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HCLTech Agentic
Employee Experience
powered by Moveworks

Enable an Al front door for employees to resolve
requests and complete tasks across enterprise systems
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Transforming workforce
experience with autonomous Al

Enterprise service desks face rising demand as employees
expect faster, more intuitive support. 60-70% of Tier 1 requests
still reach human agents, driving up costs and slowing
resolution. Support remains fragmented across IT, HR and
Finance, with employees relying on manual processes for
routine tasks.

HCLTech Agentic Employee Experience powered by
Moveworks acts as an Al front door and digital twin for
employees, enabling them to complete tasks and resolve
requests across systems

Powered by conversational Al, our Agentic Employee
Experience offering understands intent, makes decisions and
executes workflows, helping employees work faster, reduce
errors and save time.




Connecting conversational Al

to enterprise operations

Our Agentic Employee Experience offering combines HCLTech’s workplace transformation expertise with
Moveworks’ Al platform to deliver an integrated employee support experience. Employees interact
through a single Al interface across channels such as Teams, Slack or email, where requests are

understood, decisions made and actions executed.

Powered by Moveworks, the platform interprets intent, reasons through next steps and orchestrates
execution across systems, leveraging existing workflows such as ServiceNow. The platform continuously
learns and optimizes using historical tickets and knowledge.

Key capabilities
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Unified employee interface

Access IT, HR and Finance support through a
single conversational interface.
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Enterprise system integration

Connect to enterprise applications through
pre-built integrations.

Al control and risk management

Ensure governed Al adoption through
controls, validation and oversight
mechanisms.
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Al-driven request resolution

Identify intent and resolve requests
automatically without scripted workflows.
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Accelerated deployment

Reduce implementation timelines and
accelerate time to value.

Continuous learning and optimization

Continuously improve resolution rates
using historical ticket data and knowledge
bases.




Improving workforce support
outcomes for service operations

When integrated with enterprise systems and knowledge sources, conversational Al can resolve a
significant share of employee requests without agent intervention.

Business benefits

90-day time to value 40-65% Tier1 3.6x first-year ROI

: , ticket deflection _
Deploy quickly using Achieve measurable cost

pre-built accelerators and Resolve a large share of Tier savings and productivity
integrations. 1 requests before they reach gains.
the service desk.

Improved employee Faster service outcomes

experience Resolve requests instantly

Deliver faster resolution and improve service
through conversational performance.
interactions.

By reducing manual intervention and enabling autonomous resolution, Agentic Employee Experience
offering helps organizations move toward a more scalable and responsive workforce support model.




A structured model for rapid
deployment and adoption

HCLTech delivers through a structured, staggered approach that accelerates deployment while
aligning with existing systems and Al investments.

O Discover and align
g}@,% |dentify automation opportunities and

assess existing Al capabilities.

Build and integrate

E@ Deploy Moveworks, configure Al context
and integrate with core systems using
existing workflows.

Launch and adopt
5% Activate channels and drive adoption

with minimal disruption.

Track performance and expand Al across
functions, building on existing
investments.

{°\ Optimize and expand
&

The approach avoids Al overlap and investment
duplication, to complement and extend existing Al
investments by integrating with native capabilities
such as ServiceNow Now Assist, Virtual Agent and Al
Search.




Enable the autonomous
workforce experience

HCLTech Agentic Employee Experience, powered by Moveworks, transforms service desk
operations into an Al-driven workforce experience platform.

Start your employee
experience
transformation

Connect with our experts to explore how
we can accelerate your workforce
experience strateqy.

Visit: hcltech.com



https://www.hcltech.com/
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