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Exploring the landscape

of behavioural finance

Understanding the evolving banking industry

The banking sector is undergoing a profound transformation, shaped by technological
advancements, innovative business models (concepts like open banking, embedded finance,
platformification) and shifting customer behaviors. One of the key drivers of this transformation is
the exponential growth of technologies like generative Al, blockchain and big data analytics which
are enabling banks to offer more personalized and efficient services to customers. This evolution
challenges traditional banking practices, urging banks to adapt to the changing landscape.

The role of technology

Technological breakthroughs in Al, blockchain and big data analytics are revolutionizing banking
operations. By leveraging these advancements, banks offer personalized and efficient services,
leading to heightened competition and elevated customer expectations.

ﬁsﬁ Innovative business models

Concepts like open banking, embedded finance and platformification are redefining banking
paradigms. While enabling banks to diversify their service offerings and reach new customer
segments, these models also pose regulatory and compliance challenges.

Rise of fintech players

The emergence of fintech companies and non-traditional competitors is disrupting the banking
industry. Leveraging technology, these entrants offer innovative solutions that challenge
conventional banking practices, compelling banks to innovate to maintain competitiveness.
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- The significance of requlatory compliance

Amidst these changes, requlatory requirements play a pivotal role in shaping banking operations.
Banks must navigate complex regulatory landscapes while embracing digital transformation
initiatives to enhance customer engagement and operational efficiency.

Why behavioural finance?
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Driven by rapid technological innovation and evolving customer demands, banks are increasingly
prioritizing behavioural finance. This approach incorporates psychological principles into product
and service development, focusing on promoting financial well-being and aligning products with
customer needs.



Understanding behavioural science
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ﬂr@ Behavioural science examines human behavior and its interaction with the environment. Applied to
business and technologqy, it involves integrating psychological insights into product development,
ensuring that products meet user needs effectively. By applying behavioural insights, businesses
can design products and services that promote financial health and help individuals make better
financial choices.

Benefits of behavioural finance

» Efficient product development: Products design aligned with user needs and expectations, leading to
more efficient development processes.

» Enhanced competitiveness: Compete effectively by aligning product features with user behavior
and preferences.

« Increased customer retention: = Foster habits among users, increasing their likelihood of continued
product usage.

» Improved user satisfaction: Enhance user experience and satisfaction by minimizing frustration
and stress.
« Influence positive behavior: Shape user behavior over time, promoting productivity and improved

social interactions.

Embracing the future
@ To thrive in the evolving banking landscape, banks must prioritize customer needs, embrace

mobile-first strategies, establish robust data strategies and select optimal technology platforms.
By embracing behavioural finance principles, banks can enhance customer engagement and
foster lasting relationships.

Empowering your journey

Revamp customer Prioritize customer needs and preferences in
experience: all aspects of banking operations.

Embrace a Ensure seamless accessibility of products
mobile-first strategy: and services on mobile devices.

Establish a Centralize and utilize data efficiently to enhance
robust data strateqgy: customer insights and decision-making.

Choose technology platforms that align with business
goals and facilitate the integration of new services into
existing operations.

Select optimal
technology platforms:




Trust the experts

Over the years, HCLTech has built strong credentials in data & analytics. We have built substantial intellectual
property, products, frameworks, accelerators and partnerships and we have been recognized as a leader by a
range of industry analysts through significant value delivered from complex transformational programs for
several financial services industry majors.

HCLTech has also leveraged its proven products, frameworks and experts to deliver contextual and
behavioral analytics, in areas as such as cybersecurity, gaming and ecommerce. We enable our clients to
collect and analyze data, optimize conversion rates with engagement scores and improve marketing of
products and services.

These strengths align with Temenos’s market leading efforts to enable banks to migrate to a sustainable core
banking technology.

Join us in embracing behavioural finance principles to enhance customer engagement and foster
lasting relationships.



