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Overview

Challenges

In today's rapidly evolving digital landscape, maintaining effective security operations has become a critical 
imperative for organizations across all industries. The increasing complexity and sophistication of cyber 
threats, coupled with the expanding digital footprint of enterprises, make it more challenging than ever to 
protect sensitive data and critical infrastructure. Traditional security measures often fall short, leaving 
organizations vulnerable to breaches that can have severe financial, operational, and reputational 
consequences.

HCLTech Universal Managed Detection and Response (UMDR), powered by SecIntAl framework and Palo 
Alto Networks XSIAM, offers a transformative approach to addressing these challenges. Our solution is 
designed to meet the dynamic needs of modern security operations by integrating advanced technologies 
and expert capabilities into a single, unified platform. This AI-driven unified Security Operations Center 
(SOC) platform is engineered to handle the multifaceted demands of contemporary cybersecurity.

Lack of visibility: 

Organizations often struggle 
with incomplete telemetry 
collection and disjointed alerts 
due to multiple vendors and 
varied data models, making it 
difficult to gain a holistic view 
of their security posture.

Inefficient analyst workflows: 

Manual incident-based triage 
processes are prone to human 
error, lacking automated 
recommendations from past 
knowledge, which increases the 
mean time to resolve incidents and 
leaves organizations vulnerable.

Lack of proactive threat hunting: 

Many security operations lack 
the capability to anticipate and 
mitigate threats before they 
occur, leading to reactive rather 
than proactive security 
measures.

Complexity of threat landscape:

 The continuously evolving and 
complex threat landscape, with 
sophisticated attack vectors, 
requires advanced and adaptive 
security solutions to manage 
and mitigate risks effectively.

Shortage of skilled personnel: 

There is a significant shortage 
of skilled cybersecurity 
professionals, which hampers 
the ability of organizations to 
maintain robust and effective 
security operations.



Our solution
HCLTech UMDR powered by Palo Alto Networks XSIAM transforms security operations through an AI-driven 
unified SOC platform. Our solution provides threat prevention, detection, analytics, and response 
capabilities, ensuring seamless integration of all security aspects. HCLTech UMDR offers proactive threat 
hunting and incident response capabilities through dedicated cybersecurity response squads

Our platform supports context-driven investigations with unique threat intelligence, entity and user 
context, and cross-client analysis. Exposure management offers visibility into exposures, assets, and 
associated risks, with insights directly from XSIAM. High-touch service management with designated 
security advisors ensures ongoing SOC governance and personalized support. Enhanced collaboration and 
incident ownership go beyond alerting to provide automated attack disruption, incident response expertise, 
and transparent collaboration.

Ubiquitous ingestion: We provide comprehensive 
data collection from endpoints, identity, network, 
and cloud. Our platform supports real-time data 
parsing and encrypted transfers, ensuring that all 
relevant security data is gathered and protected 
efficiently.

Speed & scale: Our solution is cloud-native with 
auto-scaling capabilities, unifying the enterprise 
data and scaling to handle hundreds of petabytes 
per day. This scalability ensures that our platform 
can grow with your organization, providing 
consistent performance regardless of data volume.

Strong investigation: AI-driven threat detection 
and prioritization are core components of our 
platform. We enable centralized forensic analysis 
with context-rich insights, ensuring that security 
teams can quickly and accurately assess and 
respond to threats.

Exposure management: Our platform 
continuously identifies attack paths and 
exposures, providing a thorough understanding of 
your digital footprint and monitoring external 
assets. This proactive approach helps 
organizations address vulnerabilities before they 
can be exploited by attackers.

Orchestration: We intelligently group alerts into 
incidents, analyze incident attributes, and employ 
powerful playbooks for quick investigation and 
response. This orchestration ensures that security 
teams can efficiently manage and mitigate 
threats.

Superior skillsets: Our team includes expert 
analysts across tiers, named SecOps advisors, and 
a dedicated security response unit. This depth of 
expertise ensures that our clients receive the 
highest level of support and protection.

Key Service Tenets of  HCLTech  UMDR
Setup & onboarding: 
Personalized configuration 
setup and ongoing platform 
administration and 
management ensure a smooth 
start with XSIAM.

Prevention: Cortex XDR 
capabilities provide 
best-in-class 
prevention natively built 
into HCLTech UMDR.

Continuous threat detection: 
24x7x365 monitoring of 
endpoints, networks, cloud, 
identity, apps, and IoT, with 
UMDR experts handling 
end-to-end alerts.

Exposure discovery: Visibility 
into digital exposures, 
vulnerabilities, and 
misconfigurations, allowing for 
proactive threat prevention.

Security research unit: HCLTech’s 
Dynamic Threat Intelligence, 
alongside insights from Palo Alto 
Networks Unit42, to provide 
high-fidelity intelligence 
ensuring continuous detection 

Orchestrate & immediate 
response: Leverage Cortex 
XSIAM's native automation 
capabilities coupled with 
HCLTech's wide range of 
automation library



Rapid onboarding: Our solution is designed to 
enable quick and efficient deployment through 
open APIs, a single user interface, and a single 
backend system. The open architecture of HCLTech 
UMDR provides seamless interoperability across 
various security tools and systems.

Comprehensive SOC assessment and design: Gain 
deep insights into your security posture and 
develop a robust strategy through SOC 
assessments, breach likelihood evaluations, and 
custom architecture design. Enhance threat 
detection and response with tailored automation 
playbooks and platform management planning.

Advanced detection and automated Response: 
Utilize AI and behavioral analytics for early threat 
detection and automated response, minimizing 
impact and reducing resolution time.

Value Proposition
Platform management and incident response: 
Maintain optimal platform performance with 
continuous management and swift support 
during major incidents. Benefit from 24/7/365 
monitoring and threat hunting, reducing the 
attack surface and enabling real-time threat 
remediation.

Superior protection: HCLTech UMDR reduces 
risks from supply chain and ransomware attacks 
through a zero-trust approach and robust 
identity detection and protection measures. 

Accelerated security team’s maturity: Through 
targeted Security Operations Center (SOC) 
assessments, tabletop exercises, and proactive 
cyber engagements, we help accelerate the 
maturity of security teams.




