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N THE VIBRANT tapestry of FY23,
HCLTech (new brand identity)
emerged as ashining star, surpass-
ing numerous milestones while
harnessing the robust momentum
in its targeted markets, Against the
backdrop of ongoing macrocco-
nomie transitions, it orchestrated
asymphony of success. At the start
of F it had unveiled a set of
erystal-clear vision through its five
strategic objectives: to lead through
the innovation of distinctive ser-
vices and products, to become the

employer of choice in professional
services across all the key geog-
raphies, to stand as the preferred
digital partner for global 2,000
enterprises in its select markets, to
intricately intertwine ESG (En-
vironmental, Social, and Gover-
nance) goals into the business strat-
egy, and to deliver top-quartile TSR
(Total Shareholder Return) over the
medium term. “During the past 12
months, we have made meaningful
progress on each of these objec-
tives,” stated C. Vijayakumar, CEO
& MD, HCLTech, while addressing
the sharcholders,

In FY23, HCLTech recorded a

CEOEMD

OVERALLAVG. SCORE

RESPE CTIEE

HCLTech

Scoring high
across parameters
like trustworthy

ipand
CSRinitiatives,
HCL Technologies,
orHCLTech,

jumped 10 spots
inthis year’s list of

Most Respected
Companies (MRC).
Itwas ranked 17thin

the previouslist

13.7 per cent growth in its revenue
at Rs1,02,814. “Our revenues
crossed the Rs 100,000 crore
milestone and our employee
base reached the 225,000 mark
(including an intake of 25,000+
entry-level employees), while our
services portfolio encompassing
Digital, Engineering, Cloud, Al
and Software, coupled with our
strategic alliances, all punched
in equal weight,” Vijayakumar
added.

On a consolidated basis, the
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company’s revenue from operations
for FY23 was Rs 1,01,456 crore,

as against Rs 85,651 crore for the
previous financial year. The profit
for FY23 was Rs 14,845 crore, as
against Rs 13,523 crore during the
previous financial year.

On a standalone basis,
HCLTech's revenue from opera-
tions for FY23 was Rs 46,276 crore,
as against Rs 40,638 crore in the
previous financial year. The profit
for the financial year under review
was Rs 11,459 crore, as against Rs

REVENUE

Rs1,02,814 crore
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10,874 crore in FY22,

BigonCSR

On the Corporate Social Respon-
sibility (CSR) agenda, HCL Foun-
dation made significant strides by
impacting more than five million
lives in India while harvesting 32
billion litres of water for reuse in
communities. In FY23, it continued
to support different social initia-
tives worldwide through its global
CSR councils.

The company stated that over

Rs 1,137 crore were invested in the
CSR programmes till the end of
FY23, resulting in the transfor-
mation of over 5.5 million lives,
with more than halfbeing women.
Additionally, over 12,000 persons
with disabilities were reached,
with 43 per cent being women. A
staggering 57 billion
litres of water was also
harvested, covering
20 states, three union
territories, and 91 dis-
trictsin India. Fur-
thermore, over 1.45
million saplings were
planted, greening
and bringing under
community manage-
ment more than 66,000 acres of
land. Additionally, 24,000 tonnes
of waste was managed, with over
670,000 hours of employee volun-
teering enabled. Impressively, 15 of
the 17 United Nations Sustainable
Development Goals were ad-
dressed through these endeavours,
the company stated.

I'he company also continued to
make progress on its ESG commit-
ments, having pledged to be net
zero by 2040, Almost one-fifth of
HCLTech’s energy consumption
came from renewable sources, and
itsaid it had reduced the per capita
Scope 1and 2 greenhouse gas emis-
sions by 70 per cent. @
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work culture, innovation adoption, and corpo-
rate governance. Additionally, emphasis was
placed on women-friendly policies, adherence
to prevailing regulations, and commitment to
CSR initiatives during the survey’s culmina-
tion.

