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Intelligent in-car voice assistant o —

Overview

In the fast-evolving automotive industry, drivers expect seamless, hands-free interactions to enhance safety
and engagement. Yet, many current systems fall short on adaptability and personalization, driving the need
for Al-powered solutions that enable intuitive and connected mobility.

HCLTech's Digital Companion is an intelligent in-car voice assistant that transforms mobility with hands-free
control, real-time updates and personalized insights. Powered by advanced Al-ML and Generative Al,

it adapts to user preferences and driving behavior, delivering a safe, connected and engaging in-vehicle
experience.

Solution
Intelligent voice assistant solution framework deployable in vehicle IVl and possible integrations with vehicle
systems, resources and the ecosystem
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Solution capabilities
NLP skills engine GenAl capability Conversational Al engine Semantic data analytics Al/ML capability
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Use cases

Direct User (D2U) User 2 Business (U2B) Advance Features (U2X)

Real-time guidance for Connects users to service Contextual
vehicle operations centers for support recommendations for
convenience

Benefits Features

= Flexibility and control
@ over customer data

Improved safety and
convenience
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