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Products and suites covered 

Products E-LTU or E-Media available* Non-production use category 

HCLTech Telco Service Orchestrator (SO) Yes Production and nonproduction licenses are 
available 

HCLTech Telco Order Orchestrator (OO) Yes Production and nonproduction licenses are 
available 

HCLTech Telco Service Activator (SA) Yes Production and nonproduction licenses are 
available 

HCLTech Telco Network Function Virtualization 
Orchestrator (NFVO) 

Yes Production and nonproduction licenses are 
available 

HCLTech Telco Service Orchestration Ultimate Yes Production and nonproduction licenses are 
available 

HCLTech Telco Resource Orchestration 
Ultimate 

Yes Production and nonproduction licenses are 
available 

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order. 

Definitions 
Capitalized terms not otherwise defined in this additional license authorizations (ALA) document are defined in the 
governing agreement. 

Term Definition 

Application  Means a Use Case, a software that provides additional and specific features to the Solution 

Adapter Means an interface module. An Adapter is a component which interacts with a specific target (for example, 
login, logout, activation template, target-specific business logic, target-specific collection logic for events, 
target-specific collection logic for metrics). A dedicated Adapter is required for each target type. An Adapter 
may evolve with additional functions over time 

B2B Means business to business (enterprise business) 

B2C Means business to customer (retail business) 

E-LTU and E-Media Means products which are electronically delivered only, and as such any reference to FOB Destination or 
delivery methods that are stated on your purchase order other than electronic shall be null and void with 
respect to these E-LTU or E-Media products 

eMBB Means enhanced mobile broadband 

ETSI Means European Telecommunications Standards Institute. It is an independent, not-for-profit, standardization 
organization operating in the field of information and communications 

LTU Means License to Use. License to Use is used when a license key is required to enable product use 

Capability Means a functionality that can be enabled in a product to solve a specific business issue or Use Case 

Capacity Means a license scheme based on evolution of a specific usage criterion with predefined thresholds. As 
threshold is reached, the customer is required to purchase additional license as part of a jointly agreed 
monitoring process involving HCLTech and customer. Once a Capacity level has been reached, it is not 
possible for the customer to go back below this Capacity. Detailed conditions need to be agreed in the 
commercial agreement 
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Term Definition 

CFS Means customer facing service. A CFS is a Service Instance that is delivered to an enterprise or retail customer 
either on a site (aka distributed service) or in a point of presence (POP), aka centralized service 

Consumption Right to use the software for a limited period with variable Capacity, reported in arrears and with potential 
renewal upon term expiration 

CVNF/CNF Containerized virtual network function or containerized network function is a network function element, which 
has one or more components based on a microservices architecture and runs in containers 

Device Means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, Server, 
PC, laptops, handheld Device, or printer that resides within the range defined for interrogation and asset 
tracking 

Enterprise Connectivity 
Service 

Means the network connection between two Enterprise sites. Examples of Connectivity Services are SD-WAN 
or Multiprotocol Label Switching (MPLS)-based Enterprise networks 

VAS Means Value Added Service, a service adding value to the standard connectivity service offering. VAS can be 
firewalls, security Applications, WAN accelerators, and more. that provide services to enterprises 

FWA Means fixed wireless access 

Instance Means each implementation of the Application installed on a Server 

Licensee Licensee is the end-user individual or entity who has acquired the rights to use the software per a valid 
purchase order and which is subject to the End-User License Agreement and this ALA 

mIoT Means massive Internet of Things 

NFV Means Network Function Virtualization 

Nonproduction 
Environment 

Means a compute system (Server) which have some HCLTech products installed and is running some or all the 
product processes to be used for collecting data, run product logic, or sending/receiving messages in a test or 
development (noncommercial use) environment. Such environment is to be used also for the purposes of a) 
developing add-on Applications or features; 

Perpetual Right to use the software for an unlimited period 

PNF Physical network function refers to a purpose-built hardware box that provides specific networking function. 
Hardware routers, switches, firewalls, load balancers, session border controllers are examples of PNF 

POD Means a Kubernetes object that hosts containers and can run on VMs and/or Bare Metal Server node 

Production Environment Means a compute system (Server) which has an HCLTech software product installed and is running some or all 
the product’s processes to be used for collecting data, processing product logic, or sending/receiving 
messages in support of customer’s business processes 

RTNV Means Right to New Versions 

Server Means any designated computer system in which an Instance or Instances of the software is installed 

Service Instance Means a decomposed service which is being orchestrated with HCLTech Telco SO software product. The 
service decomposition of a Service Instance includes a) per end customer b) per site and c) per service 
component. A service component is a service which is bundled with a broader service offering but requires 
separate activation/provisioning from the broader service offering 

Solution Means a collection of software to address a specific business issue or Use Case 

Subscription Right to use the software for a limited period, with up-front defined fixed Capacity and with potential renewal 
upon term expiration 

uCPE Means universal customer premises equipment 

URLCC Means ultrareliable and low-latency communications 

Use Case Means a concrete business issue 
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Term Definition 

User Means a specific individual or entity authorized by you to access the software regardless of whether he/she is 
actively using the software 

Value Pack Means a collection of software to address a specific business issue 

vCPE Means virtual customer premises equipment 

VIM Means virtual infrastructure manager 

VM Means virtual machine, a computer that does not physically exist but is simulated by another computer 

VNF Means virtual network function, a network element which is implemented as software and that runs in a 
virtualized environment 

VLAN Means virtual LAN 

Software specific license terms 
This chapter lists terms that are applicable to all HCLTech Telco Orchestration software products. 

HCLTech Telco SO 

License type: Perpetual license 

HCLTech Telco SO Perpetual offering 

Product license Environment License type License terms 

HCLTech Telco SO 
provisioning Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of provisioning Capability in 
HCLTech Telco SO software product. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco SO provisioning Capability is licensed per Production 
Environment. It must be accompanied with licenses for the Capacity it 
manages for every concrete Use Case. 

The Licensee has the right to use HCLTech Telco SO provisioning only in 
the Use Cases for which Capacity has been provided. 

HCLTech Telco SO closed 
loop Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of closed loop Capability in 
HCLTech Telco SO software product. 
The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 
Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO service 
activation and configuration 
management Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of service activation and 
configuration management (TMF640) Capability in HCLTech Telco SO 
software product. 
The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 
Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO service 
qualification management 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of service qualification 
management (TMF645) Capability in HCLTech Telco SO software 
product. 
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The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO service 
catalog management 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of service catalog 
management (TMF633) Capability in HCLTech Telco SO software 
product. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
resource catalog 
management Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of resource catalog 
management (TMF634) Capability in HCLTech Telco SO software 
product. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO service 
inventory management 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of service inventory 
management (TMF638) Capability in HCLTech Telco SO software 
product. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
resource inventory 
management Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of resource inventory 
management (TMF639) Capability in HCLTech Telco SO software 
product. 
The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 
Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
enhancement 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco SO 
software product for specific request for enhancement (RFE). 
Depending on the RFE complexity one or more of this license may be 
required upon internal analysis. 
Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 100 
Devices 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 100 Devices units in 
HCLTech Telco SO software product for the orchestration of SD-WAN 
Enterprise Connectivity Service Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 



Additional License Authorizations 
6 

Clas sification: Public 

Product license Environment License type License terms 

incentive: 

• 0–5000 Devices

• 5000–10,000 Devices

• 10,000–20,000 Devices

• 20,000 and above Devices 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 500 
access points 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 500 access points units in 
HCLTech Telco SO software product for the orchestration of SD-LAN 
and SD-Wi-Fi Enterprise Connectivity Service Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–25,000 access points 

• 25,000–50,000 access points 

• 50,000–100,000 access points 

• 100,000 and above access points 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 200 B2B 
CFS 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 200 CFS units for 
enterprise business in HCLTech Telco SO software product for the 
orchestration of business services—or VAS—in a vCPE/uCPE Use 
Case. 
The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 
The following Capacity bands have been defined for volume price 
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incentive: 
• 0–10,000 B2B CFS

• 10,000–20,000 B2B CFS

• 20,000–40,000 B2B CFS

• 40,000 and above B2B CFS 

Note that the preceding band must be consumed before moving to the 
next. 
Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 
The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 
Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 1000 
B2C CFS 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 1000 CFS units for retail 
business in HCLTech Telco SO software product for the orchestration of 
business services—or VAS—in a vCPE/uCPE Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–50,000 B2C CFS

