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Products and suites covered

Products and bundles E-LTU or E-Media available* Non-production use category
]
HCLTech Telco Core Automation (TCA) Yes Non-production and production are available

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order

Definitions

Capitalized terms not otherwise defined in this Additional License Authorizations (ALA) document are defined in the
governing agreement.

Term Definition
|

TCA Means Telco Core Automation

Device Means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, server,
PC, laptops, handheld device, or printer that resides within the range defined for interrogation and asset
tracking

CaaS Means container as a service, or container platform used to host and run cloud native software.

Cluster Means a set of virtual or physical servers, storage, and networking managed by cloud software (including, but

not limited to, Red Hat” OpenShift, Amazon Elastic Kubernetes Service [Amazon EKS], Azure Kubernetes
Service [AKS]) that host any workload

CNF Means containerized network function is a network function element, which has one or more components
based on microservices architecture and runs in containers

NF Means network function element

Network Function Means the software kit that contains the logic to manage and monitor a certain Network Function Type with a
Package defined set of operations within the HCLTech Telco Core Automation software

Network Function Type Means a workload defined by its function, version, vendor, and virtualization technology

oLT Optical Line Terminal (OLT) is a critical device located at the service provider’s central office that serves as the

main point of control and distribution in a passive optical network.

Licensee Means the end-user individual or entity who has acquired the License to Use the software per a valid purchase
order, and which is subject to the EULA and this ALA

Extension Means interface of TCA software to integrate with external applications

Apstra HCLTech switch fabric manager for datacenter

Morpheus HCLTech Morpheus platform for hybrid cloud management

Capacity Means a license scheme based on evolution of a specific usage criterion with predefined thresholds. As

threshold is reached, the customer is required to purchase additional license as part of a jointly agreed
monitoring process involving HCLTech and customer. Once a Capacity level has been reached, it is not
possible for the customer to go back below this Capacity. Detailed conditions need to be agreed in the

commercial agreement

Means a system or a set of systems that have an HCLTech product installed and are running some or all of the
product processes to be used for collecting data, running product logic, or sending/receiving messages in a
development or (non-commercial Use) environment

Non-production
Environment
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Term Definition
|

Production Environment = Means a system or a set of systems which have an HCLTech product installed and are running some or all of
the product processes to be used for collecting data, running product logic, or sending/receiving messages

Subscription Right to Use the software for a limited period, with up-front defined fixed capacity and with potential renewal
upon term expiration

Use Means to install, store, load, run and display one copy of the software

LCM Lifecycle Management

RHOCP Red Hat® OpenShift Cluster Platform

Simple A Simple use case automates one workflow operational task with minimal dependencies, Single system or

domain with a simple workflow logic with a manual trigger.

Medium A Medium use case automates an end-to-end operational workflow across multiple systems, multiple steps &
defined dependencies

Complex A Complex use case implements closed-loop automation, where the system Continuously observes state,
correlates telemetry, makes decisions and executes remediation automatically

Software specific license terms

This chapter lists terms that are applicable to HCLTech Telco Core Automation products.

HCLTech Telco Core Automation perpetual offering

Product license Environment License type License terms
|
HCLTech Telco TCA Admin  Production Perpetual . This license provides the Admin Capability of the HCLTech Telco TCA
Environment software product. The license key is tied to the customer’s name and

may be used for a single legal entity only. HCLTech Telco TCA Admin is
licensed per Production Environment. It must be accompanied by
licenses for the platform capacity.

Pre-requisite: RHOCP platform to be provided by customer

HCLTech Telco TCA Data Production Perpetual This license entitles the Licensee a maximum usage of 500/1000/1500
Center Automation Environment (respectively S/M/L) Devices purchased for data center automation use
Platform case for HCLTech Telco Core Automation platform

Small/Medium/Large
( u ge) Pre-requisite: RHOCP platform to be provided by customer

HCLTech Telco TCA Data Production Perpetual This license entitles the Licensee on per physical core quantity basis the
Center — Physical Core for Environment CNF management module of HCLTech Telco Core Automation

CNF t
managemen Pre-requisite: HCLTech Telco TCA Data Center Automation platform

license.
HCLTech Telco TCA Data Production Perpetual This license entitles the Licensee on per physical core quantity
Center - Physical Core for  Environment basis the Infrastructure Assurance module of HCLTech Telco Core
Infrastructure Assurance Automation

Pre-requisite: HCLTech Telco TCA Data Center Automation
platform license.

