
Additional License Authorizations 
For HCLTech Enhanced Interactive Unified Mediation (eIUM) 
software products 

Products and suites covered 
Products E-LTU or E-Media 

available* 
Non-production use category 

HCLTech enhanced Interactive Unified Mediation 
(eIUM) 

Yes Production and non-production licenses 
are available 

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order. 

Definitions 
Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement. 

Term Definition 

SAU Simultaneously Attached Users means the number of users attached to the telecom network for services 
including but not limited to subscribers, devices (IoT), corporate users, and such. 

TPS 

XDR

E-LTU and 
E-Media 

Transaction per Second — One transaction corresponds to one message received by the platform from 
the network to be processed by eIUM. Usually, one transaction corresponds to one request from a 
network element and one response going back to the network element. 

Usage detail record, where x refers to Call (CDR), Event (EDR), Session, et cetera. CDR extension for data and 
other telecom services. 
 Means products which are electronically delivered only, and as such any reference to FOB Destination or 
delivery methods that are stated on your purchase order other than electronic shall be null and void with 
respect to these E-LTU or E-Media products. 

LTU Means License To Use. 

Use Means to install, store, load, execute, and display one copy of the software. 

Use Case Means a specific function or set of related functions as defined by HCLTech or a third-party specification. 

Operating 
System 

Means software that controls the operation of a device such as a PC or mobile device and directs the 
processing of programs. 

Consumption Right to use the software for a limited period of time with variable capacity, reported in arrears and with 
potential renewal upon term expiration. 

Subscription Right to use the software for a limited period of time, with up-front defined fixed capacity and with potential 
renewal upon term expiration. 
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Software specific license terms 

Software products with software specific license terms are described below. 

HCLTech enhanced Interactive Unified Mediation (eIUM) 

The HCLTech eIUM software provides telecom service platform for mediation, charging, entitlement, event 
routing, and similar services. HCLTech eIUM can be licensed on perpetual, consumption, or subscription-based 
models. The HCLTech eIUM software is licensed (perpetual license) based on: 

• Peak number of SAU
• Peak number of TPS sent to platform for processing
• Peak number of XDR (e.g., CDRs for voice calls are XDR for data usage) generated by the platform daily
• Optional use cases (e.g., Diameter Routing)

The supported Operating Systems and databases are separate functions. Each is licensed separately. The 
HCLTech eIUM software requires a separate license to a third-party database and a separate license to an 
in-memory database to operate. These licenses are available through HCLTech. 

The HCLTech eIUM perpetual offering: 

• License is calculated based on the parameters described above (SAU, TPS, XDR, use cases)
• Peak numbers of SAU, TPS, and XDR are determined based on 1 month audit period

The HCLTech eIUM consumption offering: 

• Usage is calculated based on the total number of Use Cases enabled and the peak numbers of either SAU or
TPS or XDR during the agreed upon term, which can be renewed and extended as needed.

• Invoicing will occur quarterly in arrears based on actual usage. If actual usage falls below minimum usage, the
pre-determined minimum usage fee will be charged.

The HCLTech eIUM subscription offering: 

• Usage is calculated based on the total number of Use Cases enabled and the peak numbers of either SAU or
TPS or XDR during term

• If subscription maximum usage is exceeded, customer much purchase additional subscription capacity
• The subscription license is a one-year term license that can be renewed prior to expiry
• Invoicing occurs at the beginning of the subscription
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Additional license terms 

Term 

A. Software may contain open source and/or third-party software and associated specifications that are confidential to, and
trade secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of 
the software products and will not disclose it to third parties. 

D. HCLTech offers pre-release versions of its software that might include features or full content that is subject to additional
modifications by HCLTech prior to full commercial release. These additional terms and conditions (“Tech Preview Additional
Terms”) are available at https://www.hcltech.com/software/licensing and apply to the licensing and downloading of Software
identified as a “Tech Preview Version”. These terms are in addition to HCLTech’s standard End User License Agreement (EULA)
or, if applicable, the license terms agreed between HCLTech and you in any agreement with HCLTech you may have related to
the production version of the related software. 

C. Interfering or disabling any software designed to allow HCLTech to monitor usage including total number of Unique Devices
and/or total number of Use Cases will be a material breach of this license. 

B.  You shall install and use the software as authorized in the applicable agreement only as a complete product and may not
use portions of such software on a standalone basis separate from the complete software unless expressly authorized in the
Supporting Material, specifications, or an applicable agreement. 
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