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HCLTech offers pre-release versions of its software that might include features or full content that is subject to additional 
modifications by HCLTech prior to full commercial release. These additional terms and conditions (“Tech Preview Additional Terms”) 
apply to the licensing and downloading of Software identified as a “Tech Preview Version”. These terms are in addition to HCLTech’s 
standard End User License Agreement (EULA) or, if applicable, the license terms agreed between HCLTech and You in any agreement 
with HCLTech you may have related to the production version of the related software. The specific feature or, if so identified, the full 
content of a release identified as Tech Preview Version is referred herein as the “Tech Preview Material(s)”. The use of the word “You” 
or “Your” refers to the individual or company that licenses software Identified as a Tech Preview Version from HCLTech.  

Additional terms and conditions 
Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement. 

Term Definition 

Use, Modifications Tech Preview Versions of software should only be deployed in a lab environment and should not be 
deployed in a production environment. HCLTech may alter features, specifications, capabilities, 
functions, release dates, general availability, or other characteristics of the Tech Preview Materials 
without notice.   

Feedback   You may provide feedback to HCLTech regarding the Tech Preview Material(s), which may include, but 
is not limited to, comments, suggestions for new features or improvements, errors, and performance 
benchmarking, and tests or comparisons with any third party products (“Feedback”). HCLTech 
maintains all Intellectual Property Rights to modifications made to the Tech Preview Materials as a 
result of any Feedback made by You 

Support HCLTech may, but has no obligation to, provide short term support for Tech Preview Materials.  No 
long-term support will be provided as the Tech Preview Materials may change based on the results of 
pre-release activity. Any Service Level Objectives (“SLO’s”) or Service Level Agreements (“SLA’s”) do 
not apply to Tech Preview Versions. 

Disclaimer of Warranties You accept the Tech Preview Material(s) “AS IS”, with any errors or defects.  YOU ACKNOWLEDGE THAT 
THE TECH PREVIEW MATERIALS MAY HAVE ERRORS OR DEFECTS.  HCLTech MAKES NO EXPRESS OR 
IMPLIED WARRANTY OF ANY KIND WITH RESPECT TO THE TECH PREVIEW MATERIALS, AND 
SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Limitation of Liability HCLTech shall not be responsible for any loss or damage to You, Your customers, or any third parties 
caused by the Tech Preview Materials or by HCLTech’s performance with respect to the Tech Preview 
Material(s).  HCLTech SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL 
THEORY, ARISING OUT USE OF THE TECH PREVIEW MATERIAL(S). 

Alterations by You You shall not alter the Tech Preview Materials except with the prior written consent of HCLTech.  

Term/Termination HCLTech reserves the right to terminate Your use of the Tech Preview Version of software immediately 
upon written notice. Unless terminated earlier as set forth above, use of the Tech Preview Version 
terminates upon the release by HCLTech of a commercial version of the relevant software that includes 
the features of the previous Tech Preview Materials.   

Precedence  In the event of any conflict between these Tech Preview Additional Terms and those contained in the 
HCLTech EULA or other agreement You may have with HCLTech, the terms contained herein shall take 
precedent and apply. 
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