the platform to a cloud agnostic microservices
architecture with the following benefits:

Supports descriptive
and predictive analytics
of customer behavior and Expected to enhance
network data to improve customer experience and

customer experience via I'educe churn
telemetry

and a revamped

systems architecture

Reduced cloud infra Enabled scaling of
provisioning from platform and handling

5 ?llaﬁto just 20 TB of data
C) per day

Hello there! | am an Ideapreneur. | believe that sustainable business outcomes are driven by
relationships nurtured through values like trust, transparency and flexibility. | respect the contract, but
believe in going beyond through collaboration, applied innovation and new generation partnership
models that put your interest above everything else. Right now 149,000+ Ideapreneurs are in a

Relationship Beyond the Contract™ with 500 customers in 45 countries.
www.hcltech.com

How can | help you?

For More information, please write to us at NEXT.ai@hcl.com
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