HCLTech | &5 o™

Al-powered digital
employee experience

Intelligent, autonomous, proactive
and employee-first




Move towards autonomous
experience management

Traditional digital workplaces are built around fixing

issues after they occur—leading to delays,
disruptions and lost productivity. WorkBlaze 2.0
redefines this model by enabling a proactive,
intelligent and automated approach to managing
digital employee experience.

What is WorkBlaze 2.0?

An Al-powered solution that continuously monitors, predicts and resolves digital
workplace issues—ensuring employees can work without disruption.

The need for WorkBlaze 2.0

470,000

working hours lost

3.6 tech

interruptions per
annually in large

enterprises due to
digital friction

employee per month

WorkBlaze 2.0 addresses this gap by making experience proactive, predictive,
and autonomous.
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Our core capabillities

/@\ Autonomous ==~ Predictive Qifs Al-led
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& remediation ~ intelligence I self-service

Zero-touch self-healing |dentify patterns and Enable employees to
across endpoints and anticipate disruptions resolve common issues

applications using Al/ML

Deep tool
integration

Seamlessly integrate with
ITSM, UEM, collaboration,
automation platforms
and Al platforms

How it works

Sense Predict Act Assist

Continuous telemetry across devices, apps,
networks and collaboration

Predictive Al identifies early degradation signals

Autonomous self-healing fixes issues silently

Al assistants quide employees and
accelerate IT resolution
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=1 Outcome-based
=@, governance
Centralized visibility
through Experience

Management
Office (XMO)
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How WorkBlaze 2.0 works

Al-powered experience intelligence platform

Sense

« Continuous telemetry from endpoints, applications,
networks & collaboration tools

» Employee feedback and sentiment signals

Predict

« Al identifies anomalies, degradation trends, and risk patterns
across the environment

» Predicts experience issues before they impact users

Act

e Automated self-healing and remediation

» Cross-tower orchestration across all IT tools
« Proactive resolution before user awareness

Assist
« Al assistants for employee self-service
(R E)/ » Al-assisted root cause analysis and resolution for IT

« Seamless escalation and knowledge delivery

All governed and measured through the
XMO Framework — continuous improvement & value
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Built for every stakeholder

583 Employees IT teams @g Business leaders

« Fewer interruptions . Fewer tickets « Productivity restored
- Faster resolution « Faster RCA and MTTR « Costs reduced

 Better meetings and . Less firefighting, « Experience linked
remote work more control to outcomes

Business impact

40-60% reduction in LO/L1 tickets

£\ Upto 40% faster MTTR through Al-led
RCA and automation

Reduced downtime and digital friction

Higher employee productivity
and satisfaction

Clear, measurable ROl from
workplace investments

Take the next step

Explore how WorkBlaze 2.0 can transform
your digital workplace.
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