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Reimagining Tech!
Al's the Art of the |

GenAl is rapidly changing the IT services landscape presenting both opportunities and
challenges. Annapurna Roy spoke to some of India’s Top IT CTOs on how they
approach their roles in the Al era and what'’s their advice to young techies

sible

Harrick Vin, cto, Tcs

ecoming adept at the ‘art form’

of Alsolution engineeringand

helpingenterprises use the
technology toredefine their business-
esare huge opportunities before the
Indian IT industry, according to
Harrick Vin, chief technology officer
of Tata Consultancy Services (TCS).

“Every company in the future will

run thousands of Alsolutions or
Egems," Vinsaid. “'I‘heciuesgon ishow

them well? How do youmaintain, ob-
serve and run their operations?”

With AL an IT CTO has to addition-
ally think about responsible use of

h aswell as re
that djobrol dual-
ly evolved in order to use the best
combination of people and ma-
chines, Vin said. He believes that
most innovations and opportunities
will arise at the boundaries of trach
tional
learning and work such as applymg

Aland computational methods to
medicine or finance will be key for
'young people.

“The unfortunate thing today as far
asthe education system is concerned
is that, for example, if youare doing
engineering, then you would not have
done biology. People who are engi-
neers are scared of biology and vice
versa, and that is a big challenge,” Vin
said. He said regulation will be useful
in ensuring responsible data use and
preventing adverse impacts of Alon
individuals or popula-
tions, while guard-
-rails may be needed
beyond just design.

"As they arerun-

gettingmore

from acceptable be-
haviour? Because

Sandhya Arun, cTo, w1pr6

n the Al era, emphasis on hu-

manities education is equally as

importantas STEM, said
Sandhya Arun, CTO, Wipro.

“Historically, we have taken pride
insaying Tmamathsstudent’ and
notsomuch pride insaying Tma
student’, but with thead-

ventof AIandthefactthnt technolo-

gy if. you have
oneand not the other, you're not go-
ingtosucceed,” Arunsaid.

A focus on empathy, social skills,
working in teams, manag-
ingemotions, and com-
munication skills are re-
quired from the school
level, she said.

“Ttis important for
people whostart off as
software engineers and
developers to under-
stand the big pic-

ways encourage_d

Vijay Guntur, cTo, HCLTech

accelerating its adoption for cli- dvancements in Alre- build the developer community of
ents, transforming the IT core in quireIT CTOs tobe fu- Alandstrengthen it, right intoour
terms of architectureand data, and turistic and realistic si- education system,” Guntursaid,
derlskingAI systems, Arunsaid. multaneously, said Vijay addingthat Aland datascience
“Today, we are also seemgback Guntur, CTO, HCLTech. ‘can be taught in high schools.
end processes becoming intelligent "Youhzvemt\m:mpmof theor- The. mdusu-ytoomustﬂnd lnno
with the help of agents, where you
have personas in a workflow being build somethingahead of themab bmtmasmeemsﬂngpoolls
mlmlckedby AL” Arun said. Kket,” Guntursaid. ‘Assomebody thin,henoted.
are whoisgoingtothengosell thisto “There will definitely be some
bringing 30% improvement in de- thy dacf deploy jobs), butcoding
veloper productivity, in finance, AT it,you 2 isnot; " Guntur
helps predict whether a client con- ‘Wearing the experimental hat, said. When80% of codingcanbe
tract will live up to its prom- think ab doneby S theex-
_ise of profitability, ascer- the possibilities; while I« of developers
taining whether budgets are 'wearing the practical hat, istothinkabout design
adequate, and even review- they must consider returns anddeploymentas-
ing proposals for the CFO, oninvestment and ethical hesaid.
Arunnoted. and legal safeguards, Guntursaid we see ex-
Further, she sald 1t isvital Guntursaid. tremeapproaches to AT
toensur H pportunity for regulationaround the
onresponsible use. the company across the AT ‘world and that ‘India
“It's not just about pre- stack, from helping create needs to play some-
venting intentional Alchipstoengineering
harm, but it’s prevent- and runningmodels
ingunintended conse- and applications for
quences, and that re- enterprises. For
quiresa India, researchand
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multi-pronged, IP creation should

global consortium beafocus, hesaid.

that can come to- “Thereisabigop-

gether.” portunity for usto
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