• 50,000–100,000 B2C CFS

• 100,000–200,000 B2C CFS

• 200,000 and above B2C CFS 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 10 
Servers 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 10 Server units in 
HCLTech Telco SO software product for the automation of Server 
lifecycles (operating system, firmware, and so on) Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 
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• 0–500 Servers

• 500–1000 Servers

• 1000–2000 Servers

• 2000 and above Servers

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 50,000 
eMBB and FWA active 
subscribers 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 50,000 active subscriber 
units for eMBB and FWA network slice type in HCLTech Telco SO 
software product for the allocation and management of 5G network 
slices and 5G network slice subnets for public 5G Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 
• 0–2,500,000 eMBB and FWA active subscribers 

• 2,500,000–5,000,000 eMBB and FWA active subscribers 

• 5,000,000–10,000,000 eMBB and FWA active subscribers 

• 10,000,000 and above eMBB and FWA active subscribers 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 170,000 
mIoT active subscribers 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 170,000 active subscriber 
units for mIoT network slice type in HCLTech Telco SO software product 
for the allocation and 

management of 5G network slices and 5G network slice subnets for 
public 5G Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
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if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 
• 0–8,500,000 mIoT active subscribers

• 8,500,000–17,000,000 mIoT active subscribers 

• 17,000,000–34,000,000 mIoT active subscribers 

• 34,000,000 and above mIoT active subscribers 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 30,000 
URLLC active subscribers 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 30,000 active subscriber 
units for URLLC network slice type in HCLTech Telco SO software 
product for the allocation and management of 5G network slices and 5G 
network slice subnets for public 5G Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 
• 0–1,500,000 URLLC active subscribers

• 1,500,000–3,000,000 URLLC active subscribers 

• 3,000,000–6,000,000 URLLC active subscribers 

• 6,000,000 and above URLLC active subscribers 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of one 
token 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one token unit in 
HCLTech Telco SO software product for a new Use Case not defined in 
the previous sections. 

A token is a way to measure Capacity usage of a software product for a 
given Solution. The mapping between one token and a concrete and 
measurable metric must be defined in a separate mapping table in the 
contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
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growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down 
if the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 
• 0–100 tokens 

• 100–200 tokens

• 200 and above tokens 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the 
current system is reached (and not as a result of verification by 
HCLTech). 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO Adapter Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter in HCLTech 
Telco SO software product. 

Three different types of Adapters are available: 

• HCLTech Telco SO Adapter simple 

• HCLTech Telco SO Adapter medium 

• HCLTech Telco SO Adapter complex 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

One HCLTech Telco SO Adapter is required for each specific target 
vendor and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco SO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco SO Adapter 
license. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO Adapter 
extension 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco SO software product for an already purchased HCLTech 
Telco SO Adapter, which needs to evolve with additional functions. 
Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 
Prerequisite: HCLTech Telco SO Adapter for the same specific target 
vendor and type. 

HCLTech Telco SO Adapter 
upgrade 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco SO 
software product for a new version of a specific target vendor and type 
of a previous HCLTech Telco SO Adapter delivered when RTNV does not 
apply, that means the specific target type has been modified by the 
vendor and it requires changes on the previous HCLTech Telco SO 
Adapter delivered. 

Once the HCLTech Telco SO software product manages the new version 
of the specific target vendor and type, if required, a transition period of 
maximum three months is allowed to use the HCLTech Telco SO 
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Adapter license simultaneously with both versions, the old and the new 
one. Once this transition period expires, the Licensee is authorized to 
use only one version of the specific target vendor and type. In the event 
of more than three months are required to simultaneously manage both 
versions, then a new HCLTech Telco SO Adapter license must be 
purchased. 

In the event of major changes for the specific target type are required 
(new API protocol, target-specific business logic transformation) then a 
new HCLTech Telco SO Adapter license must be purchased instead for 
HCLTech Telco SO Adapter upgrade license. 

Prerequisite: HCLTech Telco SO Adapter for the same target vendor and 
type. 

HCLTech Telco SO Value 
Pack 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Value Pack in 
HCLTech Telco SO software product. 

Six different types of Value Pack are available: 

• HCLTech Telco SO technology Value Pack small 

• HCLTech Telco SO technology Value Pack medium 

• HCLTech Telco SO technology Value Pack large 

• HCLTech Telco SO vendor Value Pack small 

• HCLTech Telco SO vendor Value Pack medium 

• HCLTech Telco SO vendor Value Pack large 

An HCLTech Telco SO technology Value Pack provides a predefined 
service/data model for a specific technology, including a common user 
interface. An HCLTech Telco SO vendor 

Value Pack is the instantiation of an HCLTech Telco SO technology 
Value Pack for a specific vendor. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

One HCLTech Telco SO technology Value Pack license is required for 
each specific technology delivered by HCLTech as a software product. 
The HCLTech Telco SO technology Value Pack that is not delivered by 
HCLTech as a software product, therefore delivered as software 
services, does not require an HCLTech Telco SO technology Value Pack 
license. 

One HCLTech Telco SO vendor Value Pack is required for each specific 
vendor and technology delivered by HCLTech as a software product. The 
HCLTech Telco SO vendor Value Pack that is not delivered by HCLTech 
as a software product, therefore delivered as software services, does 
not require an HCLTech Telco SO vendor Value Pack license. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO Value 
Pack extension 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Value Pack extension 
in HCLTech Telco SO software product for a previous HCLTech Telco 
SO Value Pack delivered, which needs to evolve with additional 
functions. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

Prerequisite: HCLTech Telco SO Value Pack for the same technology or 
vendor/technology. 

HCLTech Telco SO Value 
Pack upgrade 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco SO 
software product for a new version of a previous HCLTech Telco SO 
Value Pack delivered when RTNV does not apply, that means the 
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technology or vendor/technology has been modified by and it requires 
changes on the previous HCLTech Telco SO Value Pack delivered. 

Once the HCLTech Telco SO software product manages the new version 
of the technology or vendor/technology, if required, a transition period of 
maximum three months is allowed to use the HCLTech Telco SO Value 
Pack license simultaneously with both versions, the old and the new 
one. Once this transition period expires, the Licensee is authorized to 
use only one version of the technology or vendor/technology. In the 
event of more than three months are required to simultaneously manage 
both versions, then a new HCLTech Telco SO Value Pack license must 
be purchased. 

In the event of major changes for the technology or vendor/technology 
are required, then a new HCLTech Telco SO Value Pack license must be 
purchased instead for HCLTech Telco SO Value Pack upgrade license. 

Prerequisite: HCLTech Telco SO Value Pack for the same technology or 
vendor/technology. 

HCLTech Telco SO Adapter 
factory toolkit 

Nonproduction 
Environment 

Perpetual This license entitles the Licensee to an LTU of Adapter factory toolkit in 
HCLTech Telco SO software product. 

The license key is tied to the customer’s name and may be used for a 
single legal entity only. 

The following support offers can be purchased with HCLTech Telco SO Perpetual licenses. 

HCLTech Telco software product support service for HCLTech Telco SO Perpetual offering 

HCLTech Telco software product support service* Description 

HCLTech Telco Product Support Agile Foundation 9x5 support offers designed to cover non-critical environments. 

HCLTech Telco Product Support Agile Premium 24x7 support offers designed to cover less business-critical production 
environments. 

HCLTech Telco Product Support Agile Business Critical 24x7 support offers aggressive service-level objectives designed for 
business-critical production environments. 

* All these support offers include RTNV 

License type: Subscription license 
Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the Subscription 
term license before expiry. After expiration of the Subscription term, the Licensee has no further rights to use this license. 

The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the entire 
period. 

HCLTech Telco SO Subscription offering 

Product license Environment License type License terms 

HCLTech Telco SO 
provisioning Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of provisioning Capability in 
HCLTech Telco SO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 
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HCLTech Telco SO provisioning is licensed per Production Environment. It 
must be accompanied with licenses for the Capacity it manages for every 
concrete Use Case. 