The MRClist also mirrorsthe topspenderson
CSR for FY23. Our list of most respected ones
include corporates like HDFC Bank, TCS, RIL,
Infosys, NTPC, among others, that spent big
money towards CSR initiatives in FY23.

According to TechSci Research, the survey
sought to pinpoint the most respected compa-
niesin FY23, gauging public perception across
diverse sectors in India. Key rating eriteria
encompassed financial stability, workplace
environment, governance standards, and CSR
engagement. Notably, emphasis was placed
on financial resilience, strategic growth ini-
tiatives, and social responsibility, given com-
panies ability to thrive post-pandemic while
aiding society through CSR efforts. The survey
outeomes underscore the substantial trust and
confidence that the populace places in India’s
leading corporations. @

Knowledge Partner: TechSci Research
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HOW WE
MEASURED RESPECT

HE survey exercise was divided into
four stages: framing the question-
naires, respondent identification,
data collection, and analysis of the
data. The framing of the question-
naires was an elaborate process that included
going into the details specific to the companies
and sectors, creation of an algorithm of ques-
tions to give a scientific perspective to the ques-
tionnaire, translation of the questionnaire in
relevant languages to elicit effective response
from all the sectors. The questionnaire was de-
signed to gauge the respondents’ perception
based on the following eight parnmeters - ef-

fective growth plan, financial return, innova-
tive product/services, trustworthy leadership,
embracing latest technologies, CSR, women
friendly policies and work culture.

‘The respondents from 80+ companies were
identified based on their age and work experi-
ence, The largest pool of 227 respondents were
those with more than eight yearsof work experi-
ence and wereaged 35 and above. The nextlotof
180 respondents had 4-7 vears'work experience
and were in the 28-35 age group. The smallest
lot of 146 were self-employed individuals ofage
30and above, The database was created tanget-
ingemployment hubs,
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INCOME OF TOP 20

MOSTREPECTED COMPANIES

1 Google India 9,275
2 HDFCBank 2,04,666
3 Amazon India 22,98
4 Reliance Industries 9,03,045
4 Tata Consultancy Services 2,28,907
s Apollo Hospitals Enterprise 16,612
6 State Bonk of India 473378
j ! HCLTech 102,814
8 Infosys 146,767
The data was collected fromemploy- s
ees through phone interviews, email » e 154
and Linkedin. Automated validation
checks enabled data hygiene, followed 10 | RellenceRetal (ANO) 280364
by stringent quality checks on the data
files. About 10-15 industry employees n Appleindia 49,322
and 10-15 non-industry employees
were selected from each sector to map 12 Tata Power Compony 56,033
the perception straight from the stake-
holders as well as from the outsiders. 3 NTPC 177977
In addition, 20-25 respondents from
each industry wereidentified and asked 1 Wipro 90,935
to rate 1-3 for companies of their do-
main. Finally, each of the parameters 15 AdaniEnterprises 136,978
were mapped on a 5-point scale but
financial retum, effective growth plan 16 Asion Paints 34,368
and CSR were given more weightage.,
In the last stage, weightages were as- ” Indian il Corporation 9,51,410
signed againstthe eight p and
ascore was caleulated for ranking the 18 Dr. Reddys Laboratories 24,588
most respected companies. @
19 Patanjoli Foods s
ashish.sinha@busi orid.in

Source: TechSciReseorch
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f (Power,Heavy Engineering)
T/ites
Healthcare
Banking
T/ites
Thites
Consumer Durables
WE-(ommerce

| Hondset Monufacturers

MOST

n lnfrostmcme(govemeovy Engineering)

Chemicol € Points

0il§ Gas

Pharmoceuticols

FMCG

NBFC

0il€Gas

0il€ Gos

Technology

E-Commerce

Lifestyle

Steellron

Pharmaceuticals

Bonking

Energy

Infrastructure (Power, Heavy Engineering)
Source: Perception Survey by TechSciResearch

Companies

Google Indio

HDFC Bank

‘ Amazon (India)