HCLTech Telco Core Production Perpetual Package, including one Network Function Type that can be
Automation - NFLCM Environment onboarded into HCLTech Telco Core Automation software.
Package

Three different types of NF package capacity are available:

HCLTech Telco TCALCM 1 NF package
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Product license Environment License type License terms

|
HCLTech Telco TCA LCM 5 NF package

HCLTech Telco TCA LCM 10 NF Package

Pre-requisite: HCLTech Telco TCA Data Center Automation
platform license.

HCLTech Telco Core Production Perpetual This license entitles the Licensee to upgrade one already acquired
Automation- NF Lifecycle  Environment Network Function Package, including one Network Function Type
management 1 NF that can be onboarded into HCLTech Telco Core Automation
Package Upgrade software.

Pre-requisite: HCLTech Telco Core Automation -

1 NF Lifecycle management Package license.

HCLTech Telco TCA Use Production Perpetual This license entitles the Licensee one Use Case in HCLTech Telco
Case (Small/ Medium/ Environment TCA software product.
Complex)

Three different types of Use Case are available
(Small/Medium/Complex)

Pre-requisite: HCLTech Telco TCA Data Center Automation
platform license.

HCLTech Telco TCA Production Perpetual This license entitles the Licensee one extension in HCLTech Telco TCA
extension Environment software product.

Two different types of extensions are available:
Apstra Extension for Data Center Fabric validation
Morpheus Extension for hybrid cloud Use Case

HCLTech Telco TCA Production Perpetual This license entitles the Licensee maximum of 50 physical Devices in
Capacity—pack of 50 Environment HCLTech Telco TCA software product for its infrastructure management
physical Devices Use Case.

The number of licenses is determined by the Capacity necessary to
orchestrate all the units in the Production Environment. In the event of
growth of the Solution, additional Capacity needs to be purchased. The
license is based on the maximum number reached (and will not go down
if the Capacity decreases).

The following Capacity bands have been defined for volume price
incentive:

0-50

51-100
101-150
151-200

201 and above

Note that the preceding band must be consumed before moving to the
next. Purchase of extra Capacity needs to happen before the limit of the
current system is reached (and not as a result of verification by

HCLTech).
HCLTech Telco TCA Production Perpetual This license entitles the Licensee maximum of 500 virtual Devices in
Capacity—pack of 500 Environment HCLTech Telco TCA software product for its infrastructure management
virtual Devices Use Case.

The number of licenses is determined by the Capacity necessary to
orchestrate all the units in the Production Environment. In the event of
growth of the Solution, additional Capacity needs to be purchased. The
license is based on the maximum number reached (and will not go down
if the Capacity decreases).

The following Capacity bands have been defined for volume price
incentive:

0-500
501-1000
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Product license Environment License type

License terms

1001-1500
1501-2000
2000 and above

Note that the preceding band must be consumed before moving to the
next. Purchase of extra Capacity needs to happen before the limit of the
current system is reached (and not as a result of verification by
HCLTech).

HCLTech Telco Core Automation support offering

The following support offers can be purchased with HCLTech Telco Core Automation perpetual licences.

Environment

HCLTech Telco support offering

Production Environment

9x5 support level - HCLTech Telco foundation support

Production Environment

24x7 support level - HCLTech Telco premium support

Production Environment

24x7 Business Critical Support level - HCLTech Telco business critical support

Non-production Environment

9x5 support level - HCLTech Telco foundation support

HCLTech Telco Core Automation subscription offering

Product license Environment License type

HCLTech Telco TCA Admin
1Y OLT

Production
Environment

Subscription for
1 year

License terms

This license entitles the Licensee to use the HCLTech Telco Core
Automation software with administrative use cases over OLT equipment
for a limited period of 1 year.

Each license allows the customer to trigger unlimited operations over 1
different OLT per year. To work with several different OLTs, it is needed
to acquire as many licenses as OLTs.

HCLTech Telco Product Support Agile Premium (24x7) is included for
the limited period defined in the license purchased.