The Licensee has the right to use HCLTech Telco SO provisioning only in 
the Use Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco SO 
closed loop Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of closed loop Capability in 
HCLTech Telco SO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
service activation and 
configuration 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of service activation and 
configuration management (TMF640) Capability in HCLTech Telco SO 
software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
service qualification 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of service qualification 
management (TMF645) Capability in HCLTech Telco SO software product 
for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
service catalog 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of service catalog management 
(TMF633) Capability in HCLTech Telco SO software product for a limited 
period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
resource catalog 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of resource catalog 
management (TMF634) Capability in HCLTech Telco SO software product 
for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
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type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
service inventory 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of service inventory 
management (TMF638) Capability in HCLTech Telco SO software product 
for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
resource inventory 
management Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of resource inventory 
management (TMF639) Capability in HCLTech Telco SO software product 
for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 100 
Devices 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 100 Device units in HCLTech 
Telco SO software product for the orchestration of SD-WAN Enterprise 
Connectivity Service Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–5000 Devices

• 5000–10,000 Devices

• 10,000–20,000 Devices

• 20,000 and above Devices 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 500 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 500 access point units in 
HCLTech Telco SO software product for the orchestration of SD-LAN and 
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access points SD-Wi-Fi Enterprise Connectivity Service Use Case for a limited period of 
1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–25,000 access points 

• 25,000–50,000 access points 

• 50,000–100,000 access points 

• 100,000 and above access points 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 200 
B2B CFS 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 200 CFS units for enterprise 
business in HCLTech Telco SO software product for the orchestration of 
business services—or VAS—in a vCPE / uCPE Use Case for a limited 
period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–10,000 B2B CFS

• 10,000–20,000 B2B CFS

• 20,000–40,000 B2B CFS

• 40,000 and above B2B CFS 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 1000 

Production Subscription for This license entitles the Licensee to an LTU of 1000 CFS units for retail 
business in HCLTech Telco SO software product for the orchestration of 
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B2C CFS Environment  1, 3, or 5 years business services—or VAS—in a vCPE / uCPE Use Case for a limited 
period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–50,000 B2C CFS

• 50,000–100,000 B2C CFS

• 100,000–200,000 B2C CFS

• 200,000 and above B2C CFS 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 10 
Servers 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 10 Server units in HCLTech 
Telco SO software product for the automation of Server lifecycles 
(operating system, firmware, and so on) Use Case for a limited period of 1, 
3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–500 Servers

• 500–1000 Servers

• 1000–2000 Servers

• 2000 and above Servers
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 

Production Subscription for This license entitles the Licensee to an LTU of 50,000 active subscriber 
units for eMBB and FWA network slice type in HCLTech Telco SO software 
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50,000 eMBB and FWA 
active subscribers 

Environment  1, 3, or 5 years product for the allocation and management of 5G network slices and 5G 
network slice subnets for public 5G Use Case for a limited period of 1, 3, or 
5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–2,500,000 eMBB and FWA active subscribers 

• 2,500,000–5,000,000 eMBB and FWA active subscribers 

• 5,000,000–10,000,000 eMBB and FWA active subscribers 

• 10,000,000 and above eMBB and FWA active subscribers 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 
170,000 mIoT active 
subscribers 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 170,000 active subscriber 
units for mIoT network slice type in HCLTech Telco SO software product 
for the allocation and 

management of 5G network slices and 5G network slice subnets for public 
5G Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–8,500,000 mIoT active subscribers

• 8,500,000–17,000,000 mIoT active subscribers 

• 17,000,000–34,000,000 mIoT active subscribers 

• 34,000,000 and above mIoT active subscribers 

Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 
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Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of 
30,000 URLLC active 
subscribers 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 30,000 active subscriber 
units for URLLC network slice type in HCLTech Telco SO software product 
for the allocation and management of 5G network slices and 5G network 
slice subnets for public 5G Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–1,500,000 URLLC active subscribers

• 1,500,000–3,000,000 URLLC active subscribers 

• 3,000,000–6,000,000 URLLC active subscribers 

• 6,000,000 and above URLLC active subscribers 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Capacity—pack of one 
token 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one token unit in HCLTech 
Telco SO software product for a new Use Case not defined in the previous 
sections for a limited period of 1, 3, or 5 years. 

A token is a way to measure Capacity usage of a software product for a 
given Solution. The mapping between one token and a concrete and 
measurable metric must be defined in a separate mapping table in the 
contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–100 tokens 

• 100–200 tokens

• 200 and above tokens 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 



Additional License Authorizations 
19 

Clas sification: Public 

Product license Environment License type License terms 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Adapter 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Adapter in HCLTech 
Telco SO software product for a limited period of 1, 3, or 5 years. 

Three different types of Adapters are available: 

• HCLTech Telco SO Adapter simple 

• HCLTech Telco SO Adapter medium 

• HCLTech Telco SO Adapter complex 
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

One HCLTech Telco SO Adapter is required for each specific target vendor 
and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco SO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco SO Adapter license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO 
Adapter extension 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco SO software product for an already purchased HCLTech 
Telco SO Adapter, which needs to evolve with additional functions for a 
limited period of 1, 3, or 5 years. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

LTU is provided for a limited period of 1, 3, or 5 years. The Licensee has the 
option to renew the Subscription term license before expiry. After 
termination of the Subscription contract, the Licensee has no further rights 
to use this license. 

The Subscription term license is a prepaid model. The limited period 
defined in the license purchased is paid up front for the entire period. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO Adapter for the same specific target 
vendor and type. 

HCLTech Telco SO Value 
Pack 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Value Pack in HCLTech 
Telco SO software product for a limited period of 1, 3, or 5 years. 

Six different types of Value Pack are available: 

• HCLTech Telco SO technology Value Pack small 

• HCLTech Telco SO technology Value Pack medium 

• HCLTech Telco SO technology Value Pack large 

• HCLTech Telco SO vendor Value Pack small 

• HCLTech Telco SO vendor Value Pack medium 

• HCLTech Telco SO vendor Value Pack large 

An HCLTech Telco SO technology Value Pack provides a predefined 
service/data model for a specific technology, including a common user 
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interface. An HCLTech Telco SO vendor 

Value Pack is the instantiation of an HCLTech Telco SO technology Value 
Pack for a specific vendor. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

One HCLTech Telco SO technology Value Pack license is required for each 
specific technology delivered by HCLTech as a software product. The 
HCLTech Telco SO technology Value Pack that is not delivered by 
HCLTech as a software product, therefore delivered as software services, 
does not require an HCLTech Telco SO technology Value Pack license. 

One HCLTech Telco SO vendor Value Pack is required for each specific 
vendor and technology delivered by HCLTech as a software product. The 
HCLTech Telco SO vendor Value Pack that is not delivered by HCLTech as 
a software product, therefore delivered as software services, does not 
require an HCLTech Telco SO vendor Value Pack license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO provisioning Capability license. 

HCLTech Telco SO Value 
Pack extension 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Value Pack extension in 
HCLTech Telco SO software product for a previous HCLTech Telco SO 
Value Pack delivered, which needs to evolve with additional functions for a 
limited period of 1, 3, or 5 years. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SO Value Pack for the same technology or 
vendor/technology. 

HCLTech Telco SO 
Adapter factory toolkit 

Nonproduction 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of Adapter factory toolkit in 
HCLTech Telco SO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

License type: Consumption license 

HCLTech Telco SO Consumption offering 

Product license Environment License type License terms 

HCLTech Telco SO 
Consumption fee 

Production 
Environment  

Consumption 3 
months  

This license entitles the Licensee to an LTU of HCLTech Telco SO software 
product during a limited period from 1 to 5 years, with payment terms 
matching actual usage of the software. 

The Licensee has the option to renew the Consumption term license 
before expiry. After termination of the Consumption contract, the Licensee 
has no further rights to use the HCLTech Telco SO software product. 

The Consumption license is a postpaid model, paid quarterly in arrears 
based on the usage during the limited period. The Consumption fee will be 
calculated monthly, based on the consolidation of two concepts: 
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• A baseline determined by the number of Capabilities, Adapters, Value 
Packs, and extensions enabled in the Solution. This represents a fixed 
quarterly fee. 

• A metric defined in the contract per Use Case and stored during the 
month. No minimum commitment is needed. 