Relionce Industries

‘ Tata Consultancy Services (TCS)

Apollo Hospitals Enterprise

 State Bank of India

HCL Technologies

: Infosys
1 Sony Indio

Reliance Retail (AJIO)
Apple India
Tata Power Company

| wTRC
. Wipro
| Adani Enterprises

Asion Paints

* Indian Oil Corporation
| Dr. Reddy’s Laboratories

Patanjali Foods

. HDFC Life Insuronce Company

Chennai Petroleum Corporation

' oilindia

LTIMindtree

 Flipkartindia

Sagar Diamonds

- TataSteelBSL
Sun Pharmaoceutical Industries

HSBCIndia

| Kirloskor Industries

Larsen € Toubro
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Return
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370
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32
316
3.67
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343
378
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3.03
375
316
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3.65
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2.65
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2.87
334
26
349
3.63
30
3.4
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Product/
Services

282
27
2n

2.59
232
281
2.61
3.02
277
2.36
2.62
243
2.55
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Trustworthy
Leodership

359
360
n
358
323
366
379
3.20
337
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345
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360
325
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3.09
321
306
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245
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278
21
283
269
3.00
283
320
313
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| COMPANIES 2022-23

Efective Embrocing
th Lotest

Technologies

290
278
217
275
285
258
278

275
294
223
282
2.80
257
2563
310
2.48
242
262
254
216
253
239
308
2.44
3.09

2.53
240

CorporateSociol

Responsibility

238
226
198
260
265
3.06
223
216
240
209
184
206
217
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252
205
226
197
213
246
219
242
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198
167
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1.80
192
1.90
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Women
Friendly
Polices

255
253
2.40
210
280
340
244
243
249
256
235
224
228
198
264
207
228
214
21
23
274
153
197
209
240
225
2.26
2.40
215
219
181
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Colture
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335
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33
3.05
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315
29
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Effactive
Growth

Women

Innovative

Embrocing

Product/ Trustwor thy Latest Corporote Social Friendly Work

New

. Averag
Sector Componies Average

Rank Score Plan Services Leodership Technologies Responsibility Policies Colture
Telecom Bharti Airtel 263 234 342 2.58 316 247 205 190 310
0il€ Gas | Hindustan Petroleum Corporati | Z2e 256 352 2.26 300 25 20 | 188 | 321
Technology | Siemens |26 229 362 23 280 259 175 238 | 313
RealEstate | OberoiRealty [ 2 232 370 256 268 244 200 | 183 | 326
Pharmaceuticals ' Cipla . 260 258 310 260 280 2.60 200 190 | 318
FMCG | TotoConsumer Products | 260 23 321 226 319 27s 68 | 212 | 329
Retal Trent | 259 2.80 296 | 245 | 254 236 214 | 242 | 305
N Bonking | ICICI Bank | 287 274 365 210 325 2.60 170 180 | 23
Lifestyle ' Titan Company | 257 2559 307 258 279 257 196 | 187 | 32

| Metots andMinerals  Jindal Stainless | 2ss 287 2.88 27 295 235 212 | 206 | 298

FMCG | Godrej Consumer Products | 23 2.46 2713 | 244 | 28 239 2m | 242 278

FMCG | Hindustan Unilever e 180 154 2m | 3 287 243 | 2715 | 328 |
| CementManufocturing | AmbujaCements 250 i 258 321 228 236 238 184 208 3.25
Ecommerce ' | Supermarket Grocery SuppliesPvt (BigBasket) = 2.53 239 | 318 | 223 | 313 254 185 | 188 3.25
Aviation | AirindiaExpress | 248 250 | 230 1@ 330 258 206 240 2.80
Metois and Minerals  Ratnamani Metois € Tubes B ] 262 245 209 289 25 118  2n 7
FMCG | VerunBeverages | 2@ 285 318 2nm 218 236 154 | 198 2.97
0il€ Gos | Indraprastha Gas | za 288 295 215 245 209 219 21 2.89