HCLTech Telco TCA 50
Phys Device 1Y

Production
Environment

Subscription for
1year

This license entitles the Licensee maximum of 50 physical Device units
in HCLTech Telco TCA software product for its infrastructure
management Use Case for a limited period of 1 year

The number of licenses is determined by the Capacity necessary to
orchestrate all the units in the Production Environment. In the event of
growth of the Solution, additional Capacity needs to be purchased. The
license is based on the maximum number reached (and will not go down
if the Capacity decreases).

The following Capacity bands have been defined for volume price
incentive:

0-50

51-100
101-150
151-200

201 and above

Note that the preceding band must be consumed before moving to the
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Product license Environment License type License terms
]
next. Purchase of extra Capacity needs to happen before the limit of the
current system is reached (and not as a result of verification by
HCLTech).

HCLTech Telco Product Support Agile Premium (24x7) is included for
the limited period defined in the license purchased.

HCLTech Telco TCA 500 Vir  Production Subscription for  This license entitles the Licensee maximum of 500 virtual Devices in
Dev 1Y Environment 1 year HCLTech Telco TCA software product for its infrastructure management
Use Case for a limited period of 1 year

The number of licenses is determined by the Capacity necessary to
orchestrate all the units in the Production Environment. In the event of
growth of the Solution, additional Capacity needs to be purchased. The
license is based on the maximum number reached (and will not go down
if the Capacity decreases).

The following Capacity bands have been defined for volume price
incentive:

0-500
501-1000
1001-1500
1501-2000
2000 and above

Note that the preceding band must be consumed before moving to the
next. Purchase of extra Capacity needs to happen before the limit of the
current system is reached (and not as a result of verification by
HCLTech).

HCLTech Telco Product Support Agile Premium (24x7) is included for
the limited period defined in the license purchased.

HCLTech Telco TCA Use Production Subscription for  This license entitles the Licensee one Use Case in HCLTech Telco TCA
case 1Y (Small/ Medium/ Environment 1 year software product for a limited period of 1 year
Large)

Three different types of Use Case are available
(Small/Medium/Complex)

An HCLTech Telco TCA Use Case provides a predefined workflow/data
model for a specific closed loop scenario, including a common user
interface

HCLTech Telco Product Support Agile Premium (24x7) is included for
the limited period defined in the license purchased.

HCLTech Telco Core Automation Non-production licenses for proof of concepts
(POC) and trials

Product license Environment License type License terms
|

HCLTech Telco Core Non-production  Subscription for  This license entitles the Licensee the HCLTech Telco Core Automation

Automation — Lab only Environment 1 year platform capabilities for one Non-production Environment for a limited

period of 1 year

The maximum number of Devices supported for a Non-production
Environment is 100 Devices.

HCLTech Telco foundation Support (9x7) is included for the limited
period defined in the license purchased.
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HCLTech Telco Core Automation pre-requisites

HCLTech Telco Core Automation requires a RHOCP container platform to run. This is notincluded in the licenses
described in this document and must be purchased and provided separately.

Additional license terms

Term
|
A. You shall install and Use the software as authorized in the applicable agreement only as a complete product and may not Use

portions of such software on a stand-alone basis separate from the complete software unless expressly authorized in the supporting
material, specifications, or an applicable agreement.

B. Licensee must reproduce all copyright notices that appear in or on the software (including documentation) on all permitted copies or
adaptations. Copies of documentation are limited to internal Use.

C. Licensee may not Use or allow any other person or entity to Use software or support for the provision of commercial time-sharing,
service bureau, managed, outsourcing, Subscription, or other services to any person or entity without written authorization from
HCLTech, pursuant to additional terms and conditions or a separate written agreement for such Use and where applicable license
and fees.

D. Software may contain open-source and/or third-party software and associated specifications that are confidential to, and trade
secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of the software
products and will not disclose it to third parties. A list of any third-party and/or open-source related licensing terms may be found on
the software updates page of the My HCLTech Software Center

E. HCLTech offers prerelease versions of its software that might include features or full content that is subject to additional
modifications by HCLTech prior to full commercial release. These additional terms and conditions are available at Tech Preview
Additional Terms and apply to the licensing and downloading of software identified as a Tech Preview Version. These terms are in
addition to our standard EULA or, if applicable, the license terms agreed between HCLTech and you in any agreement with HCLTech
you may have related to the production version of the related software.

HCLTech

Copyright © 2026 HCLTech
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