Interfering with or disabling any software designed to allow HCLTech to 
monitor the usage of the software will be a material breach of this license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco OO 
License type: Perpetual license 
HCLTech Telco OO Perpetual offering 

Product license Environment License type License terms 

HCLTech Telco OO 
service order 
management (SOM) 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of SOM (TMF641) Capability in 
HCLTech Telco OO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO SOM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO SOM only in the Use 
Cases for which Capacity has been provided. 
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HCLTech Telco OO 
resource order 
management (ROM) 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of ROM (TMF652) Capability in 
HCLTech Telco OO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO ROM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO ROM only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco OO 
product order 
management (POM) 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of POM (TMF622) Capability in 
HCLTech Telco OO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO POM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO POM only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco OO 
enhancement 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco OO software 
product for specific RFE. 

Depending on the RFE complexity, one or more of these licenses may be 
required upon internal analysis. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Capacity—pack of 10 
B2B orders per day 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 10 B2B orders per day units in 
HCLTech Telco OO software product for the orchestration of B2B incoming 
orders Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–200 B2B orders per day 

• 200–500 B2B orders per day 

• 500–1000 B2B orders per day 

• 1000 and above B2B orders per day 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 
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HCLTech Telco OO 
Capacity—pack of 
1000 B2C orders per 
day 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 1000 B2C orders per day units 
in 

HCLTech Telco OO software product for the orchestration of B2C incoming 
orders Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–100,000 B2C orders per day 

• 100,000–200,000 B2C orders per day 

• 200,000–300,000 B2C orders per day 

• 300,000 and above B2C orders per day 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Capacity—pack of one 
token 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one token unit in HCLTech 
Telco OO software product for a new Use Case not defined in the previous 
sections. 

A token is a way to measure Capacity usage of a software product for a given 
Solution. The mapping between one token and a concrete and measurable 
metric must be defined in a separate mapping table in the contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Adapter 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter in HCLTech Telco 
OO software product. 

Three different types of Adapters are available: 

• HCLTech Telco OO Adapter simple 

• HCLTech Telco OO Adapter medium

• HCLTech Telco OO Adapter complex
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
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deployed, including high availability. 

One HCLTech Telco OO Adapter is required for each specific target vendor 
and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco OO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco OO Adapter license. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Adapter extension 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco OO software product for an already purchased HCLTech 
Telco OO Adapter, which needs to evolve with additional functions. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

Prerequisite: HCLTech Telco OO Adapter for the same specific target vendor 
and type. 

HCLTech Telco OO 
Adapter upgrade 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco OO software 
product for a new version of a specific target vendor and type of a previous 
HCLTech Telco OO Adapter delivered when RTNV does not apply, that 
means the specific target type has been modified by the vendor and it 
requires changes on the previous HCLTech Telco OO Adapter delivered. 

Once the HCLTech Telco OO software product manages the new version of 
the specific target vendor and type, if required, a transition period of 
maximum three months is allowed to use the HCLTech Telco OO Adapter 
license simultaneously with both versions, the old and the new one. Once 
this transition period expires, the Licensee is authorized to use only one 
version of the specific target vendor and type. In the event of more than three 
months are required to simultaneously manage both versions, then a new 

HCLTech Telco SO Adapter license must be purchased. 

In the event of major changes for the specific target type are required (new 
API protocol, target-specific business logic transformation) then a new 
HCLTech Telco OO Adapter license must be purchased instead for HCLTech 
Telco OO Adapter upgrade license. 

Prerequisite: HCLTech Telco OO Adapter for the same target vendor and 
type. 

The following support offers can be purchased with HCLTech Telco OO Perpetual licenses. 

HCLTech Telco software product support service for HCLTech Telco OO Perpetual offering 

HCLTech Telco software product support service* Description 

HCLTech Telco Product Support Agile Foundation 9x5 support offers designed to cover non-critical environments. 

HCLTech Telco Product Support Agile Premium 24x7 support offers designed to cover less business-critical production 
environments. 

HCLTech Telco Product Support Agile Business Critical 24x7 support offers aggressive service-level objectives designed for 
business-critical production environments. 

* All these support offers include RTNV 

License type: Subscription license

Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the
Subscription term license before expiry. After expiration of the Subscription term, the Licensee has no further rights
to use this license.
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The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the 
entire period. 

HCLTech Telco OO Subscription offering 

Product license Environment License type License terms 

HCLTech Telco OO 
SOM Capability 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of SOM (TMF641) Capability in 
HCLTech Telco OO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO SOM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO SOM only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco OO 
ROM Capability 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of ROM (TMF652) Capability in 
HCLTech Telco OO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO ROM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO ROM only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco OO 
POM Capability 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of POM (TMF622) Capability in 
HCLTech Telco OO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco OO POM is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco OO POM only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco OO 
Capacity—pack of 10 
B2B orders per day 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 10 B2B orders per day units in 

HCLTech Telco OO software product for the orchestration of B2B incoming 
orders Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 
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• 0–200 B2B orders per day 

• 200–500 B2B orders per day 

• 500–1000 B2B orders per day 

• 1000 and above B2B orders per day 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Capacity—pack of 
1000 B2C orders per 
day 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 1000 B2C orders per day units 
in 

HCLTech Telco OO software product for the orchestration of B2C incoming 
orders Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–100,000 B2C orders per day 

• 100,000–200,000 B2C orders per day 

• 200,000–300,000 B2C orders per day 

• 300,000 and above B2C orders per day 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Capacity—pack of one 
token 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one token unit in HCLTech 
Telco OO software product for a new Use Case not defined in the previous 
sections for a limited period of 1, 3, or 5 years. 

A token is a way to measure Capacity usage of a software product for a given 
Solution. The mapping between one token and a concrete and measurable 
metric must be defined in a separate mapping table in the contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 
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Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Adapter 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Adapter in HCLTech Telco 
OO software product for a limited period of 1, 3, or 5 years. 
Three different types of Adapters are available: 

• HCLTech Telco OO Adapter simple 

• HCLTech Telco OO Adapter medium

• HCLTech Telco OO Adapter complex
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

One HCLTech Telco OO Adapter is required for each specific target vendor 
and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco OO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco OO Adapter license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco OO SOM Capability or HCLTech Telco OO 
ROM Capability license. 

HCLTech Telco OO 
Adapter extension 

Production 
Environment 

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco OO software product for an already purchased HCLTech 
Telco OO Adapter, which needs to evolve with additional functions for a 
limited period of 1, 3, or 5 years. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco OO Adapter for the same specific target vendor 
and type. 
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License type: Consumption license 

HCLTech Telco OO Consumption offering 

Product license Environment License type License terms 

HCLTech Telco OO 
Consumption fee 

Production 
Environment 

Consumption 3 
months 

This license entitles the Licensee to an LTU of HCLTech Telco OO software 
product during a limited period from 1 to 5 years, with payment terms 
matching actual usage of the software. 

The Licensee has the option to renew the Consumption term license before 
expiry. After termination of the Consumption contract, the Licensee has no 
further rights to use the HCLTech Telco OO software product. 

The Consumption license is a postpaid model, paid quarterly in arrears 
based on the usage during the limited period. The Consumption fee will be 
calculated monthly, based on the consolidation of two concepts: 

• A baseline determined by the number of Capabilities, Adapters, and 
extensions enabled in the Solution. This represents a fixed quarterly fee.

• A metric defined in the contract per Use Case and stored during the 
month. No minimum commitment is needed. 

Interfering with or disabling any software designed to allow HCLTech to 
monitor the usage of the software will be a material breach of this license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco SA 
License type: Perpetual license 

HCLTech Telco SA Perpetual offering 

Product license Environment License type License terms 

HCLTech Telco SA 
Service Activation n 
Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of service activation capability in 
HCLTech Telco SA software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco SA service activation is licensed per Production 
Environment. It must be accompanied with licenses for the Capacity it 
manages for every concrete Use Case. 

The Licensee has the right to use HCLTech Telco SA service activation only 
in the Use Cases for which Capacity has been provided. 

HCLTech Telco SA 
Resource Activation 
(TMF702) Capability 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of resource activation capability 
in HCLTech Telco SA software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco SA resource activation is licensed per Production 
Environment. It must be accompanied with licenses for the Capacity it 
manages for every concrete Use Case. 

