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Products and suites covered 

Products E-LTU or E-Media available* Non-production use category 

HCLTech Telco RAN Automation Yes Non-production and production are 
available 

* Any product sold as E-LTU or E-Media shall be delivered electronically regardless of any contrary designation in a purchase order 

Definitions 
Capitalized terms not otherwise defined in this Additional License Authorizations (ALA) document are defined in the 
governing agreement. 

Term Definition 

CaaS Means container as a service, or container platform used to host and run cloud native software. 

CNF Means containerized network function 

Consumption Right to Use the software for a limited period of time with variable capacity, reported in arrears and with 
potential renewal upon term expiration 

Development or 
Dev/Test 

Means a non-production system that has the HCLTech products installed and is concurrently running 
some or all of the product’s processes for the purpose of a) developing add-on Applications; b) 
migration testing; c) pre-production staging; d) version upgrades/configurations and transition 
purposes 

Device  Means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, 
Server, PC, laptops, handheld Device, or printer that resides within the range defined for interrogation 
and asset tracking 

RAN Device Means a dedicated server hosting a RAN containerized distributed unit or a central unit workload. 

IP Device  Means physical or virtualized IP (Internet Protocol) network element (e.g. router, switch) 

Licensee Means  the end-user individual or entity who has acquired the rights to Use the software per a valid 
purchase order, and which is subject to the EULA and this ALA 

LTU Means License to Use. License to Use is used when a license key is required to enable product use 

Non-production 
Environment 

Means a system or a set of systems that have an HCLTech product installed and are running some or all 
of the product processes to be used for collecting data, running product logic, or sending/receiving 
messages in a Development or Dev/Test (non-commercial Use) environment 

Production 
Environment 

Means a system or a set of systems which have an HCLTech product installed and are running some or 
all of the product processes to be used for collecting data, running product logic, or sending/receiving 
messages 

RAN Means radio access network 

Subscription Right to Use the software for a limited period of time, with up-front defined fixed capacity and with 
potential renewal upon term expiration 

Use Means to install, store, load, run and display one copy of the software 
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Software specific license terms 
This chapter lists terms that are applicable to HCLTech Telco RAN Automation products. 

HCLTech Telco RAN Automation subscription offering 

Product license Environment License type License terms 

HCLTech Telco RAN 
Automation –platform – 
pack of RAN Devices 

Production 
Environment 

Subscription  
for 1 or 3 year(s) 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation platform for the number of packs of 
RAN Devices (between 200 and 1000) purchased during a 
limited period of 1 year or 3 years to be extended or renewed at 
the end of the period. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation – infrastructure 
management – pack of RAN 
Devices 

Production 
Environment 

Subscription  
for 1 or 3 year(s) 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation infrastructure management for the 
number of packs of RAN Devices (between 200 and 1000) 
purchased during a limited period of 1 year or 3 years to be 
extended or renewed at the end of the period. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation – RAN software 
management – pack of RAN 
Devices 

Production 
Environment 

Subscription  
for 1 or 3 year(s) 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation software management for the number 
of packs of RAN Devices (between 200 and 1000) purchased 
during a limited period of 1 year or 3 years to be extended or 
renewed at the end of the period. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN value 
pack – per device, CaaS, or 
CNF vendor and version 

Production 
Environment 

Subscription  
for 1 or 3 year(s) 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation value pack for the vendor and version 
specific device, CaaS or CNF. during a limited period of 1 year 
or 3 years to be extended or renewed at the end of the period. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation – Dev/Test 

Non-
production 
Environment 

Subscription  
for 1 or 3 year(s) 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation capabilities for a Non-production 
Environment during a limited period of 1 year or 3 years to be 
extended or renewed at the end of the period. 
HCLTech Telco foundation support (9x5) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation -Base Platform 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation platform for  a limited period of 1 year 
or renewed at the end the year.  
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation -Base Infra 
management  Platform 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation Infrastructure management platform 
for  a limited period of 1 year or renewed at the end the year.  
Note that the purchase of HCLTech Telco RAN Automation 
base platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 
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Product license Environment License type License terms 

