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1 Universal loT Platform (UloT)

HCLTech’s Universal loT (UloT) platform delivers a unified, scalable solution for sharing common resources across
diverse loT ecosystems using multi-tenancy capabilities. It enables seamless device connectivity, real-time data
processing and secure lifecycle management. With built-in loT protocols library, UloT simplifies integration for various
use cases onthe same platform, reducing complexity, accelerating deployments and reducing total cost of
ownership. UloT is the foundation for driving efficiency and monetization in loT telecom services.

UloT is deployed in production in Western Europe, in India and in Japan.

One of these deployments is showcasing the “universal” aspect of the platform, with the below outstanding
dimensions:

e +5 different protocols active on the same loT production platform

o +20 different tenants active onthe same loT production platform

2 LwM2M Communication Centre (LWM2M CC)

Based on the flagship UloT, LwM2M Communication Center (LwM2M CC) delivers a scalable solution for sharing
common resources across smart meters deployments using multi-tenancy capabilities. It enables LWM2M protocol,
real-time data processing and secure lifecycle management on the same platform, reducing complexity, accelerating
deployments and reducing total cost of ownership.

LwM2M CC is deployed in production in Japan.

One of these deployments is with a capacity of 10 million of smart meters making it one of the largest smart city
deployments inthe world.

3 Zero Touch Provisioning (ZTP)

HCLTech’s ZTP revolutionizes loT device onboarding by eliminating manual configuration and reducing deployment
time. With HCLTech, telecom operators can seamlessly and securely activate and manage millions of devices at the
first power up without human intervention. This automated approach ensures consistency, minimizes errors and
accelerates service delivery. Leveraging latest technology advance of eSIM including secure authentication or robust
3GPP standard network elements, our ZTP enhances operational efficiency and scalability. It’s the foundation for
building agile, future-ready loT ecosystems.

ZTP is used currently in multiples POC in Japan, demonstrating the huge savings permitted by the HCLTech’s solution
for provisioning communication parameters over secured channels of LWM2M devices or automotive components.
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