The Licensee has the right to use HCLTech Telco SA resource activation only 
in the Use Cases for which Capacity has been provided. 

Prerequisite: HCLTech Telco SA service activation Capability. 

HCLTech Telco SA test 
and diagnostics (T&D) 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of test and diagnostics 
Capability in HCLTech Telco SA software product. 
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Capability The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
enhancement 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco SA software 
product for specific RFE. 

Depending on the RFE complexity, one or more of these licenses may be 
required upon internal analysis. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 100 
B2B transactions per 
day (TPD) 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 100 B2B TPD units in 
HCLTech Telco SA software product for the automation of B2B incoming 
transactions Use Case. 

A transaction is defined as a service request (create, update, delete, and 
query) received by HCLTech Telco SA software product from the order 
management system or any northbound system requesting services. A 
service request which consists of a bulk request for transactions is counted 
as the sum of all sub-requests in the request. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of growth 
of the Solution, additional Capacity needs to be purchased. The license is 
based on the maximum number reached (and will not go down if the 
Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–50,000 B2B TPD 

• 50,000–100,000 B2B TPD 

• 100,000–200,000 B2B TPD 

• 200,000 and above B2B TPD 

Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 1 
B2C transactions per 
second (TPS) 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one B2C TPS units in 
HCLTech Telco SA software product for the automation of B2C incoming 
transactions Use Case. 

A transaction is defined as a service request (create, update, delete and 
query) received by HCLTech Telco SA software product from the order 
management system or any northbound system requesting services. A 
service request which consists of a bulk request for transactions is counted 
as the sum of all sub-requests in the request. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of growth 
of the Solution, additional Capacity needs to be purchased. The license is 
based on the maximum number reached (and will not go down if the 
Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–50 B2C TPS 
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• 50–100 B2C TPS 

• 100–200 B2C TPS 

• 200 and above B2C TPS 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 20 
test and diagnostics 
sessions per day (SPD) 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 20 SPD units in HCLTech 
Telco SA software product for the automation of T&D incoming sessions Use 
Case. 

A test and diagnostics session is defined as a T&D session entity created by 
either a human User or by a request to the API. A User is defined as a specific 
individual or entity authorized by the Licensee to access the software 
regardless of whether he/she/it is actively using the software. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of growth 
of the Solution, additional Capacity needs to be purchased. The license is 
based on the maximum number reached (and will not go down if the 
Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–2000 T&D SPD 

• 2000–5000 T&D SPD 

• 5000–10,000 T&D SPD 

• 10,000 and above T&D SPD 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA resource activation Capability and HCLTech 
Telco SA test and diagnostics Capability. 

HCLTech Telco SA 
Capacity—pack of 15 
tokens 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 15 tokens unit in HCLTech 
Telco SA software product for a new Use Case not defined in the previous 
sections. 

A token is a way to measure Capacity usage of a software product for a given 
Solution. The mapping between one token and a concrete and measurable 
metric must be defined in a separate mapping table in the contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
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Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Adapter 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter in HCLTech Telco 
SA software product. Two different types of Adapters are available: 

• HCLTech Telco SA Adapter simple 

• HCLTech Telco SA Adapter medium

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

One HCLTech Telco SA Adapter is required for each specific target vendor 
and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco SA Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco SA Adapter license. 
Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Adapter extension 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco SA software product for an already purchased HCLTech 
Telco SA Adapter, which needs to evolve with additional functions. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

Prerequisite: HCLTech Telco SA Adapter for the same specific target vendor 
and type. 

HCLTech Telco SA 
Adapter upgrade 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco SA software 
product for a new version of a specific target vendor and type of a previous 
HCLTech Telco SA Adapter delivered when RTNV does not apply, that 
means the specific target type has been modified by the vendor and it 
requires changes on the previous HCLTech Telco SA Adapter delivered. 

Once the HCLTech Telco SA software product is managing the new version 
of the specific target vendor and type, if required, a transition period of 
maximum three months is allowed to use the HCLTech Telco SA Adapter 
license simultaneously with both versions, the old and the new one. Once 
this transition period expires, the Licensee is authorized to use only one 
version of the specific target vendor and type. In the event of more than three 
months are required to simultaneously manage both versions, then a new 
HCLTech Telco SO Adapter license must be purchased. 

In the event of major changes for the specific target type are required (new 
API protocol, target-specific business logic transformation) then a new 
HCLTech Telco SA Adapter license must be purchased instead for HCLTech 
Telco SA Adapter upgrade license. Prerequisite: HCLTech Telco SA Adapter 
for the same specific target vendor and type. 

HCLTech Telco SA for utility companies Perpetual offering 

Product license Environment License type License terms 

HCLTech Telco SA 
utility 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of utility Capability in HCLTech 
Telco SA software product. 

HCLTech Telco SA utility Capability automates any kind of repeatable utility 
company process with high performance for network resources. 
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The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco SA utility is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco SA utility only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco SA 
Capacity—pack of 
10,000, 100,000, 
1,000,000 subscriber 
meters 

Production 
Environment 

Perpetual This license entitles the Licensee to an LTU of 10,000, 100,000, or 
1,000,000 subscriber meters units in HCLTech Telco SA software product 
for the automation of mobile network resources incoming transactions Use 
Case. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of growth 
of the Solution, additional Capacity needs to be purchased. The license is 
based on the maximum number reached (and will not go down if the 
Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–500,000 subscriber meters (in packs of 10,000)

• 500,000–2,000,000 subscriber meters (in packs of 100,000)

• 2,000,000–5,000,000 subscriber meters (in packs of 100,000)

• 5,000,000–10,000,000 subscriber meters (in packs of 100,000)

• 10,000,000 and above subscriber meters (in packs of 1,000,000)

Note that the preceding band must be consumed before moving to the next. 
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction environments irrespective of the number and type of Servers 
deployed, including high availability. 

Prerequisite: HCLTech Telco SA utility Capability. 

The following support offers can be purchased with HCLTech Telco SA Perpetual licenses. 

HCLTech Telco software product support service for HCLTech Telco SA Perpetual offering 

HCLTech Telco software product support service* Description 

HCLTech Telco Product Support Agile Foundation 9x5 support offers designed to cover non-critical environments. 

HCLTech Telco Product Support Agile Premium 24x7 support offers designed to cover less business-critical production 
environments. 

HCLTech Telco Product Support Agile Business Critical 24x7 support offers aggressive service-level objectives designed for 
business-critical production environments. 

* All these support offers include RTNV 

License type: Subscription license 
Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the Subscription 
term license before expiry. After expiration of the Subscription term, the Licensee has no further rights to use this license. 

The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the entire 
period. 
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 Product license Environment License type License terms 

HCLTech Telco SA 
service activation 
Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of service activation Capability 
in HCLTech Telco SA software product for a limited period of 1, 3, or 5 
years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco SA service activation is licensed per Production 
Environment. It must be accompanied with licenses for the Capacity it 
manages for every concrete Use Case. 

The Licensee has the right to use HCLTech Telco SA service activation only 
in the Use Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco SA 
Resource Activation 
(TMF702) Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of resource activation 
capability in HCLTech Telco SA software product for a limited period of 1, 
3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco SA resource activation is licensed per Production 
Environment. It must be accompanied with licenses for the Capacity it 
manages for every concrete Use Case. 

The Licensee has the right to use HCLTech Telco SA resource activation 
only in the Use Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA service activation Capability. 

HCLTech Telco SA test 
and diagnostics 
Capability 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of test and diagnostics 
Capability in HCLTech Telco SA software product for a limited period of 1, 
3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 100 
B2B TPD 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 100 B2B TPD units in 
HCLTech Telco SA software product for the automation of B2B incoming 
transactions Use Case for a limited period of 1, 3, or 5 years. 

A transaction is defined as a service request (create, update, delete, and 
query) received by HCLTech Telco SA software product from the order 
management system or any northbound system requesting services. A 
service request which consists of a bulk request for transactions is 
counted as the sum of all sub-requests in the request. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 
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The following Capacity bands have been defined for volume price 
incentive: 

• 0–50,000 B2B TPD 

• 50,000–100,000 B2B TPD 

• 100,000–200,000 B2B TPD 

• 200,000 and above B2B TPD 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 1 B2C 
TPS 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one B2C TPS units in 
HCLTech Telco SA software product for the automation of B2C incoming 
transactions Use Case for a limited period of 1, 3, or 5 years. 

