Al 'to be force multiplier
for HCLTech, can boost
productivity: Roshni
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Artificial Intelligence (AI) will be a force
multiplier for HCLTech, as the technology
can help improve productivity peremployee,
whichis crucial in services organisations, the
company’s chairperson, Roshni Nadar Mal-
hotra, said.

“Itis a good thing. We have figured out new
areas like physical Al and related infrastruc-
ture. Some of these new business lines are
going to emerge,” she told reporters on Satur-
day after the groundbreaking ceremony of the
HCL Group-Foxconn Outsourced Semicon-
ductor Assembly Test (OSAT) joint venture
unit at Jewar in Greater Noida.

The Information Technology (IT) and
Information Technology Enabled Services
(ITeS) industry has adapted to many techno-
logical cycles over the past few decadesand has
survived themall, she said, adding that the fear
of job losses for freshers and entry-level jobs
was misplaced. “We have been the fastest
growing in the last couple of years. If you look
at our workforce, we have been fairly steady.
We had a very good growth in revenue-per-
employee. A lot of entry-level skills will get
automated through Al but the definition of
entry-level will change,” she said.



