H C LTe C h HCLTech End User License Agreement - Enterprise Version

Additional License Authorizations

For HCLTech USP-M software product

Products And Suites Covered

Products E-LTU or E-Media Non-production use category
available*
HCLTech USP-M Yes Production and non-production licenses are
available

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a
purchase order.

Definitions

Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement.

Term Definition
___________________________________________________________________________________________________________________________________________________________________|
E-LTU and E- means products which are electronically delivered only, and as such any reference to FOB

Media Destination or delivery methods that are stated on your purchase order other than electronic
shall be null and void with respect to these E-LTU or E-Media products.

LTU means License To Use.

Geo-redundant means providing geographic redundancy, over 2 or more physical sites, of the software to
enable the implementation and configuration to permit site disaster recovery in case of site
failure.

Standby means a resource which is configured but is not being used to provide a function during

normal operation, as opposed to an Active resource which is configured and is being used.

Transaction means the equivalent of 1 message request-response pair.

TransactionPer  means the number of Transactions in one second.
Second (TPS)
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Software Specific License Terms
Software products with software specific license terms are described below.
HCLTech OpenCall Universal Signaling Platform (USP-M)

The HCLTech OpenCall Universal Signaling Platform (OC USP-M) licenses are based on platform capacity in TPS.
The platform could be single server (simplex) or dual server (duplex). Standby (TPS) licenses are needed to enable
USP-M platforms at standby site(s) for geo- redundancy. Different licenses are available depending on required
capacity.

For example:
* HCLTech USP-M 100 TPS LTU - license for 100 TPS
» HCLTech USP-M 100 TPS SY LTU - license for corresponding 100 TPS standby

» HCLTech USP-M Non Commercial LTU - are needed on non-production USP-M platforms planned to be used
for test and development purposes only.

Additional License Terms

Term

A.  HCLTech offers pre-release versions of its software that might include features or full content that is subject to
additional modifications by HCLTech prior to full commercial release. These additional terms and conditions
("Tech Preview Additional Terms”) are available at https:/www.hcltech.com/software/licensing and apply to the
licensing and downloading of Software identified as a "Tech Preview Version”. These terms are in addition to
HCLTech’s standard End User License Agreement (EULA) or, if applicable, the license terms agreed between
HCLTech and you in any agreement with HCLTech you may have related to the production version of the related
software.
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