A transaction is defined as a service request (create, update, delete, and 
query) received by HCLTech Telco SA software product from the order 
management system or any northbound system requesting services. A 
service request which consists of a bulk request for transactions is 
counted as the sum of all sub-requests in the request. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–50 B2C TPS 

• 50–100 B2C TPS 

• 100–200 B2C TPS 

• 200 and above B2C TPS 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Capacity—pack of 20 
test and diagnostics SPD 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 20 SPD units in HCLTech 
Telco SA software product for the automation of test and diagnostics 
incoming sessions Use Case for a limited period of 1, 3, or 5 years. 

A test and diagnostic session is defined as a T&D session entity created by 
either a human User or by a request to the API. A User is defined as a 
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specific individual or entity authorized by the Licensee to access the 
software regardless of whether he/she/it is actively using the software. 

The number of licenses is determined by the Capacity necessary to 
automate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–2000 T&D SPD 

• 2000–5000 T&D SPD 

• 5000–10,000 T&D SPD 

• 10,000 and above T&D SPD 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA resource activation Capability and 
HCLTech Telco SA test & diagnostics Capability. 

HCLTech Telco SA 
Capacity—pack of 15 
tokens 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of 15 tokens unit in HCLTech 
Telco SA software product for a new Use Case not defined in the previous 
sections for a limited period of 1, 3, or 5 years. 

A token is a way to measure Capacity usage of a software product for a 
given Solution. The mapping between one token and a concrete and 
measurable metric must be defined in a separate mapping table in the 
contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA resource activation Capability. 

HCLTech Telco SA 
Adapter extension 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco SA software product for an already purchased HCLTech 
Telco SA Adapter, which needs to evolve with additional functions for a 
limited period of 1, 3, or 5 years. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
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limited period defined in the license purchased. 

Prerequisite: HCLTech Telco SA Adapter for the same specific target 
vendor and type. 

License Type: Consumption license 

HCLTech Telco SA Consumption offering 

Product license Environment License type License terms 

HCLTech Telco SA 
Consumption fee 

Production 
Environment  

Consumption 3 
months  

This license entitles the Licensee to an LTU of HCLTech Telco SA software 
product during a limited period from 1 to 5 years, with payment terms 
matching actual usage of the software for a limited period of 1, 3, or 5 
years. 

The Licensee has the option to renew the Consumption term license 
before expiry. After termination of the Consumption contract, the Licensee 
has no further rights to use the HCLTech Telco SA software product. 

The Consumption license is a postpaid model, paid quarterly in arrears 
based on the usage during the limited period. The Consumption fee will be 
calculated monthly, based on the consolidation of two concepts: 

• A baseline determined by the number of Capabilities, Adapters, and
extensions enabled in the Solution. This represents a fixed quarterly 
fee. 

• A metric defined in the contract per Use Case and stored during the 
month. No minimum commitment is needed. 

Interfering with or disabling any software designed to allow HCLTech to 
monitor the usage of the software will be a material breach of this license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco NFVO 

License type: Perpetual license 

Table 16. HCLTech Telco NFVO Perpetual offering 

Product license Environment License type License terms 

HCLTech Telco NFVO 
resource orchestrator 
(RO) Capability 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of RO Capability in HCLTech 
Telco NFVO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco NFVO RO is licensed per Production Environment. It must 
be accompanied with licenses for the Capacity it manages for every 
concrete Use Case. 

The Licensee has the right to use HCLTech Telco NFVO RO only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco NFVO 
network service 
orchestrator (NSO) 
Capability 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of NSO Capability in HCLTech 
Telco NFVO software product. 

HCLTech Telco NFVO NSO Capability orchestrates network services 
across VNF and CNF in compliance with ETSI MANO standard. PNF 
orchestration as part of HCLTech Telco NFVO NSO is not supported, so 
the orchestration of PNF requires an HCLTech Telco SO Adapter integrated 
into HCLTech Telco NFVO NSO. Note: exceptionally to fulfill this PNF 
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orchestration into HCLTech Telco NFVO NSO, there is no need to purchase 
HCLTech Telco SO provisioning Capability. 

ETSI network services are just network functions which are connected by 
VLANs. It addresses only connectivity and does not address configuration 
of network functions to provide CFS, otherwise HCLTech Telco SO 
software product must be offered to address network function 
configurations. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco NFVO NSO is licensed per Production Environment. It 
must be accompanied with licenses for the Capacity it manages for every 
concrete Use Case. 

The Licensee has the right to use HCLTech Telco NFVO NSO only in the 
Use Cases for which Capacity has been provided. 

Note: In the event of HCLTech Telco SO software product is part of the 
proposal, then HCLTech Telco SO can cover both—ETSI and non-ETSI 
network services—and there is no need to purchase HCLTech Telco NFVO 
NSO Capability as part of the proposal, however, same rules defined above 
for the Capacity applies. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
enhancement 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU in HCLTech Telco NFVO 
software product for specific RFE. 

Depending on the RFE complexity, one or more of these licenses may be 
required upon internal analysis. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 5 
VMs 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of five VMs units in HCLTech 
Telco NFVO software product for the orchestration of VNF lifecycle 
management Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–1000 VMs

• 1000–3000 VMs

• 3000–5000 VMs

• 5000 and above VMs
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 10 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of 10 PODs units in HCLTech 
Telco NFVO software product for the orchestration of CNF lifecycle 
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PODs management Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–2000 PODs

• 2000–6000 PODs

• 6000–10,000 PODs

• 10,000 and above PODs 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 1 
network function type 
and vendor 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of one network function type 
and vendor unit in HCLTech Telco NFVO software product for the 
orchestration of network function lifecycle management Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–10 network function type and vendor

• 10–40 network function type and vendor

• 40–100 network function type and vendor 

• 100 and above network function type and vendor 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity— pack of 1, 
10, 100 tokens 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of 1, 10, or 100 tokens units in 
HCLTech Telco NFVO software product for a new HCLTech Telco NFVO 
RO Use Case not defined in the previous sections. 

A token is a way to measure Capacity usage of a software product for a 
given Solution. The mapping between one token and a concrete and 
measurable metric must be defined in a separate mapping table in the 
contract. 

The number of licenses is determined by the Capacity necessary to 
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orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–200 tokens (in packs of 1) 

• 200–1000 tokens (in packs of 10) 

• 1000 and above tokens (in packs of 100)
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
NSO Capacity—pack of 1 
network function 
Instance 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of one network function 
Instance unit in HCLTech Telco NFVO software product for the 
orchestration of ETSI network services Use Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
incentive: 

• 0–200 network function Instances

• 200–600 network function Instances

• 600–1000 network function Instances

• 1000 and above network function Instances 
Note that the preceding band must be consumed before moving to the 
next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO NSO Capability license. 

HCLTech Telco NFVO 
NSO Capacity—pack of 
1, 10, 100 tokens 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of 1, 10, or 100 tokens units in 
HCLTech Telco NFVO software product for a new HCLTech Telco NFVO 
NSO Use Case not defined in the previous sections. 

A token is a way to measure Capacity usage of a software product for a 
given Solution. The mapping between one token and a concrete and 
measurable metric must be defined in a separate mapping table in the 
contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price 
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incentive: 

• 0–200 tokens (in packs of 1) 

• 200–1000 tokens (in packs of 10) 

• 1000 and above tokens (in packs of 100)
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

Prerequisite: HCLTech Telco NFVO NSO Capability license. 

HCLTech Telco NFVO 
Adapter 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of one Adapter in HCLTech 
Telco NFVO software product. 

Three different types of Adapters are available: 

• HCLTech Telco NFVO Adapter simple 

• HCLTech Telco NFVO Adapter medium

• HCLTech Telco NFVO Adapter complex
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

One HCLTech Telco NFVO Adapter is required for each specific target 
vendor and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco NFVO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco NFVO Adapter 
license. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
Adapter extension 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco NFVO software product for an already purchased HCLTech 
Telco NFVO Adapter, which needs to evolve with additional functions. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

Prerequisite: HCLTech Telco NFVO Adapter for the same specific target 
vendor and type. 