HCLTech Telco RAN 
Automation -Base CNF 
management  Platform 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation CNF management platform for  a 
limited period of 1 year or renewed at the end the year.  
Note that the purchase of HCLTech Telco RAN Automation 
base platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation -Advance 
Assurance Platform 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation Advance Assurance platform for a 
limited period of 1 year or renewed at the end the year.  
Note that the purchase of HCLTech Telco RAN Automation 
base platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation per Device 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation platform for the number of Device(s) 
purchased during a limited period of 1 year or renewed at the 
end of the period. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN 
Automation per IP Device 

Production 
Environment 

Subscription  
for 1 year 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation platform for the number of IP Device(s) 
purchased during a limited period of 1 year or renewed at the 
end of the period. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 
HCLTech Telco premium support (24x7) is included for the 
limited term defined in the license purchased. 

HCLTech Telco RAN Automation perpetual offering 

Product license Environment License type License terms 

HCLTech Telco RAN 
Automation – platform – 
pack of RAN Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation platform for the number of packs of 
RAN Devices (between 200 and 1000) purchased. 

HCLTech Telco RAN 
Automation – assurance – 
pack of RAN Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation assurance for the number of packs of 
RAN Devices (between 200 and 1000) purchased. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 

HCLTech Telco RAN 
Automation – infrastructure 
management – pack of RAN 
Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation infrastructure management for the 
number of packs of RAN Devices (between 200 and 1000) 
purchased. 
Note that the purchase of HCLTech Telco RAN Automation 
platform and HCLTech Telco RAN Automation assurance 
licenses are a prerequisite. 

HCLTech Telco RAN 
Automation – FOCOM – 
pack of RAN Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU ofthe HCLTech 
Telco RAN Automation federated open cloud orchestration 
and management (FOCOM) for the number of packs of RAN 
Devices (between 200 and 1000) purchased. 
Note that the purchase of HCLTech Telco RAN Automation 
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Product license Environment License type License terms 

platform and HCLTech Telco RAN Automation assurance 
licenses are a pre-requisite. 

HCLTech Telco RAN 
Automation – IMS – pack of 
RAN Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation infrastructure management Service 
(IMS) for the number of packs of RAN Devices (between 200 
and 1000) purchased. 
Note that the purchase of HCLTech Telco RAN Automation 
platform and HCLTech Telco RAN Automation assurance 
licenses are a pre-requisite. 

HCLTech Telco RAN 
Automation – RAN software 
management – pack of RAN 
Devices 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation RAN software management for the 
number of packs of RAN Devices (between 200 and 1000) 
purchased. 
Note that the purchase of HCLTech Telco RAN Automation 
platform and HCLTech Telco RAN Automation assurance 
licenses are a pre-requisite 

HCLTech Telco RAN value 
pack – per device, CaaS, or 
CNF vendor and version 

Production 
Environment Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation value pack for the vendor and version 
specific device, CaaS or CNF. 
Note that the purchase of HCLTech Telco RAN Automation 
platform license is a pre-requisite. 

HCLTech Telco RAN 
Automation – Dev/Test 

Non-
production 
Environment 

Perpetual 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation IMS capabilities for up to three (3) Non-
production Environments. 
The maximum number of RAN Devices supported for a Non-
production Environment is 300 RAN Devices. 
This license can only be purchased with HCLTech Telco RAN 
Automation Production licenses.  

HCLTech Telco RAN Automation support offering 

The following support offers can be purchased with HCLTech Telco RAN Automation perpetual licences. 