| £oucation, Healthcare ' Sharda Group 246 2.49 23 21 309 244 3 2m 326
FMCG | NestleIndia | 248 261 320 268 @ 230 238 155 | 183 | 320
Banking ' AxisBank | 2a 215 300 220 305 235 152 | 200 | 320
| Infrostructure(Power Heavyengineering) | Adani Ports and Speciol Economic Zone [ 22 222 I 213 219 249 125 | 187 3.26
IR Avomobie | Ashokleylond 241 ] 241 3m | 253 226 235 154 179 319
Bl soeteies  Grasimindustries 239 267 340 210 255 240 100 | 220 2.80
N cecironics Bharat Electronics ] 219 | 261 184 223 258 23 239 3.08
X o me |2 186 234 252 218 222  \18 225 3.26
IR cremicat poins  Berger Paints India 235 258 322 20 267  2:m 128 213 291
N cementtonutoctunng ~ IKCement | 2u 264  2n a3 281 248 165 178 2.93
N Auomovie  TVSHoldings | 2x 23 219 222 284 292 138 205 254
Pharmaceuticols ' Lupin 224 18 223 220 | 253 288 180 192 251
NBFC S8l General Insurance 2. 1 179 223 20 | 240 2.88 220 | w0 2.20

Source Perception Survey by TechSciResearch | Sowrce: TechScl ResearchPerception Survey
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O il | Rankb Av Overoll | Ronkby kh Rank
| HEEIEEEE mm -mm
APPAREL/TEXTILES ENERGY AdaniPorts and
BB ' Grosimindustries 239 Bl 0 coosorindusies 264 SPusiCemmomic - 4 ams@mm 262
AUTOMOBILE S Bl s indoprosthaGos 241
1 Ashok Leyland 2.41 IT/ITeS
= 2 TVSHoldings 23 - 1 PotanjoliFoods zn 1 TotaConsultancy 297 PHARMACEUTICALS
2 Tata Consumer 2560 1 Dr.Reddy’ s 272
BANKING Products 2 HCLTechnologies 294 - Lok
1 HOFCBank 3.03 3 GodrejConsumer 253 R Wnfosys 9% - 2 SunPharmaceutical  2.64
2 State Bank of India 294 Products 4 Wipro 21 Industries
3 HSBCindia 264 - 4 HindustanUnilever 2.50 Bl : o 260
B ciCiRenk 257 N 5 VeunBeveges 247 LIFESTYLE ¢ uee 224
Bl s Axssonk 243 - B i B ' sooorpiomonss 267 B—
CEMENT MANUFACTURING - LA 238 e = Bl ovecireany 261
IS ' AmbujeCements 250
- 2 JK Cement 234 HANDSETMANUFACTURERS METALS AND MINERALS i
| 2 1 JindolStainless 255
CHEMICALE PAINTS Bl e o = s roomenst 2o R 0 v 259
o = HEALTHCARE - o '
2 BergerPaintsindia 23s ——— o STEELIRON
w‘d‘
ECOMMERCE - Enterprise NBFC - 1 Tata Steel BSL 2.65
Bl ' Amazon(indio) 2.98 - QI sUn—— 2T
- 2 RelianceRetoi 291 INFRASTRUCTURE i TELECOM
(ano) (POWER, HEAVY ENGINEERING) R S Gentent ci8
B : India 267 Npmes - Rl .
Fiplant d - 1 Reliancelndustries 297
4 Supermarket 253
. vsben — bpusenbiges. MG OILEGAS TECHNOLOGY
3 NTRC 278 - 1 IndianOil 275 - 1 Googleindia 304
= = Corporation
ELECTRONICS - e Cool 2 LTMindtree 268
2 ChennaiPetroleum 269
Bl ' sootelecwonics 238 Bl s et 263 - Corporation 3 Siemens 26
Sowce: Perception Survey by TechScResearch Source: Perception Survey by TechSciResearch
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