HCLTech Telco NFVO 
Adapter upgrade 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU, a new version of a specific 
target vendor and type of a previous HCLTech Telco NFVO Adapter 
delivered when RTNV does not apply, that means the specific target type 
has been modified by the vendor and it requires changes on the previous 
HCLTech Telco NFVO Adapter delivered. 

Once the HCLTech Telco NFVO software product is managing the new 
version of the specific target vendor and type, if required, a transition 
period of maximum three months is allowed to use the HCLTech Telco 
NFVO Adapter license simultaneously with both versions, the old and the 
new one. Once this transition period expires, the Licensee is authorized to 
use only one version of the specific target vendor and type. In the event of 
more than three months are required to simultaneously manage both 
versions, then a new HCLTech Telco SO Adapter license must be 
purchased. 

In the event of major changes for the specific target type are required (new 
API protocol, target-specific business logic transformation) then a new 
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HCLTech Telco NFVO Adapter license must be purchased instead for 
HCLTech Telco NFVO Adapter upgrade license. 

Prerequisite: HCLTech Telco NFVO Adapter for the same target vendor and 
type. 

HCLTech Telco NFVO 
generic VNF manager 
developer (GVNFM) 
toolkit 

Nonproduction 
Environment 

Perpetual This license entitles the Licensee to an LTU of GVNFM toolkit in HCLTech 
Telco NFVO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

HCLTech Telco NFVO GVNFM is licensed per end customer. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco NFVO GVNFM only in the 
Use Cases for which Capacity has been provided. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
GVNFM Capacity—pack 
of 1 VNF type and 
vendor 

Production 
Environment  

Perpetual This license entitles the Licensee to an LTU of one VNF manager 
associated to one VNF type and vendor unit in HCLTech Telco NFVO 
software product for the orchestration of VNF lifecycle management Use 
Case. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

Prerequisite: HCLTech Telco NFVO GVNFM toolkit license. 

HCLTech Telco NFVO 
designer toolkit 

Nonproduction 
Environment 

Perpetual This license entitles the Licensee to an LTU of designer toolkit in HCLTech 
Telco NFVO software product. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 
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The following support offers can be purchased with HCLTech Telco NFVO Perpetual licenses. 

HCLTech Telco software product support service for HCLTech Telco NFVO Perpetual offering 

HCLTech Telco software product support service* Description 

HCLTech Telco Product Support Agile Foundation 9x5 support offers designed to cover non-critical environments. 

HCLTech Telco Product Support Agile Premium 24x7 support offers designed to cover less business-critical production 
environments. 

HCLTech Telco Product Support Agile Business Critical 24x7 support offers aggressive service-level objectives designed for 
business-critical production environments. 

* All these support offers include RTNV 

License type: Subscription license 

Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the Subscription 
term license before expiry. After expiration of the Subscription term, the Licensee has no further rights to use this license. 

The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the entire 
period. 

HCLTech Telco NFVO Subscription offering 

Product license Environment License type License terms 

HCLTech Telco NFVO 
RO Capability 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of RO Capability in HCLTech 
Telco NFVO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco NFVO RO is licensed per Production Environment. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco NFVO RO only in the Use 
Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco NFVO 
NSO Capability 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of NSO Capability in HCLTech 
Telco NFVO software product for a limited period of 1, 3, or 5 years. 

HCLTech Telco NFVO NSO Capability orchestrates network services across 
VNF and CNF in compliance with ETSI MANO standard. PNF orchestration 
as part of HCLTech Telco NFVO NSO is not supported, so the orchestration 
of PNF requires an HCLTech Telco SO Adapter integrated into HCLTech 
Telco NFVO NSO. Note: Exceptionally to fulfill this PNF orchestration into 
HCLTech Telco NFVO NSO, there is no need to purchase HCLTech Telco SO 
provisioning Capability. 

ETSI network services are just network functions which are connected by 
VLANs. It addresses only connectivity and does not address configuration of 
network functions to provide CFS, otherwise HCLTech Telco SO software 
product must be offered to address network function configurations. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco NFVO NSO is licensed per Production Environment. It must 
be accompanied with licenses for the Capacity it manages for every 
concrete Use Case. 

The Licensee has the right to use HCLTech Telco NFVO NSO only in the Use 
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Cases for which Capacity has been provided. 

Note: In the event of HCLTech Telco SO software product is part of the 
proposal, then HCLTech Telco SO can cover both—ETSI and non-ETSI 
network services—and there is no need to purchase HCLTech Telco NFVO 
NSO Capability as part of the proposal, however, same rules defined above 
for the Capacity applies. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 5 
VMs 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of five VMs units in HCLTech 
Telco NFVO software product for the orchestration of VNF lifecycle 
management Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–1000 VMs

• 1000–3000 VMs

• 3000–5000 VMs

• 5000 and above VMs 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 10 
PODs 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of 10 PODs units in HCLTech 
Telco NFVO software product for the orchestration of CNF lifecycle 
management Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–2000 PODs

• 2000–6000 PODs

• 6000–10,000 PODs

• 10,000 and above PODs 
Note that the preceding band must be consumed before moving to the next. 
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
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deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 1 
network function type 
and vendor 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of one network function type and 
vendor unit in HCLTech Telco NFVO software product for the orchestration 
of network function lifecycle management Use Case for a limited period of 1, 
3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–10 network function type and vendor

• 10–40 network function type and vendor

• 40–100 network function type and vendor 

• 100 and above network function type and vendor 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
RO Capacity—pack of 1, 
10, 100 tokens 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of 1, 10, or 100 tokens units in 
HCLTech Telco NFVO software product for a new HCLTech Telco NFVO RO 
Use Case not defined in the previous sections for a limited period of 1, 3, or 5 
years. 

A token is a way to measure Capacity usage of a software product for a given 
Solution. The mapping between one token and a concrete and measurable 
metric must be defined in a separate mapping table in the contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–200 tokens (in packs of 1) 

• 200–1000 tokens (in packs of 10) 

• 1000 and above tokens (in packs of 100)
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
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limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
NSO Capacity—pack of 1 
network function 
Instance 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of one network function Instance 
unit in HCLTech Telco NFVO software product for the orchestration of ETSI 
network services Use Case for a limited period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–200 network function Instances

• 200–600 network function Instances

• 600–1000 network function Instances

• 1000 and above network function Instances 
Note that the preceding band must be consumed before moving to the next. 

Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO NSO Capability license. 

HCLTech Telco NFVO 
NSO Capacity—pack of 
1, 10, 100 tokens 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of 1, 10, or 100 tokens units in 
HCLTech Telco NFVO software product for a new HCLTech Telco NFVO 
NSO Use Case not defined in the previous sections for a limited period of 1, 
3, or 5 years. 

A token is a way to measure Capacity usage of a software product for a given 
Solution. The mapping between one token and a concrete and measurable 
metric must be defined in a separate mapping table in the contract. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

The following Capacity bands have been defined for volume price incentive: 

• 0–200 tokens (in packs of 1) 

• 200–1000 tokens (in packs of 10) 

• 1000 and above tokens (in packs of 100)
Purchase of extra Capacity needs to happen before the limit of the current 
system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO NSO Capability license. 

HCLTech Telco NFVO Production Subscription This license entitles the Licensee to an LTU of one Adapter in HCLTech Telco 
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Adapter Environment  for 1, 3, or 5 
years 

NFVO software product for a limited period of 1, 3, or 5 years. 

Three different types of Adapters are available: 

• HCLTech Telco NFVO Adapter simple 

• HCLTech Telco NFVO Adapter medium

• HCLTech Telco NFVO Adapter complex
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and associated 
Nonproduction Environments irrespective of the number and type of Servers 
deployed, including high availability. 

One HCLTech Telco NFVO Adapter is required for each specific target 
vendor and type (EMS, network function, third-party Application, or 
inbound/outbound system). 