Environment HCLTech Telco support offering 

Production Environment 9x5 support level – HCLTech Telco foundation support 

Production Environment 24x7 support level – HCLTech Telco premium support 

Production Environment 24x7 Business Critical Support level – HCLTech Telco business critical support 

Non-production 
Environment 9x5 support level – HCLTech Telco foundation support 

HCLTech Telco RAN Automation consumption offering 

Product license Environment License type License terms 

HCLTech Telco RAN 
Automation consumption 
Fee 

Production 
Environment 

Consumption  
3 months 

This license gives the right to Use the HCLTech Telco RAN 
Automation platform during a limited period, with a minimal 
term of 12 months contract to be extended or renewed. 
The minimum number of devices charged per month is 5000 
RAN Devices. 
The Consumption fee will be calculated on a monthly basis, 
based on the number of RAN Devices managed by the platform 
during the period, and invoicing will occur every 3 months in 
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Product license Environment License type License terms 

arrears based on the usage. 
Interfering with or disabling any software designed to allow 
HCLTech to monitor Consumption will be a material breach of 
this license. After termination of the Consumption contract, 
the customer has no further rights to Use the HCLTech Telco 
RAN Automation software. 
HCLTech Telco Product Support Premium (24x7 support level) 
is included. 

HCLTech Telco RAN Automation Non-production Subscription licenses for proof of concepts (POC) and trials 

Product license Environment License type License terms 

HCLTech Telco RAN 
Automation – infra 
management for POC and 
trial 

Non-
production 
Environment 

Subscription  
1 year 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation – RAN infra management for a Non-
production Environment for a 1-year period., for a maximum 
usage on 300 RAN Devices.  
HCLTech provides non-commercial 9x5 support during this 1-
year period. 

HCLTech Telco RAN 
Automation – full platform 
for POC and trial 

Non-
production 
Environment 

Subscription  
1 year 

This license entitles the Licensee to an LTU of the HCLTech 
Telco RAN Automation – RAN infra management and software 
management for a Non-production Environment for a 1-year 
period., for a maximum usage on 300 RAN Devices.  
HCLTech provides non-commercial 9x5 support during this 1-
year period. 

HCLTech Telco RAN Automation pre-requisites 

HCLTech Telco RAN Automation requires a container cluster platform to run. This is not included in the licenses 
described in this document and has to be purchased and provided separately. 

Additional license terms 

Term 

A. HCLTech supports a customer that chooses to run the HCLTech Telco RAN Automation software products on any cloud 
environment with Red Hat® OpenShift Cluster Platform.

B. You shall install and Use the software as authorized in the applicable agreement only as a complete product and may not 
Use portions of such software on a stand-alone basis separate from the complete software unless expressly authorized in 
the supporting material, specifications, or an applicable agreement. 

C. Licensee must reproduce all copyright notices that appear in or on the software (including documentation) on all permitted 
copies or adaptations. Copies of documentation are limited to internal Use. 

D. Licensee may not Use or allow any other person or entity to Use software or support for the provision of commercial time-
sharing, service bureau, managed, outsourcing, Subscription, or other services to any person or entity without written 
authorization from HCLTech, pursuant to additional terms and conditions or a separate written agreement for such Use and
where applicable license and fees. 

E.  Software may contain open-source and/or third-party software and associated specifications that are confidential to, and 
trade secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of
the software products and will not disclose it to third parties. A list of any third-party and/or open-source related licensing 
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Term 

terms may be found on the software updates page of the My HCLTech Software Center 

F. HCLTech offers prerelease versions of its software that might include features or full content that is subject to additional 
modifications by HCLTech prior to full commercial release. These additional terms and conditions are available at Tech 
Preview Additional Terms and apply to the licensing and downloading of software identified as a Tech Preview Version. 
These terms are in addition to our standard EULA or, if applicable, the license terms agreed between HCLTech and you in 
any agreement with HCLTech you may have related to the production version of the related software. 

Copyright © 2026 HCLTech 

https://myenterpriselicense.hpe.com/cwp-ui/auth/login
https://www.hpe.com/psnow/doc/a00121264enw?from=app&section=search&isFutureVersion=true
https://www.hpe.com/psnow/doc/a00121264enw?from=app&section=search&isFutureVersion=true
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