One HCLTech Telco NFVO Adapter license is required for every Adapter 
delivered by HCLTech as a software product. The Adapter that is not 
delivered by HCLTech as a software product, therefore delivered as 
software services, does not require an HCLTech Telco NFVO Adapter 
license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
Adapter extension 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of one Adapter extension in 
HCLTech Telco NFVO software product for an already purchased HCLTech 
Telco NFVO Adapter, which needs to evolve with additional functions for a 
limited period of 1, 3, or 5 years. 

Depending on the additional functions’ complexity, one or more of these 
licenses may be required upon internal analysis. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO Adapter for the same specific target 
vendor and type. 

HCLTech Telco NFVO 
GVNFM toolkit 

Nonproduction 
Environment 

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of GVNFM toolkit in HCLTech 
Telco NFVO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

HCLTech Telco NFVO GVNFM is licensed per end customer. It must be 
accompanied with licenses for the Capacity it manages for every concrete 
Use Case. 

The Licensee has the right to use HCLTech Telco NFVO GVNFM only in the 
Use Cases for which Capacity has been provided. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO RO Capability license. 

HCLTech Telco NFVO 
GVNFM Capacity—pack 
of 1 VNF type and vendor 

Production 
Environment  

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of one VNF Manager associated 
to one VNF type and vendor unit in HCLTech Telco NFVO software product 
for the orchestration of VNF lifecycle management Use Case for a limited 
period of 1, 3, or 5 years. 

The number of licenses is determined by the Capacity necessary to 
orchestrate all the units in the Production Environment. In the event of 
growth of the Solution, additional Capacity needs to be purchased. The 
license is based on the maximum number reached (and will not go down if 
the Capacity decreases). 

Purchase of extra Capacity needs to happen before the limit of the current 
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system is reached (and not as a result of verification by HCLTech). 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Prerequisite: HCLTech Telco NFVO GVNFM toolkit license. 

HCLTech Telco NFVO 
designer toolkit 

Nonproduction 
Environment 

Subscription 
for 1, 3, or 5 
years 

This license entitles the Licensee to an LTU of designer toolkit in HCLTech 
Telco NFVO software product for a limited period of 1, 3, or 5 years. 

The license key is tied to the customer’s name and may be used for a single 
legal entity only. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

License type: Consumption license 

HCLTech Telco NFVO Consumption offering 

Product license Environment License type License terms 

HCLTech Telco NFVO 
Consumption fee 

Production 
Environment  

Consumption 3 
months  

This license entitles the Licensee to an LTU of HCLTech Telco NFVO 
software product during a limited period from 1 to 5 years, with payment 
terms matching actual usage of the software. 

The Licensee has the option to renew the Consumption term license 
before expiry. After termination of the Consumption contract, the Licensee 
has no further rights to use the HCLTech Telco NFVO software product. 

The Consumption license is a postpaid model, paid quarterly in arrears 
based on the usage during the limited period. The Consumption fee will be 
calculated monthly, based on the consolidation of two concepts: 
• A baseline determined by the number of Capabilities, Adapters, and

extensions enabled in the Solution. This represents a fixed quarterly 
fee. 

• A metric defined in the contract per Use Case and stored during the 
month. No minimum commitment is needed. 

Interfering with or disabling any software designed to allow HCLTech to 
monitor the usage of the software will be a material breach of this license. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco Service Orchestration Ultimate 
License type: Subscription license 

Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the 
Subscription term license before expiry. After expiration of the Subscription term, the Licensee has no further rights to 
use this license. 

The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the 
entire period. 

HCLTech Telco Service Orchestration Ultimate Subscription offering 

Product license Environment License type License terms 

HCLTech Telco Service 
Orchestration Ultimate 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU consisting of several HCLTech 
Telco Orchestration software products components with unlimited license 
usage for each component for a limited period of 1, 3, or 5 years. 

• HCLTech Telco Service Orchestration Ultimate license enables the 
following HCLTech Telco Orchestration software products 
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components: 

• HCLTech Telco SO product: 

• Capabilities: provisioning, closed loop, service qualification 
(TMF645), service catalog management (TMF633), resource 
catalog management (TMF634), service inventory management
(TMF638), resource inventory management (TMF639), service 
activation and configuration management (TMF640) 

• Adapter factory toolkit

• Unlimited Capacity for any Use Case and Capability 

• Off-the-shelf HCLTech Telco SO Adapters 

• Off-the-shelf HCLTech Telco SO Value Packs 

• HCLTech Telco OO product: 

• Capabilities: POM, SOM and ROM 

• Unlimited Capacity for any Use Case and Capability 

• Off-the-shelf HCLTech Telco OO Adapters 

• HCLTech Telco SA product: 

• Capabilities: Service Activator, Resource Activator and Test and
Diagnostics 

• Unlimited Capacity for any Use Case and Capability 

• Off-the-shelf HCLTech Telco SA Adapters 
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

HCLTech Telco Resource Orchestration Ultimate 
License type: Subscription license 

Subscription licenses are offered for a limited period of 1, 3, or 5 years; the Licensee has the option to renew the 
Subscription term license before expiry. After expiration of the Subscription term, the Licensee has no further rights to 
use this license. 

The Subscription license is a prepaid model. The limited period defined in the license purchased is paid up front for the 
entire period.
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HCLTech Telco Resource Orchestration Ultimate Subscription offering 

Product license Environment License type License terms 

HCLTech Telco Resource 
Orchestration Ultimate 

Production 
Environment  

Subscription for 
1, 3, or 5 years 

This license entitles the Licensee to an LTU consisting of several HCLTech 
Telco Orchestration software products components with unlimited license 
usage for each component for a limited period of 1, 3, or 5 years. 

HCLTech Telco Resource Orchestration Ultimate license enables the 
following HCLTech Telco Orchestration software products components: 

• HCLTech Telco NFVO product: 

• Capabilities: resource orchestrator, network service orchestrator 

• Designer toolkit 

• Unlimited Capacity for any Use Case and Capability 

• Off-the-shelf HCLTech Telco NFVO Adapters 
The license key is tied to the customer’s name and may be used for a single 
legal entity only. The license can be used for one Production and 
associated Nonproduction Environments irrespective of the number and 
type of Servers deployed, including high availability. 

HCLTech Telco Product Support Agile Premium (24x7) is included for the 
limited period defined in the license purchased. 

Additional license terms 
Term 

A. HCLTech Telco Orchestration software products are running on specific operating systems versions, virtualization hypervisors, and 
cloud native environments, defined and described in each HCLTech Telco Orchestration software products version release notes. 

B. HCLTech does not support the operating system, specific virtualization hypervisor, or cloud native environment since it operates at 
the hardware layer. Hence the customer and the vendor of the virtualization hypervisor or cloud native environment will be 
responsible for any interactions or issues that arise at the hardware or operating system layer as a result of their use of virtualization
hypervisor or cloud native environment. 

C. Software may contain open-source and/or third-party software and associated specifications that are confidential to, and trade 
secrets of, such parties. You will not take any action other than to use it as authorized under the agreement as part of the software 
products and will not disclose it to third parties. A list of any third-party and/or open-source related licensing terms may be found on 
the Software Updates page of the My HCLTech Software Center. 

D. You shall install and use the software as authorized in the applicable agreement only as a complete product and may not use 
portions of such software on a stand-alone basis separate from the complete software unless expressly authorized in the supporting
material, specifications, or an applicable agreement. 

E. Unless stated otherwise, you are authorized to use one Device at a time for your internal use. 

F. Licensee must reproduce all copyright notices that appear in or on the software (including documentation) on all permitted copies or 
adaptations. Copies of documentation are limited to internal use. 

G. Licensee may not use or allow any other person or entity to use software or support for the provision of commercial timesharing, 
service bureau, managed, outsourcing, ASP, Subscription or other services to any person or entity without written authorization from
HCLTech, pursuant to additional terms and conditions or a separate written agreement for such use and where applicable license 
and fees. 

H. HCLTech offers prerelease versions of its software that might include features or full content that is subject to additional 
modifications by HCLTech prior to full commercial release. These additional terms and conditions are available at Tech Preview 
Additional Terms and apply to the licensing and downloading of Software identified as a Tech Preview Version. These terms are in 
addition to HCLTech standard End-User License Agreement (EULA) or, if applicable, the license terms agreed between HCLTech 
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and You in any agreement with HCLTech you may have related to the production version of the related software. 
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